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Main	Development	User	Manuals	Examples:	Best	Practices	and	SolutionsThe	world	of	technical	writing,	with	its	'User	Manual	Examples'	at	the	forefront,	is	as	fascinating	as	it	is	complex.	Ranging	from	detailed	software	tutorials	to	simple	toaster	instructions,	these	documents	act	as	indispensable	navigational	beacons	for	users	around	the	world.	We
now	dive	into	the	intricate	task	of	understanding	what	makes	up	a	good	user	manual	-	one	that	not	only	informs,	but	also	enriches	the	user	experience.User	Manuals	Examples:	A	Critical	Piece	of	the	User	ExperienceA	'User	Manual'	is	much	more	than	just	a	set	of	instructions	-	it	is	a	crucial	aspect	of	the	user	experience.	User	manuals	can	significantly
influence	the	success	of	a	product.	How?	By	simplifying	product	usage	and	improving	customer	satisfaction.	Therefore,	it	is	essential	to	understand	the	key	elements	that	make	for	a	great	'User	Manual	Example'.	User	Manual	example:A	classic	example	of	a	user	manual	is	the	one	that	comes	with	a	smartphone.	Here	I	describe	what	a	typical	user
manual	for	a	smartphone	would	look	like:XYZ	Smartphone	User	ManualIntroduction	Welcome	to	the	user	and	brief	description	of	the	smartphone,	including	its	main	features	and	new	features.Package	Contents	Detailed	list	of	all	items	included	in	the	phone	box,	such	as	the	device	itself,	charger,	USB	cable,	headphones,	and	quick	start	guide.Device
descriptionImages	of	the	phone	with	labels	for	all	buttons,	ports	and	sensors.Description	of	the	functions	of	each	button	and	port.Initial	setup	Step-by-step	instructions	for	turning	on	your	phone	for	the	first	time.Guide	on	how	to	insert	the	SIM	card	and	memory	card	(if	applicable).Initial	setup	process,	including	language	selection,	connecting	to	Wi-Fi,
setting	up	user	accounts,	and	security	settings	such	as	facial	recognition	or	fingerprint	sensor.Interface	and	NavigationExplanation	of	the	user	interface,	including	the	home	screen,	applications	menu	and	settings.Using	basic	touch	gestures	like	swipe,	pinch	to	zoom,	and	tap	to	select.Basic	functions	How	to	make	and	receive	calls.How	to	send	and
receive	text	messages.Using	the	camera	to	take	photos	and	record	videos.Internet	access	and	navigation.Use	of	ApplicationsInformation	about	pre-installed	apps	and	how	to	download	new	apps	from	the	app	store.Application	management,	including	installation,	upgrade	and	uninstallation.Personalization.	How	to	change	wallpaper,	ringtones	and
notification	settings.Setting	up	email	and	social	media	accounts.Problem	solvingAnswers	to	common	issues,	such	as	unexpected	reboots,	connectivity	issues,	or	camera	problems.Information	on	how	to	reset	your	device	to	its	factory	settings.Safety	and	Maintenance	InformationTips	for	phone	care	and	maintenance.Safety	information,	including
warnings	about	using	unauthorized	chargers	or	exposing	the	device	to	extreme	temperatures.Contact	and	SupportContact	details	for	technical	support,	customer	service	and	warranty.This	manual	would	accompany	the	device	and	would	be	available	in	printed	or	digital	format,	providing	users	with	all	the	information	necessary	to	get	the	most	out	of
their	new	smartphone.	What	is	Kubernetes:	Introduction	to	the	Container	OrchestratorA	Deep	Dive	into	the	Anatomy	of	User	Manuals:	Keys	to	Clarity	and	EfficiencyHow	many	times	have	you	found	yourself	struggling	with	a	new	device,	longing	for	its	user	manual	to	be	clearer	and	more	user-friendly?	Surely,	the	answer	is	too	many	times.	To	rescue
users	from	such	challenges,	we	will	explore	in	detail	the	elements	that	make	a	user	manual	truly	effective	and	useful.Language	and	Tone:	The	Key	to	ComprehensionThe	golden	rule	of	any	user	manual	is	its	simplicity	and	accessibility.	Clear	and	direct	language	should	be	used,	preferably	avoiding	complex	technical	terminology	or,	if	necessary,
explaining	it	in	a	simple	manner.This	ensures	that	the	manual	is	understandable	to	a	wide	range	of	users,	regardless	of	their	previous	familiarity	with	the	product.Format	and	Organization:	Structure	for	Intuitive	NavigationA	well-structured	manual	is	synonymous	with	a	great	user	experience.	It	is	crucial	that	your	manual	presents	a	logical	and
coherent	flow.	It	should	have	clear	and	descriptive	headings	and	subheadings,	as	well	as	a	detailed	index,	to	make	it	easy	to	navigate	and	quickly	find	specific	information.	This	organization	helps	users	quickly	find	what	they	need,	without	having	to	read	the	entire	manual.	A	picture	can	indeed	communicate	more	than	a	thousand	words.	Therefore,	it	is
essential	to	incorporate	diagrams,	charts	and	illustrations	where	relevant.	These	visual	aids	are	powerful	tools	for	simplifying	complex	concepts	or	detailing	steps	in	processes.	They	can	also	be	a	great	help	for	users	who	prefer	visual	learning.	Including	screenshots,	high-quality	product	photos	and	explanatory	diagrams	can	make	a	big	difference	in
user	comprehension.Creating	Manuals	that	Empower	the	UserIn	the	end,	a	user	manual	should	be	more	than	just	a	document;	it	is	an	essential	tool	for	improving	the	user	experience	with	the	product.	A	well-designed	manual	not	only	resolves	questions,	but	also	empowers	users	to	get	the	most	out	of	their	new	product.	gadgetsBy	following	these
principles,	we	can	transform	the	experience	of	'reading	the	manual'	into	something	positive,	informative	and,	above	all,	useful.The	Importance	of	Creating	User-Friendly	Manuals:	A	Pillar	for	Customer	SatisfactionCreating	accessible	and	user-friendly	user	manuals	is	more	than	just	a	chore;	it	is	a	crucial	investment	in	customer	satisfaction	and	loyalty.
A	clearly	written	and	easy-to-understand	manual	not	only	makes	it	easier	for	users	to	familiarize	themselves	with	a	product,	but	also	encourages	them	to	explore	and	master	all	of	its	features.	This	translates	into	a	significant	improvement	in	their	user	experience,	which	positively	impacts	their	overall	perception	of	the	product	and	the	brand.Exploring
the	Complexity	and	Effectiveness	of	User	Manuals:	A	Complete	GuideThe	art	of	creating	effective	user	manuals	is	a	multifaceted	and	delicate	task.	It	involves	a	number	of	key	elements,	some	obvious	and	others	more	subtle.	In	this	guide,	we	will	break	down	these	aspects	to	offer	a	comprehensive	and	detailed	overview	of	how	to	build	a	manual	that
truly	responds	to	user	needs.	APPS	Development:	From	the	initial	idea	to	the	market	launchFocusing	on	the	UserThe	first	step	toward	an	impactful	user	manual	is	to	deeply	understand	your	audience.	This	understanding	should	be	the	foundation	upon	which	all	components	of	the	manual	are	built,	from	the	language	and	tone	used,	to	its	format	and
graphic	design.Language	PersonalizationIn	addition	to	simplicity,	it's	crucial	to	customize	the	language	to	resonate	with	your	target	audience.	For	example,	a	manual	aimed	at	users	with	extensive	technical	knowledge	can	afford	more	specialized	language,	while	one	aimed	at	beginners	should	be	more	descriptive	and	less	technical.Accessibility-
Centered	DesignThe	design	of	a	manual	goes	beyond	aesthetics;	its	main	objective	is	functionality.	An	intuitive	and	accessible	design	is	key	to	ensuring	that	users	understand	and	use	the	product	effectively.The	Art	of	Structuring	User	ManualsA	well-structured	manual	is	essential	to	enriching	the	user	experience.	But	how	do	you	define	a	'well-
structured'	manual?Developing	a	Coherent	FlowAn	effective	manual	should	present	a	logical	progression	from	the	basics	to	the	more	complex,	guiding	the	user	step	by	step	with	clear	and	concise	instructions.	Headings	and	subheadings	are	essential	for	navigation	within	the	manual.	They	should	be	clear	and	descriptive,	allowing	users	to	quickly
locate	the	information	they	are	looking	for.Incorporating	Visual	Elements	into	User	ManualsVisuals	are	crucial	to	clarify	complex	processes	and	facilitate	understanding.Implementation	of	Images	and	DiagramsPictures	and	diagrams	are	invaluable	tools	for	breaking	down	and	simplifying	complex	procedures	and	are	essential	elements	in	any	user
manual.	Infographics,	which	combine	text	and	images	in	an	attractive	and	digestible	way,	are	exceptional	for	presenting	information	in	a	clear	and	attractive	manner,	facilitating	the	retention	of	information	by	the	user.Frequently	Asked	Questions	about	User	Manuals	examplesWhat	makes	a	user	manual	considered	effective?A	user	manual	is	effective
when	it	presents	information	in	a	clear	and	accessible	manner,	using	simple	language	and	an	intuitive	layout.	It	should	be	logically	structured,	providing	easy	navigation	with	clear	headings	and	subheadings,	and	include	visual	aids	such	as	images	and	diagrams	to	aid	understanding.Why	is	it	important	to	customize	the	language	in	user	manuals?
Customizing	the	language	in	user	manuals	is	crucial	to	connecting	with	the	target	audience.	A	manual	aimed	at	technical	experts	can	use	more	specialized	language,	while	one	aimed	at	beginners	should	be	more	descriptive	and	straightforward,	ensuring	that	all	users	can	understand	and	use	the	product	efficiently.How	do	visual	aids	contribute	to
user	manuals?Visual	aids	such	as	images,	diagrams	and	infographics	play	a	key	role	in	user	manuals.	They	facilitate	the	understanding	of	complex	procedures,	offer	quick	reference	and	improve	information	retention,	making	the	manual	more	accessible	and	easier	to	follow.What	is	the	importance	of	accessibility-focused	design	for	user	manuals?An
accessibility-focused	design	is	essential	to	ensure	that	all	users	can	understand	and	follow	the	instructions	in	the	manual.	An	intuitive	design	helps	users	easily	navigate	the	content,	quickly	find	the	information	they	need,	and	effectively	apply	it	when	using	the	product.How	does	a	well-structured	user	manual	improve	user	experience?A	well-
structured	manual	improves	the	user	experience	by	providing	a	logical	progression	of	information,	from	the	most	basic	to	the	most	advanced.	It	makes	it	easy	to	find	specific	information	and	ensures	that	users	can	follow	step-by-step	instructions	without	confusion,	which	is	crucial	for	efficient	and	successful	use	of	the	product.How	does	a	user	manual
impact	the	overall	perception	of	the	product	and	brand?A	clear	and	well-crafted	user	manual	can	have	a	significant	impact	on	product	and	brand	perception.	A	manual	that	makes	product	use	easier	and	improves	the	user	experience	can	increase	customer	satisfaction,	foster	brand	loyalty,	and	potentially	influence	future	purchasing	decisions.	It	shows
the	brands	commitment	to	quality	and	customer	service.	Complete	guide	to	the	most	relevant	JavaScript	libraries	and	their	usesConclusion	of	User	Manuals	ExamplesCreating	Effective	User	Manuals	Examples	is	an	art	that	involves	understanding	the	user,	structuring	information	logically,	and	simplifying	complex	procedures	with	visual	aids.	A	well-
crafted	user	manual	not	only	enhances	the	user	experience,	but	also	paves	the	way	for	product	success.	Similarly,	an	instruction	manual	serves	the	function	of	guiding	the	user	through	specific	steps	to	perform	a	task	or	understand	a	process,	offering	clear	and	concise	instructions.	So	the	next	time	you	set	out	to	create	a	user	manual	or	an	instruction
manual,	keep	this	knowledge	in	mind	to	create	a	document	that	is	truly	user-friendly	and	effective.	,the	free	encyclopedia	that	anyone	can	edit.107,766	active	editors	7,028,964	articles	in	EnglishDick	Cresswell	(27July	1920	12December	2006)	was	an	officer	and	pilot	in	the	Royal	Australian	Air	Force	(RAAF).	Born	in	Tasmania,	he	joined	the	RAAF	in
July1938.	He	commanded	No.77	(Fighter)	Squadron	from	April1942	to	August1943,	in	Australia's	North	Western	Area	Campaign,	against	Japanese	raiders.	He	claimed	the	squadron's	first	victorythe	first	by	an	Australian	over	the	mainlandin	November1942.	He	commanded	No.81	(Fighter)	Wing	from	May1944	to	March1945,	and	simultaneously	No.77
Squadron	between	September	and	December1944.	In	September1950,	during	the	Korean	War,	he	took	command	of	No.77	Squadron	for	the	third	time.	He	oversaw	its	conversion	to	Gloster	Meteors,	becoming	the	first	RAAF	commander	of	a	jet	squadron	in	war,	and	earned	the	Commonwealth	and	US	Distinguished	Flying	Crosses.	Cresswell	resigned
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yearAboutLiberty	Leading	the	People	(French:	La	Libert	guidant	le	peuple)	is	a	painting	of	the	Romantic	era	by	the	French	artist	Eugne	Delacroix,	commemorating	the	July	Revolution	of	1830	that	toppled	King	Charles	X.	A	bare-breasted	"woman	of	the	people"	with	a	Phrygian	cap	personifying	the	concept	and	Goddess	of	Liberty,	accompanied	by	a
young	boy	brandishing	a	pistol	in	each	hand,	leads	a	group	of	various	people	forward	over	a	barricade	and	the	bodies	of	the	fallen	while	holding	aloft	the	flag	of	the	French	Revolutionthe	tricolour,	which	again	became	France's	national	flag	after	these	eventsin	one	hand,	and	brandishing	a	bayonetted	musket	with	the	other.	The	figure	of	Liberty	is	also
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1690s1700sYears1686168716881689	169016911692vteApril	11:	William	III	and	Mary	II	are	crowned	in	London	as	the	joint	rulers	of	England	and	Scotland.1689	by	topicArts	and	scienceArchitectureArtLiteratureMusicScienceLeadersState	leadersColonial	governorsReligious	leadersBirth	and	death	categoriesBirths	DeathsEstablishments	and
