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If	you	forgot	your	password	or	username,	or	you	cant	get	verification	codes,	follow	these	steps	to	recover	your	Google	Account.	That	way,	you	can	use	services	like	Gmail,	Photos,	and	Google	Play.	Tips:	Wrong	guesses	wont	kick	you	out	of	the	account	recovery	process.	There's	no	limit	to	the	number	of	times	you	can	attempt	to	recover	your	account.	If
you	use	an	account	through	your	work,	school,	or	other	group,	these	steps	might	not	work.	Check	with	your	administrator	for	help.	To	recover	an	account	for	a	child	under	13(or	the	applicable	age	in	your	country)	you	can	reset	your	child's	password.	Forgot	your	password	Forgot	the	email	address	you	use	to	sign	in	To	find	your	username,	follow
these	steps.	You	need	to	know:	A	phone	number	or	the	recovery	email	address	for	the	account.	The	full	name	on	your	account.	Follow	the	instructions	to	confirm	its	your	account.	Youll	find	a	list	of	usernames	that	match	your	account.	Someone	else	is	using	your	account	If	you	think	someone	is	using	your	Google	Account	without	your	permission,
follow	the	steps	to	recover	a	hacked	or	hijacked	Google	Account	or	Gmail.	If	you	have	another	problem,	get	help	signing	in.	Recover	a	deleted	Google	Account	If	you	recently	deleted	your	Google	Account,	you	can	follow	the	steps	to	recover	your	account.	Still	cant	sign	in	Create	a	new	account	If	you	cant	sign	in,	try	these	tips	for	account	recovery.	If
you	still	cant	recover	your	account,	you	can	create	a	new	Google	Account.When	you	do,	you	can	follow	these	steps	toavoid	getting	locked	out	of	your	Google	Account.	Avoid	account	&	password	recovery	services	For	your	security,	you	can't	call	Google	for	help	to	signinto	your	account.	We	dont	work	with	any	service	that	claims	to	provide	account	or
password	support.	Do	not	give	out	your	passwords	or	verification	codes.	Post	to	the	help	community	Get	answers	from	community	members	reCAPTCHA	is	a	free	service	from	Google	that	helps	protect	websites	from	spam	and	abuse.	A	CAPTCHA	is	a	turing	test	to	tell	human	and	bots	apart.	It	is	easy	for	humans	to	solve,	but	hard	for	bots	and	other
malicious	software	to	figure	out.	By	adding	reCAPTCHA	to	a	site,	you	can	block	automated	software	while	helping	your	welcome	users	to	enter	with	ease.	Try	it	out	at	.	To	learn	more	about	reCAPTCHA,	visit	our	official	website	or	our	technical	documentation	site.	Just	click	the	checkbox:	If	you	see	a	green	checkmark,	congratulations!	Youve	passed
our	robot	test	(yes,	its	that	easy).	You	can	carry	on	with	what	you	were	doing.	Sometimes	we	need	some	extra	info	from	you	to	make	sure	youre	human	and	not	a	robot,	so	we	ask	you	to	solve	a	challenge:	Simply	follow	the	on-screen	instructions	to	solve	the	puzzle	and	then	carry	on	with	your	task.	reCAPTCHA	works	with	major	screen	readers	such	as
ChromeVox	(Chrome	OS),	JAWS	(IE/Edge/Chrome	on	Windows),	NVDA	(IE/Edge/Chrome	on	Windows)	and	VoiceOver	(Safari/Chrome	on	Mac	OS).	reCAPTCHA	will	alert	screen	readers	of	status	changes,	such	as	when	the	reCAPTCHA	verification	challenge	is	complete.	The	status	can	also	be	found	by	looking	for	the	heading	titled	recaptcha	status	in
the	recaptcha	widget	section	of	the	page.	See	reCAPTCHA	ARIA	Status	Messages	for	more	information.	Please	use	the	following	steps	to	solve	an	audio	challenge:	If	you	are	presented	with	a	visual	challenge,	locate	and	click	on	the	button.	You	will	be	presented	with	one	of	two	versions	of	the	audio	challenge	depending	on	whether	youre	using	a