disestablishments	categoriesEstablishments	DisestablishmentsWorks	categoryWorksvte1689	in	various	calendarsGregorian	calendar1689MDCLXXXIXAb	urbe	condita2442Armenian	calendar1138	Assyrian	calendar6439Balinese	saka	calendar16101611Bengali	calendar10951096Berber	calendar2639English	Regnal
year1Will.&Mar.2Will.&Mar.Buddhist	calendar2233Burmese	calendar1051Byzantine	calendar71977198Chinese	calendar	(EarthDragon)4386	or	4179to	(EarthSnake)4387	or	4180Coptic	calendar14051406Discordian	calendar2855Ethiopian	calendar16811682Hebrew	calendar54495450Hindu	calendars-	Vikram	Samvat17451746-	Shaka
Samvat16101611-	Kali	Yuga47894790Holocene	calendar11689Igbo	calendar689690Iranian	calendar10671068Islamic	calendar11001101Japanese	calendarGenroku	2()Javanese	calendar16121613Julian	calendarGregorian	minus	10	daysKorean	calendar4022Minguo	calendar223	before	ROC223Nanakshahi	calendar221Thai	solar
calendar22312232Tibetan	calendar(male	Earth-Dragon)1815	or	1434	or	662to(female	Earth-Snake)1816	or	1435	or	663March	2:	Heidelberg	Castle	is	burned.1689	(MDCLXXXIX)	was	a	common	year	starting	on	Saturday	of	the	Gregorian	calendarand	a	common	year	starting	on	Tuesday	of	the	Julian	calendar,	the	1689th	year	of	the	Common	Era	(CE)
and	Anno	Domini	(AD)	designations,	the	689th	year	of	the	2ndmillennium,	the	89th	year	of	the	17thcentury,	and	the	10th	and	last	year	of	the	1680s	decade.	As	of	the	start	of	1689,	the	Gregorian	calendar	was	10	days	ahead	of	the	Julian	calendar,	which	remained	in	localized	use	until	1923.	Calendar	year	Notable	events	during	this	year	include:Coup,
war,	and	legislation	in	England	and	its	territories.The	overthrow	of	Catholic	king	James	of	England,	Ireland,	and	Scotland	in	the	Glorious	Revolution.The	latter	realms	entering	the	Nine	Years	War	and	its	expansion	to	the	American	colonies	in	the	King	William's	War.The	Bill	of	Rights	becomes	law	in	England.Japanese	writer	Bash	goes	on	a	voyage,
resulting	in	the	classic	Narrow	Road	to	the	Interior.The	death	of	Pope	Innocent	XI	and	the	election	of	the	241st	Pope	Alexander	VIII.The	Holy	Roman	Empire	wins	the	Battle	of	Ni,	fought	against	the	Ottoman	Empire.Morocco	wins	in	the	Siege	of	Larache	against	Spain.Peter	the	Great	decrees	the	construction	of	the	Great	Siberian	Road	to
China.January	22	(January	12,	1688	O.S.)	Glorious	Revolution	in	England:	The	Convention	Parliament	is	convened	to	determine	if	King	James	II	of	England,	the	last	Roman	Catholic	British	monarch,	vacated	the	throne	when	he	fled	to	France,	at	the	end	of	1688.	The	settlement	of	this	is	agreed	on	8	February.[1]January	30	The	first	performance	of	the
opera	Henrico	Leone	composed	by	Agostino	Steffani	takes	place	in	Hannover	to	inaugurate	the	new	royal	theatre	in	the	Leineschloss.February	12	John	Locke	returned	to	London	from	exile	in	Holland.[2]February	23	(February	13,	1688	O.S.)	William	III	and	Mary	II	are	proclaimed	co-rulers	of	England,	Scotland	and	Ireland.[1]March	2	Nine	Years'	War:
As	French	forces	leave,	they	set	fire	to	Heidelberg	Castle,	and	the	nearby	town	of	Heidelberg.March	22	(March	12	O.S.)	Start	of	the	Williamite	War	in	Ireland:	The	deposed	James	II	of	England	lands	with	6,000	French	soldiers	in	Ireland,	where	there	is	a	Catholic	majority,	hoping	to	use	it	as	the	base	for	a	counter-coup.[3]	However,	many	Irish
Catholics	see	him	as	an	agent	of	Louis	XIV	of	France,	and	refuse	to	support	him.March	27	Japanese	haiku	master	Bash	sets	out	on	his	last	great	voyage,	which	will	result	in	the	prose	and	verse	classic	Oku	no	Hosomichi	("Narrow	Road	to	the	Interior").April	4	A	total	lunar	eclipse	is	visible	in	central	Asia.[4]April	11	(O.S.)	William	III	and	Mary	II	are
crowned	in	London	as	King	and	Queen	of	England,	Scotland	and	Ireland.[5]	Ireland	does	not	recognise	them	yet,	while	the	Estates	of	Scotland	declare	King	James	VII	of	Scotland	deposed.April	18Boston	revolt:	Unpopular	New	England	Governor	Sir	Edmund	Andros	and	other	officials	are	overthrown	by	a	"mob"	of	Bostonians.	Andros,	an	appointee	of
James	II	of	England,	is	disliked	for	his	support	of	the	Church	of	England	and	revocation	of	various	colonial	charters.The	Siege	of	Derry	begins	in	Ireland	as	former	King	James	II	arrives	at	the	gates	of	Derry	and	asks	for	its	surrender	during	the	Williamite	War	in	Ireland.	The	Protestant	defenders	refuse	and	the	siege	lasts	until	August	1	when	it	is
abandoned.	.[6]April	19	-	A	fire	in	Amalienborg-palace	in	Copenhagen	killed	180	people.May	11	(May	1	O.S.)The	Battle	of	Bantry	Bay	begins	during	the	Williamite	War	in	Ireland	as	the	French	fleet	under	the	Marquis	de	Chteaurenault	is	able	to	protect	its	transports,	unloading	supplies	for	James	II,	from	the	English	Royal	Navy	under	the	Earl	of
Torrington,	and	withdraws	unpursued.[7]William	and	Mary	accept	the	Scottish	throne	a	month	after	the	Scottish	Parliament	votes	to	depose	King	James	VIIMay	12	Nine	Years'	War:	With	England	and	the	Netherlands	now	both	ruled	by	William	III,	they	join	the	Grand	Alliance	(League	of	Augsburg),	thus	escalating	the	conflict,	which	continues	until
1697.	This	is	also	the	effective	beginning	of	King	William's	War,	the	first	of	four	North	American	Wars	(until	1763)	between	English	and	French	colonists,	both	sides	allied	to	Native	American	tribes.	The	nature	of	the	fighting	is	a	series	of	raids	on	each	other's	settlements,	across	the	Canadian	and	New	England	borders.May	24	The	Act	of	Toleration,
drawn	up	by	the	Convention	Parliament	of	England	to	protect	Protestants	but	with	Roman	Catholics	intentionally	excluded,	is	passed;	this	effectively	concludes	the	Glorious	Revolution.May	25	The	last	hearth	tax	is	collected	in	England	and	Wales.May	31	Leisler's	Rebellion:	Calvinist	Jacob	Leisler	deposes	lieutenant	governor	Francis	Nicholson	and
assumes	control	of	the	Province	of	New	York.June	5	The	Convention	of	Estates	adjourns	in	Scotland	after	11	weeks	and	its	members	form	a	new	Scottish	parliament.June	14	The	Duke	of	Gordon,	a	Scottish	peer	and	Jacobite	supporter,	surrenders	Edinburgh	Castle	to	Protestant	attackers	after	holding	out	for	20	days	following	the	Glorious
Revolution.July	25	The	Council	of	Wales	and	the	Marches	is	abolished.July	27	First	Jacobite	rising:	Battle	of	Killiecrankie	near	Pitlochry	in	Perthshire	Scottish	Covenanter	supporters	of	William	III	and	Mary	II	(under	Hugh	Mackay)	are	defeated	by	Jacobite	supporters	of	James	II,	but	the	latter's	leader,	John	Graham,	Viscount	Dundee,	is	killed.	Hand
grenades	are	used	in	action.[8]July	28	English	sailors	break	through	a	floating	boom	across	the	River	Foyle,	to	end	the	siege	of	Derry	after	105	days.[9]August	2	Boston	Revolt:	Edmund	Andros,	former	governor	of	the	Dominion	of	New	England,	escapes	from	Boston	to	Connecticut,	but	is	recaptured.August	5	Beaver	Wars:	Lachine	massacre	A	force	of
1,500	Iroquois	largely	destroys	the	village	of	Lachine,	New	France.August	12	Innocent	XI	(Benedetto	Odescalchi,	b.	1611),	Pope	since	1676,	dies.	He	played	a	major	part	in	founding	both	the	League	of	Augsburg,	against	Louis	XIV,	and	the	Holy	League,	against	the	Ottoman	Empire.August	20	A	large	Williamite	force	under	Marshal	Schomberg	begins
the	siege	of	Carrickfergus	in	the	north	of	Ireland,	which	surrenders	on	August	27.August	21	First	Jacobite	rising:	Battle	of	Dunkeld	Covenanters	defeat	the	Jacobites	in	Scotland.[10]August	23Roman	Catholic	cardinals	convene	in	Rome	for	a	papal	conclave	to	elect	a	successor	to	Pope	Innocent	XI.	The	conclave	lasts	until	October	6.Gravely	ill,	the
Empress	Xiaoyiren	is	proclaimed	empress	by	her	husband,	China's	Kangxi	Emperor,	after	having	been	Imperial	Noble	Consort	since	1682.	She	dies	the	next	day.August	27	China	and	Russia	sign	the	Treaty	of	Nerchinsk.September	8	The	Siege	of	Mainz	(in	the	modern-day	Rheinland-Pfalz	state	of	Germany),	which	had	started	on	June	1,	ends	after
almost	three	months,	as	French	General	Nicolas	Chalon	du	Bl	surrenders	the	walled	city	to	the	armies	of	Austria	and	the	Dutch	Republic.September	9	King	William	brings	England	into	a	military	alliance	with	the	Holy	Roman	Empire	in	a	fight	against	France	in	the	Nine	Years	War.September	24	The	Holy	Roman	Empire	wins	the	Battle	of	Ni,	fought
against	the	Ottoman	Empire	during	the	Great	Turkish	War	in	modern-day	Serbia.September	2829	A	total	lunar	eclipse	is	visible	in	eastern	America,	western	Europe	and	west	Africa.[11]October	6	The	papal	conclave	in	Rome	unanimously	elects	Pietro	Vito	Ottoboni	as	the	new	Pope.	Ottoboni	takes	the	name	Alexander	VIII	and	succeeds	Pope	Innocent
XI,	to	become	the	241st	pope,	the	first	Venetian	to	hold	the	office	in	over	200	years.October	26	Skopje	fire	of	1689	occurs,	lasting	for	two	days	and	burning	much	of	the	city.November	11	The	Siege	of	Larache	in	Morocco	ends	when	the	Spanish	troops	surrender	to	Mawlay	Ismail	and	the	Moroccan	forces.November	22	Peter	the	Great	decrees	the
construction	of	the	Great	Siberian	Road	to	China.December	10	A	great	comet	is	visible	from	Pekin	and	sightings	continue	until	December	24th,	including	many	from	Dutch	ships	near	the	equator.[12]December	16	The	Bill	of	Rights	(An	Act	Declaring	the	Rights	and	Liberties	of	the	Subject	and	Settling	the	Succession	of	the	Crown),	drawn	up	by	the
Convention	Parliament	of	England	to	establish	constitutional	monarchy	in	England,	but	with	Roman	Catholics	barred	from	the	throne,	receives	royal	assent;	it	will	remain	substantially	in	force	into	the	21st	century.December	22	A	serious	earthquake	strikes	Innsbruck,	Austria.[13]Peter	the	Great	plots	to	overthrow	his	half-sister	Sophia	as	regent	of
Russia.Supporters	of	William	of	Orange	seize	Liverpool	Castle	in	the	north	west	of	England.[14]The	English	East	India	Company	expands	its	influence,	and	a	Committee	of	the	House	of	Commons	is	formed	to	deal	with	the	concerns	of	the	Company.[15]Valvasor's	The	Glory	of	the	Duchy	of	Carniola	is	printed	in	Nuremberg.The	first	documented
performance	of	the	opera	Dido	and	Aeneas	by	Henry	Purcell	takes	place	at	Josias	Priest's	girls'	school	in	Chelsea,	London,	with	a	libretto	based	on	Virgil's	Aeneid.[16]Boston	suffers	a	smallpox	epidemic.[17]Montesquieu	born	18	JanuaryPierre-Joseph	Alary	born	19	MarchRichard	Ward	(governor)	born	15	AprilMarie	Anne	de	Bourbon	born	18
AprilAntoine	Louis	Rouill	born	7	JuneMary	Montagu,	Duchess	of	Montagu	born	15	JulySzymon	Czechowicz	born	22	JulyPrince	William,	Duke	of	Gloucester	born	24	JulyHenric	Benzelius	born	7	AugustKilian	Ignaz	Dientzenhofer	born	1	SeptemberAnna	Sophie	Schack	born	4	SeptemberCatharina	Backer	born	22	SeptemberNij	Yoshitada	born	26
SeptemberFrans	van	Mieris	the	Younger	born	24	DecemberJanuary	7	Robert	Murray,	Brigadier-General,	Scottish	soldier,	Member	of	Parliament	(d.	1738)January	11	Charles	Parkin,	English	clergyman	and	antiquarian	(d.	1765)January	15	Giovanni	Gaetano	Bottari,	Italian	scholar	and	critic	(d.	1775)January	16	Edmond	Jean	Franois	Barbier,	French
historian	(d.	1771)January	18Montesquieu,	French	social	commentator	and	political	thinker	(d.	1755)Jan	Abel	Wassenbergh,	painter	from	the	Northern	Netherlands	(d.	1750)January	21	Daniel	Henchman,	bookseller	(d.	1761)January	22	Philibert	Orry,	French	politician	(d.	1747)January	23	Joseph	Ames,	English	bibliographer	and	antiquary	(d.
1759)January	24	Gaspare	Diziani,	Italian	painter	(d.	1767)January	29	James	Rait,	Bishop	of	Brechin	(d.	1777)February	1	Thomas	Jenner,	English	academic	(d.	1768)February	3	Blas	de	Lezo,	admiral	of	the	Spanish	Empire	(d.	1741)February	23	Leonardo	Antonio	Olivieri,	Italian	painter	(d.	1752)c.	February	23	Samuel	Bellamy,	English	pirate	captain	(d.
1717)February	27Pietro	Gnocchi,	Italian	composer	(d.	1775)John	Roosevelt,	American	businessman	and	alderman	(d.	1750)Maximilian	Emanuel	of	Wrttemberg-Winnental,	German	noble	(d.	1709)March	3	Thomas	Ingoldsby,	British	politician	(d.	1768)March	3	Mattias	Alexander	von	Ungern-Sternberg,	Swedish	politician	and	field	marshal	(d.
1763)March	7	Charles-Michel	Mesaiger,	Jesuit	priest	(d.	1766)March	11Roger	Handasyd,	British	Army	officer	(d.	1763)Nanbu	Toshimoto,	mid-Edo	period	Japanese	samurai,	the	6th	daimy	of	Morioka	Domain	(d.	1725)March	19	Pierre-Joseph	Alary,	French	ecclesiastic	and	writer	(d.	1770)March	20	Thomas	Robie,	Colonial	American	scientist	and
physician	(d.	1729)March	25	Peder	Hersleb,	Norwegian	bishop	(d.	1757)March	26	Archduchess	Maria	Magdalena	of	Austria,	Austrian	Royal	(d.	1743)April	2	Arthur	Dobbs,	Irish	politician,	governor	of	the	Province	of	North	Carolina	(d.	1765)April	5	William	Holmes,	English	academic	and	Dean	of	Exeter	(d.	1748)April	14	William	Murray,	Marquess	of
Tullibardine,	Scottish	army	officer	and	Jacobite	leader	(d.	1746)April	15	Richard	Ward,	American	colonial	governor	(d.	1763)April	18	Marie	Anne	de	Bourbon,	French	noble	(d.	1720)April	21	Johann	Jakob	Fried,	German	obstetrician	(d.	1769)April	24	Giovanni	Antonio	Faldoni,	Italian	painter	and	engraver	(d.	1770)April	30	Jean-Jacques	Amelot	de
Chaillou,	French	politician	(d.	1749)May	1	Martha	Fowke,	English	poet	(d.	1736)May	2	Franz	de	Paula	Ferg,	Austrian	painter	(d.	1740)May	5	John	Tufts,	American	minister	and	music	educator	(d.	1750)May	10	Jos	Manso	de	Velasco,	1st	Count	of	Superunda,	Royal	Governor	of	Chile	(d.	1767)May	11	Heinrich	Karl	Ludwig	de	Herault,	Prussian	Army
general	(d.	1757)May	15	Lady	Mary	Wortley	Montagu,	writer	and	poet	from	England	(d.	1762)May	16	Samuel	Adams	Sr.,	American	brewer	(d.	1748)May	21	Andr-Franois	Deslandes,	French	philosopher	(d.	1757)May	24	Daniel	Finch,	8th	Earl	of	Winchilsea,	British	politician	(d.	1769)May	27	Andreas	Jakob	von	Dietrichstein,	Archbishop	of	Salzburg	(d.
1753)May	28	Maximilian	of	Hesse-Kassel,	German	prince	(d.	1753)May	29	Louis	de	Gramont,	6th	Duke	of	Gramont,	French	general	(d.	1745)June	1	Henri	Franois,	comte	de	Sgur,	French	general	(d.	1751)June	2	Edward	Harley,	2nd	Earl	of	Oxford	and	Earl	Mortimer,	British	politician,	bibliophile,	collector	and	patron	of	the	arts	(d.	1741)June	6
Algernon	Coote,	6th	Earl	of	Mountrath,	Irish	politician	(d.	1744)June	7	Antoine	Louis	Rouill,	French	noble	(d.	1761)June	12	Sir	Richard	Grosvenor,	4th	Baronet,	British	politician;	(d.	1732)June	19	Montague	Blundell,	1st	Viscount	Blundell,	Irish	Viscount	(d.	1756)June	23	George	Hay,	8th	Earl	of	Kinnoull,	British	diplomat	(d.	1758)June	24	Giovanni
Casini,	Portrait	painter	and	sculptor	(d.	1748)June	26Edward	Holyoke,	American	academic	administrator,	9th	president	of	Harvard	(d.	1769)James	Radclyffe,	3rd	Earl	of	Derwentwater,	English	noble	(d.	1716)July	6	Johann	Friedrich	Karl	von	Ostein,	Roman	Catholic	archbishop	(d.	1763)July	9	Alexis	Piron,	French	writer	(d.	1773)July	14	Antoine	Gaubil,
French	missionary	(d.	1759)July	15	Mary	Montagu,	Duchess	of	Montagu	(d.	1751)July	16	Samuel	Molyneux,	Irish	politician	(d.	1728)July	17	Christian,	Landgrave	of	Hesse-Wanfried-Rheinfels	(d.	1755)July	21	John	Quincy,	American	soldier	and	politician	(d.	1767)July	22	Szymon	Czechowicz,	Polish	artist	(d.	1775)July	24	Prince	William,	Duke	of
Gloucester,	son	of	Queen	Anne	(d.	1700)July	26	Maria	Anna	Josepha	Althann,	Spanish	noble	(d.	1755)August	1	Pedro	de	Calatayud,	writer	(d.	1773)August	3	Ladislas	Ignace	de	Bercheny,	Marshal	of	France	(d.	1778)August	4	James	Cotter	the	Younger,	Leader	of	the	Catholics	of	Cork	(d.	1720)August	7	Henric	Benzelius,	Swedish	archbishop	(d.
1758)August	8	Wenzel	Lorenz	Reiner,	Czech	painter	(d.	1743)August	19	Samuel	Richardson,	English	writer	and	printer	(d.	1761)August	21	Josep	Prades	i	Gallent,	Organist	and	composer	(d.	1757)September	1Kilian	Ignaz	Dientzenhofer,	Czech	architect	(d.	1751)Philipp	Segesser,	Swiss	missionary	(d.	1762)September	4Hugh	Bethell,	British	Member	of
Parliament	(d.	1747)Thomas	Lawrence,	American	mayor	(d.	1754)Anna	Sophie	Schack,	Danish	noblewoman	(d.	1760)September	13	Johan	Fredrik	Peringskild,	Swedish	translator	(d.	1725)September	17	Ferdinand	Charles,	comte	d'Aspremont-Lynden,	army	general	(d.	1772)September	18	Gabriel	Malagrida,	Italian	missionary	(d.	1761)September	21
Jan	Klemens	Branicki,	Polish	noble	(d.	1771)September	22	Catharina	Backer,	painter	from	the	Northern	Netherlands	(d.	1766)September	23	Antonio	Denzio,	Italian	opera	singer	(d.	1763)September	24	Johann	Adam	Steinmetz,	German	pastor	(d.	1762)September	26	Nij	Yoshitada,	Japanese	noble	(d.	1737)September	27	Edward	Stanley,	11th	Earl	of
Derby,	English	noble	and	politician	(d.	1776)September	29	Henry	Perrot,	British	Member	of	Parliament	(d.	1740)September	30	Jacques	Aubert,	French	composer	and	violinist	(d.	1753)October	10	Francesco	Maria	Pratilli,	Italian	priest,	antiquarian,	famed	for	skilled	forgeries	(d.	1763)October	15	Nicolas-Ignace	de	Beaubois,	French	missionary	(d.
1770)October	22King	John	V	of	Portugal,	Portuguese	king	(d.	1750)Matthew	Skinner,	English	serjeant-at-law,	judge	and	politician	(d.	1749)October	29	Tokugawa	Yoshimichi,	daimyo	(d.	1713)October	31	Mildmay	Fane,	British	politician	(d.	1715)November	2Michael	Cox,	Anglican	archbishop	in	Ireland	(d.	1779)Charles-Franois	Panard,	French
chansonnier	and	poet	(d.	1765)Joan	Paul	Schaghen,	Dutch	governor	(d.	1746)November	3Jan	Josef	Ignc	Brentner,	Czech	composer	(d.	1742)John	Crowley,	British	Member	of	Parliament	(d.	1728)November	4	Lus	Carlos	Incio	Xavier	de	Meneses,	1st	Marquis	of	Lourial,	Portuguese	nobleman	and	statesman	(d.	1742)November	6Reynolds	Calthorpe,
politician	(d.	1714)Christoph	Schtz,	German	theologian	(d.	1750)November	8	Henry	XXXV,	Prince	of	Schwarzburg-Sondershausen	(d.	1758)November	17	Jean	Franois	Foppens,	Flemish	historian	(d.	1761)November	21	Jacques	I,	Prince	of	Monaco,	Prince	consort	of	Monaco	(d.	1751)November	29	Johann	Theodor	Eller,	German	chemist	and	physician
(d.	1760)November	30Lars	Gathenhielm,	Swedish	privateer	(d.	1718)Joseph	Wamps,	French	painter	(d.	1744)December	1	Hieronymus	Albrecht	Hass,	harpsichord	maker	(d.	1752)December	4	Gottfried	Lengnich,	historian	and	politician	(d.	1774)December	8	Albert	Wolfgang	of	Brandenburg-Bayreuth,	Titular	margrave	of	Brandenburg,	imperial	general
(d.	1734)December	11	Ignatius	van	der	Beken,	Flemish	painter	(d.	1774)December	14	Agostino	Veracini,	Italian	painter	(d.	1762)December	21	Arthur	Ingram,	6th	Viscount	of	Irvine,	British	peer	and	politician	(d.	1736)December	23	Joseph	Bodin	de	Boismortier,	French	composer	(d.	1755)December	24	Frans	van	Mieris	the	Younger,	Dutch	painter	(d.
1763)December	27	Jacob	August	Franckenstein,	Encyclopedia	editor,	professor	(d.	1733)Seth	Ward	(bishop	of	Salisbury)	died	6	JanuaryMarie	Louise	d'Orlans	died	12	FebruarySambhaji	died	11	MarchKazimierz	yszczyski	died	30	MarchArchduchess	Maria	Anna	Josepha	of	Austria	died	4	AprilLorenzo	Onofrio	Colonna	died	14	AprilAphra	Behn	died	16
AprilChristina,	Queen	of	Sweden	died	19	AprilConyers	Darcy,	1st	Earl	of	Holderness	died	14	JuneSong	Si-yeol	died	19	JulyPope	Innocent	XI	died	12	AugustJohn	Lake	(bishop)	died	30	AugustJane	Lane,	Lady	Fisher	died	9	SeptemberGeorge	Ent	died	13	OctoberStephan	Farffler	died	24	OctoberThomas	Sydenham	died	29	DecemberJanuary	6Cristoforo
Ivanovich,	Venetian	historian	and	librettist	of	Serb	origin	(b.	1628)Bishop	Seth	Ward,	Bishop	of	Salisbury,	mathematician	and	astronomer	(b.	1617)January	9	Sir	Hugh	Cholmeley,	4th	Baronet,	English	politician	(b.	1632)January	16	Gilbert	Holles,	3rd	Earl	of	Clare,	English	politician	(b.	1633)January	18Ernest	Gnther	I,	Duke	of	Schleswig-Holstein-
Sonderburg-Augustenburg	(b.	1609)Humphrey	Lloyd,	British	bishop	(b.	1610)January	24	Henry	Waldegrave,	1st	Baron	Waldegrave,	English	peer	and	Jacobite	supporter	(b.	1661)January	27Robert	Aske,	merchant	&	haberdasher	in	the	City	of	London	(b.	1619)Sir	Henry	Beaumont,	2nd	Baronet,	English	politician	(b.	1638)Thomas	Colepeper,	2nd	Baron
Colepeper,	English	noble	and	colonial	governor	of	Virginia	(b.	1635)January	28	Bernardino	Corniani,	Roman	Catholic	prelate,	Bishop	of	Pula	(b.	1626)January	29	Maria	van	Cortlandt	van	Rensselaer,	Dutch	director	of	Rensselaerswyck	(Albany,	New	York)	(b.	1645)January	31	Manuel	de	Herrera,	Roman	Catholic	prelate,	Bishop	of	Durango	(b.
1635)February	1	Sir	John	Borlase,	2nd	Baronet,	English	politician	(b.	1642)February	4	Moshe	ben	Yonatan	Galante,	Ottoman	rabbi	(b.	1621)February	5	William	Coddington	Jr.,	Rhode	Island	colonial	governor	(b.	1651)February	6	Metcalfe	Robinson,	English	politician	(b.	1629)February	8	Sir	John	Gell,	2nd	Baronet,	English	politician	(b.	1613)February
12	Marie	Louise	d'Orlans,	Queen	of	Spain	as	the	wife	of	King	Charles	II	(b.	1662)February	13	Carlo	Pio	di	Savoia,	Italian	Catholic	cardinal	(b.	1622)February	18	Alexander	Farnese,	Prince	of	Parma,	Spanish	politician	and	military	personnel	(b.	1635)February	19	Khushal	Khattak,	Afghan	poet	(b.	1613)February	21	Isaac	Vossius,	Dutch	classical	scholar
(b.	1618)February	22	Willem	Ogier,	Flemish	playwright	(b.	1618)February	24	Elsa	Elisabeth	Brahe,	Swedish	countess	and	duchess	(b.	1632)February	28	Thomas	Benedict,	American	settler	(b.	1617)March	7	Franz	Johann	von	Vogt	von	Altensumerau	und	Prasberg,	Bishop	of	Constance	(b.	1611)March	8	Alexander	Parker,	British	minister	(b.
1628)March	9	Franois	Adhmar	de	Monteil,	French	priest,	Bishop	of	Saint-Paul-Trois-Chteaux	(b.	1603)March	10	Philip	Louis,	Duke	of	Schleswig-Holstein-Sonderburg-Wiesenburg	(b.	1620)March	11Kim	Ik-hun,	Korean	General	and	philosopher,	soldier,	politician	(b.	1619)Sambhaji,	High	Protector	of	the	Maratha	Empire	(b.	1657)March	14	Anthony
Coucheron,	Norwegian	engineer	(b.	1650)March	15	Yolo,	Qing	dynasty	prince	(b.	1625)March	18	John	Dixwell,	regicide	(b.	1607)March	24Thomas	Ballard,	American	politician	(b.	1630)Michiel	ten	Hove,	Grand	Pensionary	of	Holland	(b.	1640)March	26	Gabriel	Milan,	Governor	of	the	Danish	West	Indies	(b.	1631)March	29	Sir	John	Hotham,	2nd
Baronet,	Member	of	the	House	of	Commons	of	England	(b.	1632)March	30	Kazimierz	yszczyski,	Polish	philosopher	(b.	1634)March	31	Tommaso	Caracciolo,	Bishop	of	Gerace	(b.	1640)April	4	Archduchess	Maria	Anna	Josepha	of	Austria,	youngest	surviving	daughter	of	Ferdinand	III	(b.	1654)April	12	John	Hunting,	first	ruling	elder	of	the	church	of
Dedham,	Massachusetts	(b.	1602)April	14	Lorenzo	Onofrio	Colonna,	Italian	noble	(b.	1637)April	16	Aphra	Behn,	British	playwright,	poet	and	spy	(b.	1640)April	18	George	Jeffreys,	1st	Baron	Jeffreys,	Welsh	judge,	aka	the	Hanging	Judge	(b.	1645)April	19	Christina,	Queen	of	Sweden,	ruled	from	1632	until	abdication	in	1654	(b.	1626)April	22	Thomas
Proby,	English	politician	(b.	1632)May	11	Charles	Goodall,	English	poet	(b.	1671)May	12	Sir	John	Reresby,	2nd	Baronet,	English	politician	and	diarist	(b.	1634)May	15	Jean	Paul	Mdaille,	French	Jesuit	missionary	(b.	1618)May	20	Estevo	Brioso	de	Figueiredo,	Roman	Catholic	prelate,	Bishop	of	Funchal	of	Olinda	(b.	1630)May	23	Charles	Erskine,	Earl	of
Mar,	Scottish	noble	(b.	1650)May	25	Charles	Errard,	French	painter	(b.	1606)June	4	Ren	Gaultier	de	Varennes,	New	France	governor	(b.	1635)June	7	Alphonse	de	Berghes,	Roman	Catholic	archbishop	(b.	1624)June	8	Decio	Azzolino,	Italian	Catholic	cardinal	(b.	1623)June	9	Franois	Bonnemer,	French	painter	and	engraver	(b.	1638)June	10	Christophe
Veyrier,	sculptor	(b.	1637)June	13	William	Annand,	Minister	of	the	Church	of	Scotland	and	the	Church	of	England	(b.	1633)June	14	Conyers	Darcy,	1st	Earl	of	Holderness,	English	noble	(b.	1598)June	17Jan	Baptist	de	Crpu,	Flemish	painter	and	army	officer	(b.	1631)Marcin	Zamoyski,	Polish	noble	(b.	1637)June	20Willem	Coucheron,	Dutch	general	in
the	Dano-Norwegian	army	(b.	1600)Richard	Sherlock,	English	Anglican	priest	(b.	1612)June	21	Thomas	Blanchet,	French	painter	(b.	1614)June	25	William	Thomas,	Welsh	Anglican	bishop	(b.	1613)June	27	Richard	Waldron,	colonial	settler,	acting	President	of	the	Province	of	New	Hampshire	(b.	1615)June	28	Thomas	Mainwaring,	English	politician	(b.
1623)July	1	Anne	Crawford-Lindsay,	Scottish	nobility	(b.	1631)July	2	Edward	Villiers,	1st	Duke	of	Buckingham	(b.	1620)July	7	Princess	Louise	of	Savoy,	Hereditary	Princess	of	Baden-Baden	(b.	1627)July	8Menahem	Mendel	Auerbach,	Austrian	banker	and	rabbi	(b.	1620)Edward	Wooster,	English	Connecticut	pioneer	(b.	1622)July	19	Song	Si-yeol,
Korean	philosopher	(b.	1607)July	23	Frederick	Wilhelm	von	Pfalz-Neuburg,	German	noble	(b.	1665)July	27	John	Graham,	1st	Viscount	Dundee,	Scottish	general	(b.	1648)August	6	Princess	Dorothea	Sophie	of	Schleswig-Holstein-Sonderburg-Glcksburg,	Electress	of	Brandenburg	(b.	1636)August	9	Dionisio	Lazzari,	Italian	sculptor	and	architect	(b.