mobile	device.	Press	PLAY	and	enter	the	numbers	you	hear	in	the	text	input	box	located	after	the	PLAY	button	or	audio	control.	If	your	focus	isn't	automatically	set	on	the	text	input	box	after	pressing	the	PLAY	button,	tab	to	proceed	to	it.	When	youre	done	entering	the	numbers	from	the	audio,	press	ENTER	or	click	on	the	Verify	button	to	submit	your
answer.	If	your	answer	is	incorrect,	you	will	be	presented	with	another	audio	challenge.	If	your	answer	is	correct,	the	audio	challenge	will	close	and	the	reCAPTCHA	checkbox	will	become	checked.	ReCAPTCHA	will	also	notify	the	screen	reader	of	the	successful	verification.	Please	note	that	the	verification	will	expire	after	some	time	and	you	will	need
to	start	over	if	this	occurs.	You	will	be	notified	if	the	verification	expires.	Tips	If	the	audio	doesnt	play,	try	downloading	the	audio	by	locating	and	clicking	on	the	link.	While	in	the	text	input	box,	you	can	press	the	R	button	to	replay	the	audio	from	the	beginning	To	get	a	different	audio	challenge,	locate	and	press	the	button.	The	reCAPTCHA	verification
expires	after	a	certain	amount	of	time	so	it	is	best	to	complete	the	reCAPTCHA	verification	last	on	a	website	you	are	accessing.	Some	screen	readers	may	have	difficulties	getting	into	forms	mode,	if	this	happens,	please	use	your	screen	readers	functionality	to	force	forms	mode.	reCAPTCHA	ARIA	Status	Messages	Status	message	Detailed	description
Recaptcha	requires	verification	The	initial	state,	reCAPTCHA	verification	is	required	to	proceed	on	this	website.	Click	the	checkbox	to	get	a	verification	challenge.	Opening	verification	challenge	The	checkbox	has	been	clicked	and	a	challenge	is	loading.	You	are	instantly	verified	if	the	status	changes	to	You	are	verified.	Otherwise,	you	are	required	to
complete	a	verification	challenge.	Verification	challenge	expired,	check	the	checkbox	again	for	a	new	challenge	The	verification	challenge	expired	due	to	timeout	or	inactivity.	Click	the	checkbox	again	for	a	new	challenge.	You	are	verified	You	have	been	verified.	You	can	now	proceed	on	the	website.	Verification	expired,	check	the	checkbox	again	for	a
new	challenge	The	verification	expired	due	to	timeout	or	inactivity.	Click	the	checkbox	again	for	a	new	challenge.	Dont	worry.	Some	CAPTCHAs	are	hard.	Just	click	the	reload	button	next	to	the	image	to	get	another	one.	Our	unusual	traffic	help	page	describes	what	to	do	if	you	see	this	message:"We're	sorry,	but	your	computer	or	network	may	be
sending	automated	queries.	To	protect	our	users,	we	can't	process	your	request	right	now."	If	you're	seeing	this	reCAPTCHA	challenge,	your	browser	environment	doesn't	support	the	reCAPTCHA	checkboxwidget.	There	are	a	few	steps	you	can	take	to	improve	your	experience:	Make	sure	your	browser	is	fully	updated	(see	minimum	browser
requirements)	Check	that	JavaScript	is	enabled	in	your	browser	Try	disabling	plugins	that	might	conflict	with	reCAPTCHA	Please	note	that	some	sites	may	have	incorrectly	integrated	withreCAPTCHA-	in	this	caseplease	contact	the	site'swebmaster.	You	can	use	your	computer	or	Android	tablet	to	chat	with	your	friends	through	Google	Messages	for