1617)August	12	Pope	Innocent	XI,	pope	of	the	Catholic	Church	(b.	1611)August	13	Count	Maximilian	I,	Prince	of	Hohenzollern-Sigmaringen,	Count	of	Hohenzollern-Sigmaringen	(b.	1636)August	15	John	Gregory,	Connecticut	settler	(b.	1612)August	17William	Boynton,	English	politician	(b.	1641)Thomas	Street,	astronomer	(b.	1621)August	20	Antonio
Marinari,	Roman	Catholic	prelate,	Auxiliary	Bishop	of	Ostia-Velletri,	Titular	Bishop	of	Thagaste	(b.	1605)August	21	William	Cleland,	Scottish	poet	and	soldier	(b.	c.	1661)August	28Claude-Jean	Allouez,	French	Jesuit	missionary	and	explorer	of	North	America	(b.	1622)Alexander	Coosemans,	Flemish	still	life	painter	(b.	1627)August	29	Curwen
Rawlinson,	English	politician	(b.	1641)August	30	John	Lake,	English	bishop	(b.	1624)September	6	Torii	Tadanori,	Daimyo	who	ruled	the	Takat	Domain	in	Shinano	Province	(b.	1646)September	9	Jane	Lane,	Lady	Fisher,	English	Royalist	(b.	1626)September	10	John	Belasyse,	1st	Baron	Belasyse,	English	politician	and	noble	(b.	1614)September	13	Ciro
Ferri,	Italian	painter,	engraver,	sculptor	and	architect	(b.	1634)September	15Balthasar	Cellarius,	German	theologian	(b.	1614)Timolon	Cheminais	de	Montaigu,	French	theologian	(b.	1652)September	18	Sir	Richard	Head,	1st	Baronet,	English	politician	(b.	1600)September	26	August,	Duke	of	Schleswig-Holstein-Sonderburg-Beck	(b.	1652)September
30	Julius	Francis,	Duke	of	Saxe-Lauenburg,	Bohemian	noble	(b.	1641)October	1	Alexander	Voet	the	Elder,	Flemish	engraver	(b.	1608)October	4	Quirinus	Kuhlmann,	German	Baroque	poet	and	mystic	(b.	1651)October	11	Fyodor	Shaklovity,	Russian	diplomat	(b.	1640)October	13	George	Ent,	English	scientist	and	physician;	(b.	1604)October	14	Adolph
John	I,	Count	Palatine	of	Kleeburg,	Swedish	prince	(b.	1629)October	15	Sir	Edward	Dering,	3rd	Baronet,	English	politician	(b.	1650)October	24	Stephan	Farffler,	German	inventor	(b.	1633)October	25	Joseph	Maynard,	English	politician	(b.	1639)October	30	Pier	Antonio	Capobianco,	Roman	Catholic	prelate,	Bishop	of	Lacedonia	(b.	1619)November	9
Enea	Silvio	Piccolomini,	imperial	general	(b.	1651)November	12	Justus	de	Verwer,	Dutch	painter	and	illustrator	(b.	1625)November	13Matteo	Borboni,	Italian	painter	(b.	1610)Philipp	von	Zesen,	German	poet	(b.	1619)November	16	Cornelis	Mahu,	Flemish	painter	(b.	1613)November	18	Jacob	van	der	Ulft,	painter	from	the	Northern	Netherlands	(b.
1621)November	19	Elizabeth	Cavendish,	Countess	of	Devonshire,	English	noblewoman;	(b.	1619)November	20	Samuel	Peterson,	American	city	founder	(b.	1639)November	24	Carey	Dillon,	5th	Earl	of	Roscommon,	Irish	nobleman	and	professional	soldier	(b.	1627)November	26	Marquard	Gude,	German	archaeologist	(b.	1635)December	2	George
Speke,	English	politician	(b.	1623)December	6	Pjetr	Bogdani,	Albanian	priest	and	writer	(b.	c.	1630)December	12	Louis	Ferdinand	Elle	the	Elder,	French	painter	(b.	1612)December	15	Anne	Neville,	abbess	of	Pontoise	(b.	1605)December	16Cornelis	Geelvinck,	Dutch	mayor	(b.	1621)Thomas	Wyndham,	English	Member	of	Parliament	(b.
1640)December	25	Oliver	Montagu,	English	Member	of	Parliament	(b.	1655)December	27	Gervase	Bryan,	English	clergyman	(b.	1622)December	28	Pietro	Montanini,	Italian	painter	(b.	1626)December	29Olfert	Dapper,	Dutch	physician	and	writer	(b.	1636)George	Kinnaird,	1st	Lord	Kinnaird,	Scottish	aristocrat	(b.	1622)Franoise	Bertaut	de	Motteville,
French	writer	(b.	1621)Thomas	Sydenham,	English	physician	(b.	1624)December	31Felipe	Fernandez	de	Pardo,	Roman	Catholic	prelate,	Archbishop	of	Manila	(b.	1611)Gilbert	de	Choiseul	Duplessis	Praslin,	Roman	Catholic	bishop	(b.	1613)Anders	Sinclair,	Scottish	soldier	who	joined	Swedish	service	during	the	Thirty	Years'	War	(b.	1614)^	a	b	Kenyon,
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3SuMoTuWeThFrSa010203040506070809101112131415161718192021222324252627282930312025July	19	in	recent	years2025	(Saturday)2024	(Friday)2023	(Wednesday)2022	(Tuesday)2021	(Monday)2020	(Sunday)2019	(Friday)2018	(Thursday)2017	(Wednesday)2016	(Tuesday)Day	of	the	yearJuly	19	is	the	200th	day	of	the	year	(201st	in	leap
years)	in	the	Gregorian	calendar;	165	days	remain	until	the	end	of	the	year.64	The	Great	Fire	of	Rome	causes	widespread	devastation	and	rages	on	for	six	days,	destroying	half	of	the	city.[1]484	Leontius,	Roman	usurper,	is	crowned	Eastern	emperor	at	Tarsus	(modern	Turkey).	He	is	recognized	in	Antioch	and	makes	it	his	capital.711	Umayyad
conquest	of	Hispania:	Battle	of	Guadalete:	Umayyad	forces	under	Tariq	ibn	Ziyad	defeat	the	Visigoths	led	by	King	Roderic.939	Battle	of	Simancas:	King	Ramiro	II	of	Len	defeats	the	Moorish	army	under	Caliph	Abd-al-Rahman	III	near	the	city	of	Simancas.998	ArabByzantine	wars:	Battle	of	Apamea:	Fatimids	defeat	a	Byzantine	army	near	Apamea.1333
Wars	of	Scottish	Independence:	Battle	of	Halidon	Hill:	The	English	win	a	decisive	victory	over	the	Scots.1544	Italian	War	of	154246:	The	first	Siege	of	Boulogne	begins.1545	The	Tudor	warship	Mary	Rose	sinks	off	Portsmouth;	in	1982	the	wreck	is	salvaged	in	one	of	the	most	complex	and	expensive	projects	in	the	history	of	maritime	archaeology.1553
The	attempt	to	install	Lady	Jane	Grey	as	Queen	of	England	collapses	after	only	nine	days.1588	Anglo-Spanish	War:	Battle	of	Gravelines:	The	Spanish	Armada	is	sighted	in	the	English	Channel.1701	Representatives	of	the	Iroquois	Confederacy	sign	the	Nanfan	Treaty,	ceding	a	large	territory	north	of	the	Ohio	River	to	England.1702	Great	Northern	War:
A	numerically	superior	Polish-Saxon	army	of	Augustus	II	the	Strong,	operating	from	an	advantageous	defensive	position,	is	defeated	by	a	Swedish	army	half	its	size	under	the	command	of	King	Charles	XII	in	the	Battle	of	Klissow.1817	Unsuccessful	in	his	attempt	to	conquer	the	Kingdom	of	Hawaii	for	the	Russian-American	Company,	Georg	Anton
Schffer	is	forced	to	admit	defeat	and	leave	Kauai.1821	Coronation	of	George	IV	of	the	United	Kingdom.1832	The	British	Medical	Association	is	founded	as	the	Provincial	Medical	and	Surgical	Association	by	Sir	Charles	Hastings	at	a	meeting	in	the	Board	Room	of	the	Worcester	Infirmary.1843	Brunel's	steamship	the	SSGreat	Britain	is	launched,
becoming	the	first	ocean-going	craft	with	an	iron	hull	and	screw	propeller,	becoming	the	largest	vessel	afloat	in	the	world.1845	Great	New	York	City	Fire	of	1845:	The	last	great	fire	to	affect	Manhattan	begins	early	in	the	morning	and	is	subdued	that	afternoon.	The	fire	kills	four	firefighters	and	26	civilians	and	destroys	345	buildings.1848	Women's
rights:	A	two-day	Women's	Rights	Convention	opens	in	Seneca	Falls,	New	York.1863	American	Civil	War:	Morgan's	Raid:	At	Buffington	Island	in	Ohio,	Confederate	General	John	Hunt	Morgan's	raid	into	the	north	is	mostly	thwarted	when	a	large	group	of	his	men	are	captured	while	trying	to	escape	across	the	Ohio	River.1864	Taiping	Rebellion:	Third
Battle	of	Nanking:	The	Qing	dynasty	finally	defeats	the	Taiping	Heavenly	Kingdom.1870	Franco-Prussian	War:	France	declares	war	on	Prussia.1900	The	first	line	of	the	Paris	Mtro	opens	for	operation.1903	Maurice	Garin	wins	the	first	Tour	de	France.[2]1916	World	War	I:	Battle	of	Fromelles:	British	and	Australian	troops	attack	German	trenches	as
part	of	the	Battle	of	the	Somme.1934	The	rigid	airship	USSMacon	surprised	the	USSHouston	near	Clipperton	Island	with	a	mail	delivery	for	President	Franklin	D.	Roosevelt,	demonstrating	its	potential	for	tracking	ships	at	sea.[3]1936	Spanish	Civil	War:	The	CNT	and	UGT	call	a	general	strike	in	Spain	mobilizing	workers'	militias	against	the
Nationalist	forces.	People's	Olympiad	of	Barcelona	cancelled.[4]1940	World	War	II:	Battle	of	Cape	Spada:	The	Royal	Navy	and	the	Regia	Marina	clash;	the	Italian	light	cruiser	Bartolomeo	Colleoni	sinks,	with	121	casualties.1940	Field	Marshal	Ceremony:	First	occasion	in	World	War	II	that	Adolf	Hitler	appoints	field	marshals	due	to	military
achievements.1940	World	War	II:	Army	order	112	forms	the	Intelligence	Corps	of	the	British	Army.1942	World	War	II:	The	Second	Happy	Time	of	Hitler's	submarines	comes	to	an	end,	as	the	increasingly	effective	American	convoy	system	compels	them	to	return	to	the	central	Atlantic.1943	World	War	II:	Rome	is	heavily	bombed	by	more	than	500
Allied	aircraft,	inflicting	thousands	of	casualties.1947	Prime	Minister	of	the	shadow	Burmese	government,	Bogyoke	Aung	San	and	eight	others	are	assassinated.1947	Korean	politician	Lyuh	Woon-hyung	is	assassinated.1952	Opening	of	the	Summer	Olympics	in	Helsinki,	Finland.[5]1957	The	largely	autobiographical	novel	The	Ordeal	of	Gilbert	Pinfold
by	Evelyn	Waugh	was	published.[6]1961	Tunisia	imposes	a	blockade	on	the	French	naval	base	at	Bizerte;	the	French	would	capture	the	entire	town	four	days	later.1963	Joe	Walker	flies	a	North	American	X-15	to	a	record	altitude	of	106,010	meters	(347,800	feet)	on	X-15	Flight	90.	Exceeding	an	altitude	of	100km,	this	flight	qualifies	as	a	human
spaceflight	under	international	convention.1964	Vietnam	War:	At	a	rally	in	Saigon,	South	Vietnamese	Prime	Minister	Nguyn	Khnh	calls	for	expanding	the	war	into	North	Vietnam.1967	Piedmont	Airlines	Flight	22,	a	Piedmont	Airlines	Boeing	727-22	and	a	twin-engine	Cessna	310	collided	over	Hendersonville,	North	Carolina,	USA.	Both	aircraft	were
destroyed	and	all	passengers	and	crew	were	killed,	including	John	T.	McNaughton,	an	advisor	to	Robert	McNamara.[7]1969	Chappaquiddick	incident:	U.S.	Senator	Ted	Kennedy	crashes	his	car	into	a	tidal	pond	at	Chappaquiddick	Island,	Massachusetts,	killing	his	passenger	Mary	Jo	Kopechne.[8]1972	Dhofar	Rebellion:	British	SAS	units	help	the
Omani	government	against	Popular	Front	for	the	Liberation	of	Oman	rebels	in	the	Battle	of	Mirbat.1976	Sagarmatha	National	Park	in	Nepal	is	created.1977	The	world's	first	Global	Positioning	System	(GPS)	signal	was	transmitted	from	Navigation	Technology	Satellite	2	(NTS-2)	and	received	at	Rockwell	Collins	in	Cedar	Rapids,	Iowa,	at	12:41a.m.
Eastern	time	(ET).[9]1979	The	Sandinista	rebels	overthrow	the	government	of	the	Somoza	family	in	Nicaragua.1979	The	oil	tanker	SS	Atlantic	Empress	collides	with	another	oil	tanker,	causing	the	largest	ever	ship-borne	oil	spill.1980	Opening	of	the	Summer	Olympics	in	Moscow.[10]1981	In	a	private	meeting	with	U.S.	President	Ronald	Reagan,
French	President	Franois	Mitterrand	reveals	the	existence	of	the	Farewell	Dossier,	a	collection	of	documents	showing	the	Soviet	Union	had	been	stealing	American	technological	research	and	development.1982	In	one	of	the	first	militant	attacks	by	Hezbollah,	David	S.	Dodge,	president	of	the	American	University	of	Beirut,	is	kidnapped.[11]1983	The
first	three-dimensional	reconstruction	of	a	human	head	in	a	CT	is	published.1985	The	Val	di	Stava	dam	collapses	killing	268	people	in	Val	di	Stava,	Italy.1989	United	Airlines	Flight	232	crashes	in	Sioux	City,	Iowa,	killing	111.1992	A	car	bomb	kills	Judge	Paolo	Borsellino	and	five	members	of	his	escort.1997	The	Troubles:	The	Provisional	Irish
Republican	Army	resumes	a	ceasefire	to	end	their	25-year	paramilitary	campaign	to	end	British	rule	in	Northern	Ireland.2011	Guinean	President	Alpha	Cond	survives	an	attempted	assassination	and	coup	d'tat	at	his	residence	in	Conakry.[12]2012	Syrian	civil	war:	The	People's	Protection	Units	(YPG)	capture	the	city	of	Koban	without	resistance,
starting	the	Rojava	conflict	in	Northeast	Syria.[13]2014	Gunmen	in	Egypt's	western	desert	province	of	New	Valley	Governorate	attack	a	military	checkpoint,	killing	at	least	21	soldiers.	Egypt	reportedly	declares	a	state	of	emergency	on	its	border	with	Sudan.2018	The	Knesset	passes	the	controversial	Nationality	Bill,	which	defines	the	State	of	Israel	as
the	nation-state	of	the	Jewish	people.[14]2024	A	faulty	software	update	by	CrowdStrike,	an	American	cybersecurity	company,	causes	global	computer	outages.[15]2024	The	International	Court	of	Justice	(ICJ)	delivered	a	ruling	stating	that	Israel	should	end	its	illegal	occupation	of	the	Palestinian	territories.	The	ICJ	identified	that	all	member	states	of
the	UN	are	under	an	obligation	not	to	recognize	the	occupation	as	legal	nor	"render	aid	or	assistance"	toward	maintaining	Israel's	presence	in	the	occupied	territories.[16][17]2025	The	tourist	boat	Wonder	Sea	capsizes	during	a	thunderstorm	in	H	Long	Bay,	Vietnam,	leaving	at	least	36	people	dead.[18]810	Muhammad	al-Bukhari,	Persian	scholar
(died	870)1223	Baibars,	sultan	of	Egypt	(died	1277)1420	William	VIII,	Marquis	of	Montferrat	(died	1483)1569	Conrad	Vorstius,	Dutch	theologian	(died	1622)1670	Richard	Leveridge,	English	singer-songwriter	(died	1758)1688	Giuseppe	Castiglione,	Italian	missionary	and	painter	(died	1766)1744	Heinrich	Christian	Boie,	German	author	and	poet	(died
1806)1759	Marianna	Auenbrugger,	Austrian	pianist	and	composer	(died	1782)1759	Seraphim	of	Sarov,	Russian	monk	and	saint	(died	1833)1771	Thomas	Talbot,	Irish-Canadian	colonel	and	politician	(died	1853)1794	Jos	Justo	Corro,	Mexican	politician	and	president	(died	1864)[19]1789	John	Martin,	English	painter,	engraver,	and	illustrator	(died
1854)1800	Juan	Jos	Flores,	Venezuelan	general	and	politician,	1st	President	of	Ecuador	(died	1864)1814	Samuel	Colt,	American	businessman,	founded	the	Colt's	Manufacturing	Company	(died	1862)[20]1819	Gottfried	Keller,	Swiss	author,	poet,	and	playwright	(died	1890)1822	Princess	Augusta	of	Cambridge	(died	1916)1827	Mangal	Pandey,	Indian
soldier	(died	1857)1834	Edgar	Degas,	French	painter,	sculptor,	and	illustrator	(died	1917)1835	Justo	Rufino	Barrios,	Guatemalan	president	(died	1885)1842	Frederic	T.	Greenhalge,	English-American	lawyer	and	politician,	38th	Governor	of	Massachusetts	(died	1896)1846	Edward	Charles	Pickering,	American	astronomer	and	physicist	(died	1919)
[21]1849	Ferdinand	Brunetire,	French	scholar	and	critic	(died	1906)1860	Lizzie	Borden,	American	woman,	tried	and	acquitted	for	the	murders	of	her	father	and	step-mother	in	1892	(died	1927)1864	Fiammetta	Wilson,	English	astronomer	(died	1920)[22]1865	Georges	Friedel,	French	mineralogist	and	crystallographer	(died	1933)1865	Charles	Horace
Mayo,	American	surgeon,	co-founder	of	the	Mayo	Clinic	(died	1939)1868	Florence	Foster	Jenkins,	American	soprano	and	educator	(died	1944)1869	Xenophon	Stratigos,	Greek	general	and	politician,	Greek	Minister	of	Transport	(died	1927)1875	Alice	Dunbar	Nelson,	American	poet	and	activist	(died	1935)1876	Joseph	Fielding	Smith,	American
religious	leader,	10th	President	of	The	Church	of	Jesus	Christ	of	Latter-day	Saints	(died	1972)1877	Arthur	Fielder,	English	cricketer	(died	1949)1881	Friedrich	Dessauer,	German	physicist	and	philosopher	(died	1963)1883	Max	Fleischer,	Austrian-American	animator	and	producer	(died	1972)1884	Charles	Edward,	Duke	of	Saxe-Coburg	and	Gotha,
British-born	German	nobleman	and	Nazi	politician	(died	1954)[23]1886	Michael	Fekete,	Hungarian-Israeli	mathematician	and	academic	(died	1957)1888	Enno	Lolling,	German	physician	(died	1945)1890	George	II	of	Greece	(died	1947)1892	Dick	Irvin,	Canadian	ice	hockey	player	and	coach	(died	1957)1893	Vladimir	Mayakovsky,	Russian	actor,
playwright,	and	poet	(died	1930)1894	Aleksandr	Khinchin,	Russian	mathematician	and	academic	(died	1959)1894	Khawaja	Nazimuddin,	Bangladeshi-Pakistani	politician,	2nd	Prime	Minister	of	Pakistan	(died	1965)1894	Percy	Spencer,	American	physicist	and	inventor	of	the	microwave	oven	(died	1969)1895	Xu	Beihong,	Chinese	painter	and	academic
(died	1953)1896	Reginald	Baker,	English	film	producer	(died	1985)1896	A.	J.	Cronin,	Scottish	physician	and	novelist	(died	1981)1896	Bob	Meusel,	American	baseball	player	and	sailor	(died	1977)1898	Herbert	Marcuse,	German-American	sociologist	and	philosopher	(died	1979)1899	Balai	Chand	Mukhopadhyay,	Indian	physician,	author,	poet,	and
playwright	(died	1979)1902	Samudrala	Sr.,	Indian	singer,	director,	producer,	and	screenwriter	(died	1968)1904	Robert	Todd	Lincoln	Beckwith,	American	lawyer	and	farmer	(died	1985)1907	Isabel	Jewell,	American	actress	(died	1972)1908	Daniel	Fry,	American	contactee	(died	1992)1908	Hans	Trippel,	German	engineer,	developed	Amphicar	(died
2001)[24]1909	Balamani	Amma,	Indian	poet	and	author	(died	2004)1912	Peter	Leo	Gerety,	American	prelate	(died	2016)1913	Kay	Linaker,	American	actress	and	screenwriter	(died	2008)1914	Marius	Russo,	American	baseball	player	(died	2005)1915	ke	Hellman,	Finnish	painter	(died	2017)1916	Phil	Cavarretta,	American	baseball	player	and	manager
(died	2010)1917	William	Scranton,	American	captain	and	politician,	13th	United	States	Ambassador	to	the	United	Nations	(died	2013)1919	Patricia	Medina,	English-American	actress	(died	2012)1919	Miltos	Sachtouris,	Greek	poet	and	author	(died	2005)1919	Ron	Searle,	English-Canadian	soldier,	publisher,	and	politician,	4th	Mayor	of	Mississauga
(died	2015)1920	Robert	Mann,	American	violinist,	composer,	and	conductor	(died	2018)1920	Richard	Oriani,	Salvadoran-American	metallurgist	and	engineer	(died	2015)1921	Harold	Camping,	American	evangelist,	author,	radio	host	(died	2013)1921	Andr	Moynet,	French	soldier,	race	car	driver,	and	politician	(died	1993)1921	Elizabeth	Spencer,
American	novelist,	short	story	writer,	and	playwright	(died	2019)1921	Rosalyn	Sussman	Yalow,	American	physicist	and	academic,	Nobel	Prize	laureate	(died	2011)1922	George	McGovern,	American	lieutenant,	historian,	and	politician	(died	2012)1922	Rachel	Robinson,	American	professor,	registered	nurse,	and	the	widow	of	baseball	player	Jackie
Robinson1923	Theo	Barker,	English	historian	(died	2001)1923	Alex	Hannum,	American	basketball	player	and	coach	(died	2002)[25]1923	Joseph	Hansen,	American	author	and	poet	(died	2004)1923	William	A.	Rusher,	American	lawyer	and	journalist	(died	2011)1923	Lon	Simmons,	American	baseball	player	and	sportscaster	(died	2015)1924	Stanley	K.
Hathaway,	American	soldier,	lawyer,	and	politician,	40th	United	States	Secretary	of	the	Interior	(died	2005)1924	Pat	Hingle,	American	actor	and	producer	(died	2009)1924	Arthur	Rankin	Jr.,	American	director,	producer,	and	screenwriter	(died	2014)1925	Sue	Thompson,	American	singer	(died	2021)1926	Helen	Gallagher,	American	actress,	singer,
and	dancer	(died	2024)[26]1928	Samuel	John	Hazo,	American	author1928	Choi	Yun-chil,	South	Korean	long-distance	runner[27]	and	a	two-time	national	champion	in	the	marathon[28]	(died	2020)1929	Gaston	Glock,	Austrian	engineer	and	businessman,	co-founded	Glock	Ges.m.b.H.	(died	2023)1929	Orville	Turnquest,	Bahamian	politician1932	Buster
Benton,	American	singer-songwriter	and	guitarist	(died	1996)1932	Jan	Lindblad,	Swedish	biologist	and	photographer	(died	1987)1934	Francisco	de	S	Carneiro,	Portuguese	lawyer	and	politician,	111th	Prime	Minister	of	Portugal	(died	1980)1935	Nick	Koback,	American	baseball	player	and	golfer	(died	2015)1936	David	Colquhoun,	English
pharmacologist	and	academic1937	George	Hamilton	IV,	American	singer-songwriter	and	guitarist	(died	2014)1937	Richard	Jordan,	American	actor	(died	1993)1938	Jayant	Narlikar,	Indian	astrophysicist	and	astronomer	(died	2025)1938	Tom	Raworth,	English	poet	and	academic	(died	2017)1941	Vikki	Carr,	American	singer	and	actress1941	Neelie
Kroes,	Dutch	politician	and	diplomat,	European	Commissioner	for	Digital	Economy	and	Society1943	Han	Sai	Por,	Singaporean	sculptor	and	academic1943	Carla	Mazzuca	Poggiolini,	Italian	journalist	and	politician[29]1944	Tim	McIntire,	American	actor	and	singer	(died	1986)1944	Andres	Vooremaa,	Estonian	chess	player	(died	2022)1945	Paule
Baillargeon,	Canadian	actress,	director,	and	screenwriter1946	Alan	Gorrie,	Scottish	singer-songwriter	and	musician1946	Ilie	Nstase,	Romanian	tennis	player	and	politician1947	Andr	Forcier,	Canadian	director	and	screenwriter1947	Hans-Jrgen	Kreische,	German	footballer	and	manager1947	Bernie	Leadon,	American	guitarist	and	songwriter1947
Brian	May,	English	singer-songwriter,	guitarist,	producer,	and	astrophysicist1948	Keith	Godchaux,	American	keyboard	player	and	songwriter	(died	1980)1949	Kgalema	Motlanthe,	South	African	politician,	3rd	President	of	South	Africa1950	Per-Kristian	Foss,	Norwegian	politician,	Norwegian	Minister	of	Finance1950	Freddy	Moore,	American	singer-
songwriter	and	guitarist	(died	2022)1950	Adrian	Noble,	English	director	and	screenwriter1951	Abel	Ferrara,	American	director,	producer,	and	screenwriter1952	Allen	Collins,	American	guitarist	and	songwriter	(died	1990)1952	Jayne	Anne	Phillips	American	novelist	and	short	story	writer1953	Howard	Schultz,	American	businessman	and
author[30]1954	Mark	O'Donnell,	American	playwright	(died	2012)1954	Steve	O'Donnell,	American	screenwriter	and	producer1954	Sra	Trifkovi,	Serbian-American	journalist	and	historian1955	Roger	Binny,	Indian	cricketer	and	sportscaster1955	Dalton	McGuinty,	Canadian	lawyer	and	politician,	24th	Premier	of	Ontario1956	Mark	Crispin,	American
computer	scientist,	designed	the	IMAP	(died	2012)1958	Brad	Drewett,	Australian	tennis	player	and	sportscaster	(died	2013)1958	Robert	Gibson,	American	wrestler1958	David	Robertson,	American	conductor1959	Juan	J.	Campanella,	Argentinian	director,	producer,	and	screenwriter1960	Atom	Egoyan,	Egyptian-Canadian	director,	producer,	and
screenwriter1960	Kevin	Haskins,	English	drummer	and	songwriter1961	Harsha	Bhogle,	Indian	journalist	and	author1961	Maria	Filatova,	Russian	gymnast1961	Lisa	Lampanelli,	American	comedian,	actress,	and	author1961	Benot	Mariage,	Belgian	director	and	screenwriter1961	Hideo	Nakata,	Japanese	director,	producer,	and	screenwriter1961



Campbell	Scott,	American	actor,	director,	and	producer1962	Anthony	Edwards,	American	actor	and	director1963	Thomas	Gabriel	Fischer,	Swiss	musician1963	Garth	Nix,	Australian	author1964	Teresa	Edwards,	American	basketball	player[31]1964	Masahiko	Kond,	Japanese	singer-songwriter	and	race	car	driver1965	Evelyn	Glennie,	Scottish
musician1965	Claus-Dieter	Wollitz,	German	footballer	and	manager1967	Yael	Abecassis,	Israeli	model	and	actress1967	Jean-Franois	Mercier,	Canadian	comedian,	screenwriter,	and	television	host1968	Robb	Flynn,	American	singer-songwriter,	guitarist,	and	producer1968	Pavel	Kuka,	Czech	footballer	and	manager1968	Jim	Norton,	American
comedian,	actor,	and	author1969	Matthew	Libatique,	American	cinematographer1970	Bill	Chen,	American	poker	player	and	software	designer1970	Christopher	Luxon,	New	Zealand	politician,	42nd	Prime	Minister	of	New	Zealand[32]1970	Nicola	Sturgeon,	Scottish	lawyer	and	politician,	First	Minister	of	Scotland[33]1971	Rene	Busch,	Estonian	tennis
player	and	coach1971	Vitali	Klitschko,	Ukrainian	boxer	and	politician,	Mayor	of	Kyiv1971	Michael	Modest,	American	wrestler1971	Catriona	Rowntree,	Australian	television	host1971	Lesroy	Weekes,	Montserratian	cricketer1972	Ebbe	Sand,	Danish	footballer	and	manager1973	Martin	Powell,	English	keyboard	player	and	songwriter1973	Scott	Walker,
Canadian	ice	hockey	player	and	coach1974	Rey	Bucanero,	Mexican	wrestler1974	Francisco	Copado,	German	footballer	and	manager1974	Jose	Pich,	Canadian	ice	dancer1974	Vince	Spadea,	American	tennis	player1974	Preston	Wilson,	American	baseball	player	and	sportscaster1975	Luca	Castellazzi,	Italian	footballer1976	Benedict	Cumberbatch,
English	actor[34]1976	Gonzalo	de	los	Santos,	Uruguayan	footballer	and	manager1977	Jean-Sbastien	Aubin,	Canadian	ice	hockey	player1977	Tony	Mamaluke,	American	wrestler	and	manager1977	Ed	Smith,	English	cricketer	and	journalist1979	Rick	Ankiel,	American	baseball	player1979	Josu	Anunciado	de	Oliveira,	Brazilian	footballer1979	Dilhara
Fernando,	Sri	Lankan	cricketer1979	Luke	Young,	English	footballer1980	Xavier	Malisse,	Belgian	tennis	player1980	Giorgio	Mondini,	Italian	race	car	driver1980	Chris	Sullivan,	American	actor[35]1981	Nen,	Brazilian	footballer1981	David	Bernard,	Jamaican	cricketer1981	Mark	Gasnier,	Australian	rugby	player	and	sportscaster1981	Jimmy	Gobble,
American	baseball	player1981	Grgory	Vignal,	French	footballer1982	Christopher	Bear,	American	drummer1982	Phil	Coke,	American	baseball	player1982	Jared	Padalecki,	American	actor1982	Jess	Vanstrattan,	Australian	footballer1983	Helen	Skelton,	English	television	host	and	actress1983	Fedor	Tyutin,	Russian	ice	hockey	player1984	Andrea