web,	which	shows	whats	on	your	Google	Messages	mobile	app.	Google	Messages	for	web	sends	SMS	messages	using	a	connection	from	your	computer	to	your	phone,	so	carrier	fees	will	apply,	just	like	on	the	mobile	app.	Important:	Your	Google	Account	is	used	to:	Pair	the	mobile	app	and	your	device.	You	can	pair	your	Google	Messages	account	on
multiple	devices,	but	only	one	computer	can	be	active	at	a	time.	If	you	choose	to	use	the	QR	code	option	instead	of	a	Google	Account,	the	QR	code	is	unique	to	your	computer	or	tablet.	Tip:	You	might	get	charged	for	data	if	you	use	your	phone.	To	avoid	extra	charges,	connect	your	phone	to	Wi-Fi.	On	your	phone,	open	Google	Messages	.	At	the	top
right,	tap	your	account	menu	Device	Pairing.	If	you	get	a	prompt	to	sign	in	with	your	Google	Account,	select	the	account	that	you	want	to	use	with	Google	Messages	and	continue.	On	your	computer,	in	a	browser,	like	Chrome	or	Safari,	open	Google	Messages	for	web.	Sign	in	to	Google	Messages	for	web	with	the	same	Google	Account	that	you	chose	on
your	phone.	On	your	phone,	you	get	a	dialog	in	Google	Messages	with	3	emoji,	tap	the	emoji	that	matches	the	one	shown	on	your	computer	screen.	Your	phone	vibrates	when	the	pairing	completes	and	you	can	find	your	messages	on	your	computer	screen.	If	you	dont	have	a	Google	Account,	find	the	option	to	pair	with	a	QR	code.	Important:	Your	latest
conversation	threads,	contacts,	and	other	settings	will	be	encrypted	and	cached	on	your	browser.	If	you	dont	use	your	Google	Messages	account	for	a	few	weeks,	youll	be	unpaired	automatically	for	security	reasons.	When	you	have	unread	messages,	the	Google	Messages	icon	in	your	browser	tab	will	show	a	red	notification	and	the	number	of	unread
messages.	Tip:	You	can	make	Google	Messages	for	web	look	darker	or	use	high	contrast:	On	your	computer,	click	More	Enable	Dark	theme.	Unpairing	helps	keep	other	people	from	seeing	your	messages	and	sensitive	info,	like	two	factor	verification	codes	or	personal	details.	If	you're	using	Google	Messages	for	web	on	a	shared	or	public	computer,
unpair	when	you're	done.	On	your	phone,	open	Google	Messages	.	At	the	top	right,	tap	your	account	menu	Device	Pairing.	Choose	where	to	unpair:	Unpair	one	computer:	Next	to	the	computer	you	want	to	disconnect,	tap	Delete	Unpair.	Unpair	all	computers:	Tap	Unpair	all	computers.	You	can	check	your	messages	from	your	Android	tablet	with
Google	Messages.	If	you	don't	have	Google	Messages	on	your	tablet,	you	can	get	it	from	Google	Play.	Important:	When	you	use	Google	Messages	on	your	tablet,	carrier	fees	apply.	Tips:	To	open	Google	Messages	on	your	tablet,	follow	the	same	steps	as	outlined	above	on	Set	up	Google	Messages	for	web.	If	you	choose	not	to	pair	with	your	Google
Account,	the	unique	QR	code	for	Google	Messages	pairs	the	mobile	app	to	your	tablet.	Some	tablets	with	cellular	connectivity	and	a	SIM	card	can	send	messages	without	a	connection	to	your	phone.	This	lets	your	tablet	work	like	a	mobile	phone.	Post	to	the	help	community	Get	answers	from	community	members	If	you	use	Gmail,	you	already	have	a
Google	Account.	With	a	Google	Account,	you	have	access	to	Google	products	at	no	charge	like	Drive,	Docs,	Calendar,	and	more.	To	sign	in	to	your	Google	Account	(or	any	Google	product):	Go	to	the	sign	in	page	of	the	product	(for	Google	Accounts	it	is	myaccount.google.com).	Enter	your	Gmail	username	(everything	that	appears	before	'@gmail.com').