Libman,	Canadian	voice	actress1984	Adam	Morrison,	American	basketball	player1984	Ryan	O'Byrne,	Canadian	ice	hockey	player1984	Lewis	Price,	Welsh	footballer1985	LaMarcus	Aldridge,	American	basketball	player1985	Zhou	Haibin,	Chinese	footballer1985	Marina	Kuzina,	Russian	basketball	player1985	Hadi	Norouzi,	Iranian	footballer	(died
2015)1986	Leandro	Greco,	Italian	footballer1986	Jinder	Mahal,	Canadian	wrestler[36]1987	Yan	Gomes,	Brazilian-American	baseball	player[37]1987	Jon	Jones,	American	mixed	martial	artist1987	Marc	Murphy,	Australian	footballer1988	Shane	Dawson,	American	comedian	and	actor1988	Kevin	Grokreutz,	German	footballer1988	Jakub	Kov,	Czech	ice
hockey	player1988	Trent	Williams,	American	football	player[38]1989	Patrick	Corbin,	American	baseball	player[39]1989	Sam	McKendry,	Australian-New	Zealand	rugby	league	player1991	Eray	can,	Turkish	footballer1992	Jake	Nicholson,	English	footballer1994	Christian	Welch,	Australian	rugby	league	player1996	Paul	Momirovski,	Australian	rugby
league	player[40]1998	Erin	Cuthbert,	footballer[41]1998	Karl	Jacobs,	American	YouTuber	and	streamer[42]1998	Ronaldo	Vieira,	Bissau-Guinean	footballer1999	Kim	So-hye,	South	Korean	actress	and	singer[43]2003	Tyler	Downs,	American	Olympic	diver[44]514	Symmachus,	pope	of	the	Catholic	Church806	Li	Shigu,	Chinese	general	(born	778)973
Kyunyeo,	Korean	monk	and	poet	(born	917)998	Damian	Dalassenos,	Byzantine	general	(born	940)1030	Adalberon,	French	bishop1234	Floris	IV,	Dutch	nobleman	(born	1210)1249	Jacopo	Tiepolo,	doge	of	Venice1333	John	Campbell,	Scottish	nobleman1333	Alexander	Bruce,	Scottish	nobleman1333	Sir	Archibald	Douglas,	Scottish	nobleman1333	Maol
Choluim	II,	Scottish	nobleman1333	Kenneth	de	Moravia,	4th	Earl	of	Sutherland1374	Petrarch,	Italian	poet	and	scholar	(born	1304)1415	Philippa	of	Lancaster,	Portuguese	queen	(born	1360)1543	Mary	Boleyn,	English	daughter	of	Elizabeth	Boleyn,	Countess	of	Wiltshire	(born	1499)1631	Cesare	Cremonini,	Italian	philosopher	and	academic	(born
1550)1742	William	Somervile,	English	poet	and	author	(born	1675)1810	Louise	of	Mecklenburg-Strelitz,	Prussian	queen	(born	1776)1814	Matthew	Flinders,	English	navigator	and	cartographer	(born	1774)1824	Agustn	de	Iturbide,	Mexican	general	and	emperor	(born	1783)1838	Pierre	Louis	Dulong,	French	physicist	and	chemist	(born	1785)1850
Margaret	Fuller,	American	journalist	and	critic	(born	1810)1855	Konstantin	Batyushkov,	Russian	poet	and	translator	(born	1787)1857	Stefano	Franscini,	Swiss	statistician	and	politician	(born	1796)1878	Yegor	Ivanovich	Zolotarev,	Russian	mathematician	and	academic	(born	1847)1882	John	William	Bean,	English	criminal	and	failed	regicide	(born
1824)[45]1896	Abraham	H.	Cannon,	American	publisher	and	religious	leader	(born	1859)1913	Clmaco	Caldern,	Colombian	lawyer	and	politician,	15th	President	of	Colombia	(born	1852)1925	John	Indermaur,	British	lawyer	(born	1851)1930	Robert	Stout,	Scottish-New	Zealand	politician,	13th	Prime	Minister	of	New	Zealand	(born	1844)1933	Kaarle
Krohn,	Finnish	historian	and	academic	(born	1863)1939	Rose	Hartwick	Thorpe,	American	poet	and	author	(born	1850)1941	piro	Bocari,	Serbian	painter,	victim	of	Genocide	of	Serbs[46]1943	Yekaterina	Budanova,	Russian	captain	and	pilot	(born	1916)1943	Carlo	Zangarini,	Italian	poet	and	opera	librettist	(born	1873)[47]1947	U	Razak,	Burmese
educator	and	politician	(born	1898)1947	Aung	San,	Burmese	general	and	politician	(born	1915)1947	Lyuh	Woon-hyung,	South	Korean	politician	(born	1886)1963	William	Andrew,	English	priest	(born	1884)1965	Syngman	Rhee,	South	Korean	journalist	and	politician,	1st	President	of	South	Korea	(born	1875)1967	John	T.	McNaughton,	United	States
Assistant	Secretary	of	Defense	for	International	Security	Affairs	and	an	advisor	to	Robert	McNamara	(born	1921)[7]1967	Odell	Shepard,	American	poet	and	politician,	66th	Lieutenant	Governor	of	Connecticut	(born	1884)1969	Stratis	Myrivilis,	Greek	soldier	and	author	(born	1890)1974	Ern	Schwarz,	Hungarian-American	soccer	player	and	coach	(born
1904)1975	Lefty	Frizzell,	American	singer-songwriter	and	guitarist	(born	1928)1975	John	Alan	Coey,	American	mercenary	and	medic	in	the	Rhodesian	Bush	War[48]1977	Karl	Ristikivi,	Estonian	geographer,	author,	and	poet	(born	1912)1980	Margaret	Craven,	American	journalist	and	author	(born	1901)1980	Nihat	Erim,	Turkish	jurist	and	politician,
13th	Prime	Minister	of	Turkey	(born	1912)1980	Hans	Morgenthau,	German-American	political	scientist,	philosopher,	and	academic	(born	1904)1981	Roger	Doucet,	Canadian	tenor	(born	1919)1982	Hugh	Everett	III,	American	physicist	and	mathematician	(born	1930)1984	Faina	Ranevskaya,	Russian	actress	(born	1896)1984	Aziz	Sami,	Iraqi	writer	and
translator	(born	1895)[49]1985	Janusz	Zajdel,	Polish	author	(born	1938)1989	Kazimierz	Sabbat,	Polish	businessman	and	politician,	President	of	the	Republic	of	Poland	(born	1913)1990	Eddie	Quillan,	American	actor	(born	1907)1992	Paolo	Borsellino,	Italian	lawyer	and	judge	(born	1940)1994	Victor	Barbeau,	Canadian	author	and	academic	(born
1896)1998	Elmer	Valo,	Polish-American	baseball	player,	coach,	and	manager	(born	1921)2002	Dave	Carter,	American	singer-songwriter	and	guitarist	(born	1952)2002	Alan	Lomax,	American	historian,	scholar,	and	activist	(born	1915)2003	Bill	Bright,	American	evangelist	and	author,	founded	the	Campus	Crusade	for	Christ	(born	1921)2003	Pierre
Graber,	Swiss	politician,	President	of	the	Swiss	National	Council	(born	1908)2004	Sylvia	Daoust,	Canadian	sculptor	(born	1902)2004	J.	Gordon	Edwards,	American	entomologist,	mountaineer,	and	DDT	advocate	(born	1919)2004	Francis	A.	Marzen,	American	priest	and	journalist	(born	1924)2004	Zenk	Suzuki,	Japanese	politician,	70th	Prime	Minister
of	Japan	(born	1911)2005	Edward	Bunker,	American	author	and	screenwriter	(born	1933)2006	Jack	Warden,	American	actor	(born	1920)2007	A.	K.	Faezul	Huq,	Bangladeshi	journalist,	lawyer,	and	politician	(born	1945)2007	Roberto	Fontanarrosa,	Argentinian	cartoonist	(born	1944)2008	Dercy	Gonalves,	Brazilian	comedian	and	actress	(born
1907)2009	Frank	McCourt,	American	author	and	educator	(born	1930)2009	Henry	Surtees,	English	race	car	driver	(born	1991)2010	Ccile	Aubry,	French	actress,	author,	television	screenwriter	and	director	(born	1928)2010	Jon	Cleary,	Australian	author	and	playwright	(born	1917)2012	Humayun	Ahmed,	Bangladeshi	director	and	playwright	(born
1948)2012	Tom	Davis,	American	comedian,	actor,	and	screenwriter	(born	1952)2012	Mohammad	Hassan	Ganji,	Iranian	meteorologist	and	academic	(born	1912)2012	Omar	Suleiman,	Egyptian	general	and	politician,	16th	Vice	President	of	Egypt	(born	1935)2012	Sylvia	Woods,	American	businesswoman,	co-founded	Sylvia's	Restaurant	of	Harlem	(born
1926)2012	Valiulla	Yakupov,	Islamic	cleric	(born	1963)2013	Mikhail	Gorsheniov,	Russian	singer-songwriter	(born	1973)2013	Geeto	Mongol,	Canadian-American	wrestler	and	trainer	(born	1931)2013	Mel	Smith,	English	actor,	director,	and	screenwriter	(born	1952)2013	Bert	Trautmann,	German	footballer	and	manager	(born	1923)2013	Phil	Woosnam,
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has	media	related	to	July	19."On	This	Day".	BBC.The	New	York	Times:	On	This	Day"Historical	Events	on	July	19".	OnThisDay.com.Retrieved	from	"	all	Punctuation	Parts	of	Speech	Capitalization	Contractions	&	Compound	Words	Pronouns	Nouns	Verbs	Adverbs	Conjunctions	Interjections	Articles	Prepositions	Adjectives	Verbals	Periods	Question	Marks
Exclamation	Points	Commas	Semicolons	Colons	Dashes	&	Hyphens	Brackets	(Parentheses)	Apostrophes	Quotation	Marks	Ellipsis	all	Punctuation	Parts	of	Speech	Capitalization	Contractions	&	Compound	Words	Pronouns	Nouns	Verbs	Adverbs	Conjunctions	Interjections	Articles	Prepositions	Adjectives	Verbals	Periods	Question	Marks	Exclamation
Points	Commas	Semicolons	Colons	Dashes	&	Hyphens	Brackets	(Parentheses)	Apostrophes	Quotation	Marks	Ellipsis	Not	sure	how	to	write	a	software	user	manual	for	your	product?	I	will	teach	you	how	with	this	easy-to-follow	software	user	manual	template.	If	you	want	to	help	your	users	get	the	most	value	from	your	product	in	the	most	efficient	way
possible,	creating	a	quality	software	user	manual	is	a	great	place	to	start.	By	giving	users	the	content	that	they	need	to	learn	and	troubleshoot	your	product	by	themselves,	you	can	help	them	be	successful	without	them	needing	to	reach	out	to	your	human	support	channels.	This	doesnt	just	make	things	easier	for	your	users,	but	it	can	also	cut	down	on
support	requests	at	your	business,	which	saves	you	time	and	money.	So	how	can	you	create	the	perfect	software	user	manual	for	your	users?	Thats	the	purpose	of	this	guide.	Lets	dig	in!	We	rigorously	test	and	research	every	product	that	we	recommend	through	HeroThemes.	Our	review	process.	We	may	also	earn	a	commission	if	you	make	a	purchase
through	our	links.	A	software	user	manual	is	documentation	that	provides	information	on	how	to	use	and	manage	your	software	app	or	product.	Your	software	user	manual	can	include	getting	started	guides,	instructions,	glossaries,	troubleshooting	tips,	and	other	similar	types	of	content.	Basically,	it	includes	all	of	the	information	that	your	users	need
to	get	value	from	your	software.	Typically,	it	will	start	with	installation	steps,	then	cover	a	general	overview	of	the	interface	and	how	to	use	different	features,	and	then	dig	into	troubleshooting	and	FAQs	if	needed.	Again,	well	share	a	more	detailed	software	user	manual	template	below.	Forklift	3	software	user	manual,	which	jumps	right	into	the
interface	explanation.	For	another	example,	look	at	Slacks	Getting	Started	content,	which	also	jumps	straight	into	explaining	the	Slack	interface.	There	are	two	big	reasons	to	create	a	software	user	manual	for	your	product:	Improved	user	experience:	By	making	it	easier	for	users	to	learn	how	to	use	your	software	and	maximize	the	value	that	they
receive	from	your	software,	your	users	will	have	better	experiences.	Reduced	support	burden:	By	giving	users	the	ability	to	solve	their	own	problems,	you	can	reduce	the	burden	on	your	human	support	channels.	This	is	especially	true	if	you	combine	your	user	manual	with	other	types	of	support	content	such	as	a	knowledge	base	and/or	frequently
asked	questions	(FAQs).	Now,	lets	get	into	the	general	step-by-step	guide	for	how	to	write	a	software	user	manual.	In	the	next	section,	Ill	also	go	over	some	best	practices	for	the	actual	content	in	your	user	manual.	If	youre	interested	in	a	more	general	look	at	these	topics,	we	also	have	a	guide	on	how	to	create	any	type	of	user	manual.	Before	you
start	creating	any	content	for	your	manual,	first	properly	map	out	the	structure	of	your	manual.	To	make	your	manual	as	comprehensive	as	possible,	you	might	want	to	bring	together	multiple	key	stakeholders	to	help	you	do	this.	For	example,	this	could	include	customer	success,	sales,	and	so	on	anyone	who	has	knowledge	of	how	to	help	users	get	as
much	value	as	possible	from	the	product.	In	some	cases,	you	also	might	need	to	bring	in	more	technical	staff	to	help	with	more	advanced	details.	Of	course,	if	youre	running	a	solo	project,	youll	be	wearing	all	of	these	hats	yourself.	Thats	the	joy	of	being	a	solo	founder.	Once	you	have	the	relevant	knowledge	holders	in	place,	you	can	build	the	outline	of
your	user	manual.	Heres	the	software	user	manual	template	you	can	follow	to	create	your	first	user	manual:	Table	of	contents	list	the	different	sections	in	your	user	manual	so	that	users	know	what	to	expect.	Introduction	explain	the	purpose	of	your	software	user	manual.	System	requirements	detail	any	specific	requirements	people	need	to	use	your
software,	such	as	hardware	specifications,	operating	system,	etc.	Glossary	If	your	software	has	specific	terminology,	explain	those	with	a	glossary	at	the	start	of	your	software	user	manual.	Installation	instructions	cover	how	the	user	can	install	the	software.	User	interface	overview	give	a	high-level	overview	of	the	interface.	How	to	use	specific
features	create	a	section	for	each	core	feature	that	shows	users	how	it	works.	Frequently	asked	questions	cover	some	common	questions	a	user	might	have	(Check	our	list	of	5	best	FAQ	page	examples).	Troubleshooting	share	troubleshooting	advice.	Support	contact	details	explain	how	users	can	contact	support	if	they	need	any	additional	help.	You
want	to	keep	this	at	the	end	so	that	users	try	to	help	themselves	before	reaching	out	to	support.	You	dont	have	to	follow	this	software	user	manual	template	exactly	its	just	a	starting	point	to	give	you	an	idea	of	what	you	might	want	to	include.	Explore:	7	Best	Documentation	Website	Templates	to	Check	in	2025	2.	Create	Your	Software	User	Manual
Content	Once	you	have	your	outline,	youre	ready	to	start	creating	your	software	user	manual	content.	The	bulk	of	your	content	will	be	text,	but	dont	forget	to	include	relevant	images,	GIFs,	and	videos,	as	well.	While	this	step	will	probably	take	the	most	time,	were	keeping	this	section	brief	for	now	because,	in	the	next	section,	well	share	some
software	user	manual	best	practices	to	help	your	team	create	effective	user	manual	content.	Who	writes	your	content	will	depend	on	the	size	of	your	organization	and	the	complexity	of	your	product.	If	you	dont	have	a	dedicated	technical	writer	on	staff,	you	might	need	to	assign	the	content	to	your	customer	success	team	or	technical	team,	depending
on	the	complexity	of	your	software.	Or,	if	youre	a	solo	founder,	youll	probably	be	the	best	person	to	write	your	manual	content	as	you	have	the	deepest	understanding	of	your	content.	You	can	always	hire	an	editor	to	help	you	improve	your	first	draft.	Here	are	some	best	practices	for	writing	your	software	user	manual:	Now	that	you	understand	the
basic	process	of	how	to	write	a	software	user	manual,	lets	go	over	some	best	practices	for	creating	effective	user	manual	content.	If	you	want	to	create	helpful	user	manual	content,	its	essential	to	know	who	youre	writing	for:	Where	your	users	come	from.	What	theyre	trying	to	accomplish	with	your	software.	What	pain	points	theyre	experiencing.
Their	general	knowledge	level	about	your	industry	and/or	any	relevant	technical	areas.	What	company	theyre	working	for	(or	if	theyre	solo	users).	Lets	say	your	software	deals	with	Salesforce.	If	your	target	users	are	experienced	Salesforce	administrators,	your	content	would	look	a	lot	different	than	if	your	target	users	are	the	salespeople	themselves.
Youll	probably	already	have	a	good	understanding	of	your	target	users	from	your	existing	work.	However,	if	youre	not	sure,	you	can	use	customer	personas,	surveys,	and	interviews	to	gain	a	deeper	understanding.	We	touched	on	this	in	the	first	step	of	the	previous	section,	but	its	important	to	organize	your	user	manual	in	an	optimal	way	to	make	it
easy	for	users	to	get	value	from	your	content.	There	are	different	ways	that	you	can	organize	your	user	manual,	and	you	might	use	multiple	approaches	in	different	sections:	Linear	experience:	You	can	organize	your	manual	in	the	way	in	which	users	will	experience	things.	For	example,	you	might	start	with	Installation	as	the	first	section	and	then	go
to	the	first	action	after	installation	in	the	next	section.	Feature:	You	can	organize	your	manual	content	based	on	the	different	features	in	your	software.	Troubleshooting:	You	can	collect	common	troubleshooting	steps	in	one	spot.	Its	totally	fine	to	use	multiple	approaches	within	your	manual.	You	might	start	by	organizing	things	in	a	linear	manner	for
the	installation	process.	But	once	youve	covered	installation	and	users	can	start	applying	your	software	in	different	ways,	you	might	switch	to	a	feature-based	organization	approach.	Infographic	by	HeroThemes	on	writing	tips	to	keep	content	simple	and	consistent	To	make	your	software	user	manual	as	accessible	as	possible,	its	important	to	keep
your	writing	as	simple	as	possible.	Here	are	some	things	to	keep	in	mind	to	make	that	happen:	Dont	use	jargon	or	confusing	words	not	all	of	your	users	will	have	the	same	knowledge	when	it	comes	to	your	industry	and/or	the	language	of	your	product,	so	its	important	to	avoid	unnecessary	technical	jargon	and	confusing	vocabulary.	You	can	test	your
content	with	tools	like	the	Flesch	Reading	Ease	test	to	find	issues.	Avoid	passive	voice	using	passive	voice	can	be	especially	confusing	in	a	user	manual.	For	example,	instead	of	using	a	passive	voice	such	as	Saving	a	copy	of	your	draft	can	be	done	by	pressing	the	Save	Draft	button,	its	better	to	use	an	active	voice	such	as	Press	the	Save	Draft	button	to
save	a	copy	of	your	draft.	Use	short	sentences	breaking	your	content	into	short	sentences	makes	it	easier	for	users	to	consume	and	scan	your	user	manual	content.	Whenever	possible,	avoid	long	paragraphs	(AKA	walls	of	text).	Stay	consistent	using	consistent	wording	and	formatting	will	make	it	easier	for	users	to	comprehend	your	manual.	For
example,	if	you	always	use	an	ordered	list	to	list	individual	steps	in	a	certain	task,	try	to	keep	that	formatting	across	your	entire	user	manual.	Avoid	issues	with	grammar	make	sure	you	dont	have	any	grammatical	mistakes	that	might	make	it	harder	for	users	to	understand	your	manual.	You	can	check	this	using	tools	like	Grammarly	and	Hemingway.
While	text	content	will	form	the	foundation	of	your	user	manual,	include	images	and	videos	where	it	makes	sense.	The	saying	that	a	picture	is	worth	a	thousand	words	might	be	cliche,	but	it	can	definitely	be	true	when	youre	trying	to	explain	how	users	can	get	value	from	your	software	product.	To	help	explain	the	concepts	from	your	text,	you	can	add
annotated	images	or	GIFs	that	demonstrate	what	youre	talking	about.	For	example,	Slack	does	a	great	job	of	annotating	its	interface	introduction	images.	Video	content	can	also	be	useful	for	some	users.	However,	you	should	be	careful	about	relying	solely	on	video	content,	as	its	not	always	an	optimal	way	for	users	to	consume	software	manual
content.	If	a	user	is	just	trying	to	troubleshoot	a	specific	detail,	its	usually	much	easier	for	them	to	find	that	detail	in	text	content	than	in	a	video.	Once	you	have	the	content	for	your	software	user	manual,	you	need	to	publish	your	manual	in	a	way	that	lets	users	easily	consume	it.	Most	knowledge	base	or	documentation	software	should	work	fine	for	a
software	user	manual,	though	you	can	always	code	your	own	solution	if	you	feel	overly	limited.	Some	businesses	also	publish	a	PDF	version	of	the	user	manual	in	addition	to	the	web	version.	To	see	some	great	options	for	publishing	the	web	version	of	your	software	user	manual,	you	can	check	out	our	lists	of	the	best	knowledge	base	software	and	the
best	documentation	tools.	If	youre	looking	for	user	manual	software	that	gives	you	a	solid	feature	list,	full	ownership	over	your	content,	and	the	flexibility	to	customize	things	to	your	needs,	you	can	use	our	Heroic	Knowledge	Base	WordPress	plugin.	Heroic	Knowledge	Base	is	open-source	software	that	extends	the	similarly	open-source	WordPress
content	management	system	(CMS)	with	all	of	the	functionality	that	you	need	to	publish	your	software	user	manual.	Youll	have	full	ownership	over	your	platform,	plus	the	flexibility	to	adjust	every	element	as	needed.	But	at	the	same	time,	Heroic	Knowledge	Base	still	includes	built-in	functionality	for	all	of	the	important	features	that	your	software
user	manual	needs:	Article	organization:	you	can	organize	the	articles	in	your	software	manual	using	categories.	For	example,	you	could	have	different	categories	for	Installation,	Interface,	Using	Features,	Troubleshooting,	and	so	on.	Content	discovery	features:	to	help	users	find	relevant	content	as	quickly	as	possible,	Heroic	Knowledge	Base
includes	helpful	content	discovery	features	like	real-time	search	suggestions,	automatic	table	of	contents,	and	more.	User	feedback	system:	users	can	share	feedback	about	the	helpfulness	of	each	article,	which	lets	you	know	what	youre	doing	well	(and	where	you	need	to	improve).	Detailed	analytics:	you	can	track	which	articles	get	the	most	views,
which	articles	lead	to	the	most	human	support	requests,	what	terms	users	are	searching	for,	which	searches	dont	return	any	results,	and	more.	Creating	a	quality	software	user	manual	is	not	a	once	and	done	thing.	Its	important	to	still	assign	key	stakeholders	to	update	and	revise	your	manual	as	needed.	In	some	cases,	these	updates	could	be	required
by	a	change	in	your	software.	For	example,	if	you	add	a	new	feature	or	change	your	softwares	interface,	youll	need	to	update	your	user	manual	to	account	for	those	changes.	In	other	cases,	these	updates	could	arise	from	user	feedback.	For	example,	if	you	see	that	users	are	confused	by	a	certain	article,	you	might	update	that	article	to	make	it	more
helpful.	Or,	if	you	see	that	users	are	searching	for	a	topic	that	doesnt	exist	in	your	software	user	manual,	you	might	need	to	create	a	new	article	to	cover	that	topic.	Publishing	your	user	manual	with	a	tool	like	Heroic	Knowledge	Base	will	let	you	easily	track	these	types	of	analytics	so	that	you	can	monitor	and	improve	your	user	manual	content.	That
wraps	up	our	guide	on	how	to	write	a	great	software	user	manual	that	will	set	your	users	up	for	success.	If	you	want	the	easiest	way	to	publish	your	software	user	manual,	you	can	use	the	Heroic	Knowledge	Base	plugin	for	WordPress.	Heroic	Knowledge	Base	is	an	open-source	plugin	that	lets	you	leverage	the	WordPress	CMS	to	create	your	own	self-
hosted	software	user	manual	thats	fully	under	your	control.	At	the	same	time,	you	dont	need	to	sacrifice	on	functionality	because	Heroic	Knowledge	Base	offers	all	of	the	features	that	you	need	to	create	a	great	software	user	manual.	Those	features	include	live	search	suggestions,	category	organization,	user	feedback	collection,	analytics,	and	more.	If
youre	ready	to	get	started,	purchase	Heroic	Knowledge	Base	today	and	youll	have	a	great-looking	user	manual	in	no	time.	Not	sure	how	to	write	a	software	user	manual	for	your	product?	I	will	teach	you	how	with	this	easy-to-follow	software	user	manual	template.	If	you	want	to	help	your	users	get	the	most	value	from	your	product	in	the	most	efficient
way	possible,	creating	a	quality	software	user	manual	is	a	great	place	to	start.	By	giving	users	the	content	that	they	need	to	learn	and	troubleshoot	your	product	by	themselves,	you	can	help	them	be	successful	without	them	needing	to	reach	out	to	your	human	support	channels.	This	doesnt	just	make	things	easier	for	your	users,	but	it	can	also	cut
down	on	support	requests	at	your	business,	which	saves	you	time	and	money.	So	how	can	you	create	the	perfect	software	user	manual	for	your	users?	Thats	the	purpose	of	this	guide.	Lets	dig	in!	We	rigorously	test	and	research	every	product	that	we	recommend	through	HeroThemes.	Our	review	process.	We	may	also	earn	a	commission	if	you	make	a
purchase	through	our	links.	A	software	user	manual	is	documentation	that	provides	information	on	how	to	use	and	manage	your	software	app	or	product.	Your	software	user	manual	can	include	getting	started	guides,	instructions,	glossaries,	troubleshooting	tips,	and	other	similar	types	of	content.	Basically,	it	includes	all	of	the	information	that	your
users	need	to	get	value	from	your	software.	Typically,	it	will	start	with	installation	steps,	then	cover	a	general	overview	of	the	interface	and	how	to	use	different	features,	and	then	dig	into	troubleshooting	and	FAQs	if	needed.	Again,	well	share	a	more	detailed	software	user	manual	template	below.	Forklift	3	software	user	manual,	which	jumps	right
into	the	interface	explanation.	For	another	example,	look	at	Slacks	Getting	Started	content,	which	also	jumps	straight	into	explaining	the	Slack	interface.	There	are	two	big	reasons	to	create	a	software	user	manual	for	your	product:	Improved	user	experience:	By	making	it	easier	for	users	to	learn	how	to	use	your	software	and	maximize	the	value	that
they	receive	from	your	software,	your	users	will	have	better	experiences.	Reduced	support	burden:	By	giving	users	the	ability	to	solve	their	own	problems,	you	can	reduce	the	burden	on	your	human	support	channels.	This	is	especially	true	if	you	combine	your	user	manual	with	other	types	of	support	content	such	as	a	knowledge	base	and/or	frequently
asked	questions	(FAQs).	Now,	lets	get	into	the	general	step-by-step	guide	for	how	to	write	a	software	user	manual.	In	the	next	section,	Ill	also	go	over	some	best	practices	for	the	actual	content	in	your	user	manual.	If	youre	interested	in	a	more	general	look	at	these	topics,	we	also	have	a	guide	on	how	to	create	any	type	of	user	manual.	Before	you
start	creating	any	content	for	your	manual,	first	properly	map	out	the	structure	of	your	manual.	To	make	your	manual	as	comprehensive	as	possible,	you	might	want	to	bring	together	multiple	key	stakeholders	to	help	you	do	this.	For	example,	this	could	include	customer	success,	sales,	and	so	on	anyone	who	has	knowledge	of	how	to	help	users	get	as
much	value	as	possible	from	the	product.	In	some	cases,	you	also	might	need	to	bring	in	more	technical	staff	to	help	with	more	advanced	details.	Of	course,	if	youre	running	a	solo	project,	youll	be	wearing	all	of	these	hats	yourself.	Thats	the	joy	of	being	a	solo	founder.	Once	you	have	the	relevant	knowledge	holders	in	place,	you	can	build	the	outline	of
your	user	manual.	Heres	the	software	user	manual	template	you	can	follow	to	create	your	first	user	manual:	Table	of	contents	list	the	different	sections	in	your	user	manual	so	that	users	know	what	to	expect.	Introduction	explain	the	purpose	of	your	software	user	manual.	System	requirements	detail	any	specific	requirements	people	need	to	use	your
software,	such	as	hardware	specifications,	operating	system,	etc.	Glossary	If	your	software	has	specific	terminology,	explain	those	with	a	glossary	at	the	start	of	your	software	user	manual.	Installation	instructions	cover	how	the	user	can	install	the	software.	User	interface	overview	give	a	high-level	overview	of	the	interface.	How	to	use	specific
features	create	a	section	for	each	core	feature	that	shows	users	how	it	works.	Frequently	asked	questions	cover	some	common	questions	a	user	might	have	(Check	our	list	of	5	best	FAQ	page	examples).	Troubleshooting	share	troubleshooting	advice.	Support	contact	details	explain	how	users	can	contact	support	if	they	need	any	additional	help.	You
want	to	keep	this	at	the	end	so	that	users	try	to	help	themselves	before	reaching	out	to	support.	You	dont	have	to	follow	this	software	user	manual	template	exactly	its	just	a	starting	point	to	give	you	an	idea	of	what	you	might	want	to	include.	Explore:	7	Best	Documentation	Website	Templates	to	Check	in	2025	2.	Create	Your	Software	User	Manual
Content	Once	you	have	your	outline,	youre	ready	to	start	creating	your	software	user	manual	content.	The	bulk	of	your	content	will	be	text,	but	dont	forget	to	include	relevant	images,	GIFs,	and	videos,	as	well.	While	this	step	will	probably	take	the	most	time,	were	keeping	this	section	brief	for	now	because,	in	the	next	section,	well	share	some
software	user	manual	best	practices	to	help	your	team	create	effective	user	manual	content.	Who	writes	your	content	will	depend	on	the	size	of	your	organization	and	the	complexity	of	your	product.	If	you	dont	have	a	dedicated	technical	writer	on	staff,	you	might	need	to	assign	the	content	to	your	customer	success	team	or	technical	team,	depending
on	the	complexity	of	your	software.	Or,	if	youre	a	solo	founder,	youll	probably	be	the	best	person	to	write	your	manual	content	as	you	have	the	deepest	understanding	of	your	content.	You	can	always	hire	an	editor	to	help	you	improve	your	first	draft.	Here	are	some	best	practices	for	writing	your	software	user	manual:	Now	that	you	understand	the
basic	process	of	how	to	write	a	software	user	manual,	lets	go	over	some	best	practices	for	creating	effective	user	manual	content.	If	you	want	to	create	helpful	user	manual	content,	its	essential	to	know	who	youre	writing	for:	Where	your	users	come	from.	What	theyre	trying	to	accomplish	with	your	software.	What	pain	points	theyre	experiencing.
Their	general	knowledge	level	about	your	industry	and/or	any	relevant	technical	areas.	What	company	theyre	working	for	(or	if	theyre	solo	users).	Lets	say	your	software	deals	with	Salesforce.	If	your	target	users	are	experienced	Salesforce	administrators,	your	content	would	look	a	lot	different	than	if	your	target	users	are	the	salespeople	themselves.