Enter	your	password.	Add	Gmail	to	an	existing	Google	Account	If	you	add	Gmail	to	your	Google	Account,	your	account's	primary	username	permanently	changes	to	yourusername@gmail.com.	After	you	add	Gmail,	the	original	email	address	associated	with	your	account	becomes	your	alternate	email	address.	If	you	verify	your	original	email	address
before	you	add	Gmail,	you	can	sign	in	with	this	email	address.	To	add	Gmail	to	your	Google	Account:	Go	to	mail.google.com.	Fill	out	the	form.	Click	Submit.	To	verify	your	account,	follow	the	instructions.	Tip:	If	you	use	Sign	in	with	Google	or	Chrome	Remote	Desktop	and	you	change	your	primary	email	address,	you	may	experience	issues.	Learn	about
issues	with	primary	email	address	change.	Common	issuesI	don't	think	I	have	a	Gmail	account	New	Google	Accounts	come	with	Gmail,	so	you	should	already	have	a	Gmail	address	if	you've	created	your	account	recently.	If	you	never	created	a	Gmail	account,	you	can	sign	up	at	no	charge.	To	create	a	Gmail	account:	Go	to	Gmail.com.	Select	More
options	Create	an	account.	Follow	the	onscreen	instructions.	I	think	I	deleted	my	Gmail	account	If	you	already	have	a	Google	Account	and	deleted	your	Gmail	account,	you	can	add	Gmail	to	your	current	Google	Account.	To	add	Gmail:	Go	to	mail.google.com.	Sign	in	to	your	Google	Account.	Follow	the	onscreen	information	to	add	Gmail	to	your	account.
When	you	add	Gmail,	your	Gmail	address	will	become	the	primary	username	on	your	account.	It	will	be	what	others	see	when	you	share	information,	such	as	documents	or	photos,	from	your	Google	Account.	Your	original	email	address	will	become	the	recovery	address	on	your	account.	If	you	have	more	questions,	visit	the	Gmail	Help	Center.	Post	to
the	help	community	Get	answers	from	community	members	Current	imagery	automatically	displays	in	Google	Earth.	To	discover	how	images	have	changed	over	time	or	view	past	versions	of	a	map	on	a	timeline:	On	your	device,	open	Google	Earth.	Search	for	places.	To	view	a	map	over	time,	you	can	either:	In	the	toolbar,	click	Historical	imagery	.
Click	View	Historical	Imagery.	This	feature	isnt	available	if	youre	using	the	Map	basemap.	To	enable	this	feature,	change	your	basemap	to	Satellite.	Select	how	you	want	to	view	the	map.	To	turn	on	historical	imagery	view,	at	the	top	left,	click	Historical	imagery	.	To	turn	on	timelapse,	at	the	top	left,	click	Timelapse	.	A	timeline	appears.	At	the	top
right,	click	the	timeline	to	explore	the	map	over	time.	To	find	a	specific	time,	you	can	either:	Click	the	year	you	want	to	view	in	the	timeline.	Click	Previous	or	Next	.	To	lock	the	latest	imagery,	click	Last	page	.	To	minimize	the	historical	imagery	toolbar,	at	the	top	right,	click	Collapse	.	At	the	top	left,	the	toolbar	remains	active	as	a	floating	chip.	To
deactivate	historical	imagery,	click	Historical	imagery	.	Tips:	To	optimize	your	viewing	experience,	3D	buildings	feature	is	turned	off	when	historical	imagery	is	turned	on.	Satellite	image	availability	is	represented	on	the	slider.	Image	availability	may	change	as	you	explore.	Years	are	marked	by	dots.	Smaller	dots	indicate	additional	months.	If	a
previously	selected	year	becomes	unavailable,	its	dot	on	the	slider	turns	gray.	Global	coverage	varies.	Related	resources	Find	&	use	location	coordinates	Import	data	from	GPS	devices	Post	to	the	help	community	Get	answers	from	community	members	
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