Youll	probably	already	have	a	good	understanding	of	your	target	users	from	your	existing	work.	However,	if	youre	not	sure,	you	can	use	customer	personas,	surveys,	and	interviews	to	gain	a	deeper	understanding.	We	touched	on	this	in	the	first	step	of	the	previous	section,	but	its	important	to	organize	your	user	manual	in	an	optimal	way	to	make	it
easy	for	users	to	get	value	from	your	content.	There	are	different	ways	that	you	can	organize	your	user	manual,	and	you	might	use	multiple	approaches	in	different	sections:	Linear	experience:	You	can	organize	your	manual	in	the	way	in	which	users	will	experience	things.	For	example,	you	might	start	with	Installation	as	the	first	section	and	then	go
to	the	first	action	after	installation	in	the	next	section.	Feature:	You	can	organize	your	manual	content	based	on	the	different	features	in	your	software.	Troubleshooting:	You	can	collect	common	troubleshooting	steps	in	one	spot.	Its	totally	fine	to	use	multiple	approaches	within	your	manual.	You	might	start	by	organizing	things	in	a	linear	manner	for
the	installation	process.	But	once	youve	covered	installation	and	users	can	start	applying	your	software	in	different	ways,	you	might	switch	to	a	feature-based	organization	approach.	Infographic	by	HeroThemes	on	writing	tips	to	keep	content	simple	and	consistent	To	make	your	software	user	manual	as	accessible	as	possible,	its	important	to	keep
your	writing	as	simple	as	possible.	Here	are	some	things	to	keep	in	mind	to	make	that	happen:	Dont	use	jargon	or	confusing	words	not	all	of	your	users	will	have	the	same	knowledge	when	it	comes	to	your	industry	and/or	the	language	of	your	product,	so	its	important	to	avoid	unnecessary	technical	jargon	and	confusing	vocabulary.	You	can	test	your
content	with	tools	like	the	Flesch	Reading	Ease	test	to	find	issues.	Avoid	passive	voice	using	passive	voice	can	be	especially	confusing	in	a	user	manual.	For	example,	instead	of	using	a	passive	voice	such	as	Saving	a	copy	of	your	draft	can	be	done	by	pressing	the	Save	Draft	button,	its	better	to	use	an	active	voice	such	as	Press	the	Save	Draft	button	to
save	a	copy	of	your	draft.	Use	short	sentences	breaking	your	content	into	short	sentences	makes	it	easier	for	users	to	consume	and	scan	your	user	manual	content.	Whenever	possible,	avoid	long	paragraphs	(AKA	walls	of	text).	Stay	consistent	using	consistent	wording	and	formatting	will	make	it	easier	for	users	to	comprehend	your	manual.	For
example,	if	you	always	use	an	ordered	list	to	list	individual	steps	in	a	certain	task,	try	to	keep	that	formatting	across	your	entire	user	manual.	Avoid	issues	with	grammar	make	sure	you	dont	have	any	grammatical	mistakes	that	might	make	it	harder	for	users	to	understand	your	manual.	You	can	check	this	using	tools	like	Grammarly	and	Hemingway.
While	text	content	will	form	the	foundation	of	your	user	manual,	include	images	and	videos	where	it	makes	sense.	The	saying	that	a	picture	is	worth	a	thousand	words	might	be	cliche,	but	it	can	definitely	be	true	when	youre	trying	to	explain	how	users	can	get	value	from	your	software	product.	To	help	explain	the	concepts	from	your	text,	you	can	add
annotated	images	or	GIFs	that	demonstrate	what	youre	talking	about.	For	example,	Slack	does	a	great	job	of	annotating	its	interface	introduction	images.	Video	content	can	also	be	useful	for	some	users.	However,	you	should	be	careful	about	relying	solely	on	video	content,	as	its	not	always	an	optimal	way	for	users	to	consume	software	manual
content.	If	a	user	is	just	trying	to	troubleshoot	a	specific	detail,	its	usually	much	easier	for	them	to	find	that	detail	in	text	content	than	in	a	video.	Once	you	have	the	content	for	your	software	user	manual,	you	need	to	publish	your	manual	in	a	way	that	lets	users	easily	consume	it.	Most	knowledge	base	or	documentation	software	should	work	fine	for	a
software	user	manual,	though	you	can	always	code	your	own	solution	if	you	feel	overly	limited.	Some	businesses	also	publish	a	PDF	version	of	the	user	manual	in	addition	to	the	web	version.	To	see	some	great	options	for	publishing	the	web	version	of	your	software	user	manual,	you	can	check	out	our	lists	of	the	best	knowledge	base	software	and	the
best	documentation	tools.	If	youre	looking	for	user	manual	software	that	gives	you	a	solid	feature	list,	full	ownership	over	your	content,	and	the	flexibility	to	customize	things	to	your	needs,	you	can	use	our	Heroic	Knowledge	Base	WordPress	plugin.	Heroic	Knowledge	Base	is	open-source	software	that	extends	the	similarly	open-source	WordPress
content	management	system	(CMS)	with	all	of	the	functionality	that	you	need	to	publish	your	software	user	manual.	Youll	have	full	ownership	over	your	platform,	plus	the	flexibility	to	adjust	every	element	as	needed.	But	at	the	same	time,	Heroic	Knowledge	Base	still	includes	built-in	functionality	for	all	of	the	important	features	that	your	software
user	manual	needs:	Article	organization:	you	can	organize	the	articles	in	your	software	manual	using	categories.	For	example,	you	could	have	different	categories	for	Installation,	Interface,	Using	Features,	Troubleshooting,	and	so	on.	Content	discovery	features:	to	help	users	find	relevant	content	as	quickly	as	possible,	Heroic	Knowledge	Base
includes	helpful	content	discovery	features	like	real-time	search	suggestions,	automatic	table	of	contents,	and	more.	User	feedback	system:	users	can	share	feedback	about	the	helpfulness	of	each	article,	which	lets	you	know	what	youre	doing	well	(and	where	you	need	to	improve).	Detailed	analytics:	you	can	track	which	articles	get	the	most	views,
which	articles	lead	to	the	most	human	support	requests,	what	terms	users	are	searching	for,	which	searches	dont	return	any	results,	and	more.	Creating	a	quality	software	user	manual	is	not	a	once	and	done	thing.	Its	important	to	still	assign	key	stakeholders	to	update	and	revise	your	manual	as	needed.	In	some	cases,	these	updates	could	be	required
by	a	change	in	your	software.	For	example,	if	you	add	a	new	feature	or	change	your	softwares	interface,	youll	need	to	update	your	user	manual	to	account	for	those	changes.	In	other	cases,	these	updates	could	arise	from	user	feedback.	For	example,	if	you	see	that	users	are	confused	by	a	certain	article,	you	might	update	that	article	to	make	it	more
helpful.	Or,	if	you	see	that	users	are	searching	for	a	topic	that	doesnt	exist	in	your	software	user	manual,	you	might	need	to	create	a	new	article	to	cover	that	topic.	Publishing	your	user	manual	with	a	tool	like	Heroic	Knowledge	Base	will	let	you	easily	track	these	types	of	analytics	so	that	you	can	monitor	and	improve	your	user	manual	content.	That
wraps	up	our	guide	on	how	to	write	a	great	software	user	manual	that	will	set	your	users	up	for	success.	If	you	want	the	easiest	way	to	publish	your	software	user	manual,	you	can	use	the	Heroic	Knowledge	Base	plugin	for	WordPress.	Heroic	Knowledge	Base	is	an	open-source	plugin	that	lets	you	leverage	the	WordPress	CMS	to	create	your	own	self-
hosted	software	user	manual	thats	fully	under	your	control.	At	the	same	time,	you	dont	need	to	sacrifice	on	functionality	because	Heroic	Knowledge	Base	offers	all	of	the	features	that	you	need	to	create	a	great	software	user	manual.	Those	features	include	live	search	suggestions,	category	organization,	user	feedback	collection,	analytics,	and	more.	If
youre	ready	to	get	started,	purchase	Heroic	Knowledge	Base	today	and	youll	have	a	great-looking	user	manual	in	no	time.	Not	sure	how	to	write	a	software	user	manual	for	your	product?	I	will	teach	you	how	with	this	easy-to-follow	software	user	manual	template.	If	you	want	to	help	your	users	get	the	most	value	from	your	product	in	the	most	efficient
way	possible,	creating	a	quality	software	user	manual	is	a	great	place	to	start.	By	giving	users	the	content	that	they	need	to	learn	and	troubleshoot	your	product	by	themselves,	you	can	help	them	be	successful	without	them	needing	to	reach	out	to	your	human	support	channels.	This	doesnt	just	make	things	easier	for	your	users,	but	it	can	also	cut
down	on	support	requests	at	your	business,	which	saves	you	time	and	money.	So	how	can	you	create	the	perfect	software	user	manual	for	your	users?	Thats	the	purpose	of	this	guide.	Lets	dig	in!	We	rigorously	test	and	research	every	product	that	we	recommend	through	HeroThemes.	Our	review	process.	We	may	also	earn	a	commission	if	you	make	a
purchase	through	our	links.	A	software	user	manual	is	documentation	that	provides	information	on	how	to	use	and	manage	your	software	app	or	product.	Your	software	user	manual	can	include	getting	started	guides,	instructions,	glossaries,	troubleshooting	tips,	and	other	similar	types	of	content.	Basically,	it	includes	all	of	the	information	that	your
users	need	to	get	value	from	your	software.	Typically,	it	will	start	with	installation	steps,	then	cover	a	general	overview	of	the	interface	and	how	to	use	different	features,	and	then	dig	into	troubleshooting	and	FAQs	if	needed.	Again,	well	share	a	more	detailed	software	user	manual	template	below.	Forklift	3	software	user	manual,	which	jumps	right
into	the	interface	explanation.	For	another	example,	look	at	Slacks	Getting	Started	content,	which	also	jumps	straight	into	explaining	the	Slack	interface.	There	are	two	big	reasons	to	create	a	software	user	manual	for	your	product:	Improved	user	experience:	By	making	it	easier	for	users	to	learn	how	to	use	your	software	and	maximize	the	value	that
they	receive	from	your	software,	your	users	will	have	better	experiences.	Reduced	support	burden:	By	giving	users	the	ability	to	solve	their	own	problems,	you	can	reduce	the	burden	on	your	human	support	channels.	This	is	especially	true	if	you	combine	your	user	manual	with	other	types	of	support	content	such	as	a	knowledge	base	and/or	frequently
asked	questions	(FAQs).	Now,	lets	get	into	the	general	step-by-step	guide	for	how	to	write	a	software	user	manual.	In	the	next	section,	Ill	also	go	over	some	best	practices	for	the	actual	content	in	your	user	manual.	If	youre	interested	in	a	more	general	look	at	these	topics,	we	also	have	a	guide	on	how	to	create	any	type	of	user	manual.	Before	you
start	creating	any	content	for	your	manual,	first	properly	map	out	the	structure	of	your	manual.	To	make	your	manual	as	comprehensive	as	possible,	you	might	want	to	bring	together	multiple	key	stakeholders	to	help	you	do	this.	For	example,	this	could	include	customer	success,	sales,	and	so	on	anyone	who	has	knowledge	of	how	to	help	users	get	as
much	value	as	possible	from	the	product.	In	some	cases,	you	also	might	need	to	bring	in	more	technical	staff	to	help	with	more	advanced	details.	Of	course,	if	youre	running	a	solo	project,	youll	be	wearing	all	of	these	hats	yourself.	Thats	the	joy	of	being	a	solo	founder.	Once	you	have	the	relevant	knowledge	holders	in	place,	you	can	build	the	outline	of
your	user	manual.	Heres	the	software	user	manual	template	you	can	follow	to	create	your	first	user	manual:	Table	of	contents	list	the	different	sections	in	your	user	manual	so	that	users	know	what	to	expect.	Introduction	explain	the	purpose	of	your	software	user	manual.	System	requirements	detail	any	specific	requirements	people	need	to	use	your
software,	such	as	hardware	specifications,	operating	system,	etc.	Glossary	If	your	software	has	specific	terminology,	explain	those	with	a	glossary	at	the	start	of	your	software	user	manual.	Installation	instructions	cover	how	the	user	can	install	the	software.	User	interface	overview	give	a	high-level	overview	of	the	interface.	How	to	use	specific
features	create	a	section	for	each	core	feature	that	shows	users	how	it	works.	Frequently	asked	questions	cover	some	common	questions	a	user	might	have	(Check	our	list	of	5	best	FAQ	page	examples).	Troubleshooting	share	troubleshooting	advice.	Support	contact	details	explain	how	users	can	contact	support	if	they	need	any	additional	help.	You
want	to	keep	this	at	the	end	so	that	users	try	to	help	themselves	before	reaching	out	to	support.	You	dont	have	to	follow	this	software	user	manual	template	exactly	its	just	a	starting	point	to	give	you	an	idea	of	what	you	might	want	to	include.	Explore:	7	Best	Documentation	Website	Templates	to	Check	in	2025	2.	Create	Your	Software	User	Manual
Content	Once	you	have	your	outline,	youre	ready	to	start	creating	your	software	user	manual	content.	The	bulk	of	your	content	will	be	text,	but	dont	forget	to	include	relevant	images,	GIFs,	and	videos,	as	well.	While	this	step	will	probably	take	the	most	time,	were	keeping	this	section	brief	for	now	because,	in	the	next	section,	well	share	some
software	user	manual	best	practices	to	help	your	team	create	effective	user	manual	content.	Who	writes	your	content	will	depend	on	the	size	of	your	organization	and	the	complexity	of	your	product.	If	you	dont	have	a	dedicated	technical	writer	on	staff,	you	might	need	to	assign	the	content	to	your	customer	success	team	or	technical	team,	depending
on	the	complexity	of	your	software.	Or,	if	youre	a	solo	founder,	youll	probably	be	the	best	person	to	write	your	manual	content	as	you	have	the	deepest	understanding	of	your	content.	You	can	always	hire	an	editor	to	help	you	improve	your	first	draft.	Here	are	some	best	practices	for	writing	your	software	user	manual:	Now	that	you	understand	the
basic	process	of	how	to	write	a	software	user	manual,	lets	go	over	some	best	practices	for	creating	effective	user	manual	content.	If	you	want	to	create	helpful	user	manual	content,	its	essential	to	know	who	youre	writing	for:	Where	your	users	come	from.	What	theyre	trying	to	accomplish	with	your	software.	What	pain	points	theyre	experiencing.
Their	general	knowledge	level	about	your	industry	and/or	any	relevant	technical	areas.	What	company	theyre	working	for	(or	if	theyre	solo	users).	Lets	say	your	software	deals	with	Salesforce.	If	your	target	users	are	experienced	Salesforce	administrators,	your	content	would	look	a	lot	different	than	if	your	target	users	are	the	salespeople	themselves.
Youll	probably	already	have	a	good	understanding	of	your	target	users	from	your	existing	work.	However,	if	youre	not	sure,	you	can	use	customer	personas,	surveys,	and	interviews	to	gain	a	deeper	understanding.	We	touched	on	this	in	the	first	step	of	the	previous	section,	but	its	important	to	organize	your	user	manual	in	an	optimal	way	to	make	it
easy	for	users	to	get	value	from	your	content.	There	are	different	ways	that	you	can	organize	your	user	manual,	and	you	might	use	multiple	approaches	in	different	sections:	Linear	experience:	You	can	organize	your	manual	in	the	way	in	which	users	will	experience	things.	For	example,	you	might	start	with	Installation	as	the	first	section	and	then	go
to	the	first	action	after	installation	in	the	next	section.	Feature:	You	can	organize	your	manual	content	based	on	the	different	features	in	your	software.	Troubleshooting:	You	can	collect	common	troubleshooting	steps	in	one	spot.	Its	totally	fine	to	use	multiple	approaches	within	your	manual.	You	might	start	by	organizing	things	in	a	linear	manner	for
the	installation	process.	But	once	youve	covered	installation	and	users	can	start	applying	your	software	in	different	ways,	you	might	switch	to	a	feature-based	organization	approach.	Infographic	by	HeroThemes	on	writing	tips	to	keep	content	simple	and	consistent	To	make	your	software	user	manual	as	accessible	as	possible,	its	important	to	keep
your	writing	as	simple	as	possible.	Here	are	some	things	to	keep	in	mind	to	make	that	happen:	Dont	use	jargon	or	confusing	words	not	all	of	your	users	will	have	the	same	knowledge	when	it	comes	to	your	industry	and/or	the	language	of	your	product,	so	its	important	to	avoid	unnecessary	technical	jargon	and	confusing	vocabulary.	You	can	test	your
content	with	tools	like	the	Flesch	Reading	Ease	test	to	find	issues.	Avoid	passive	voice	using	passive	voice	can	be	especially	confusing	in	a	user	manual.	For	example,	instead	of	using	a	passive	voice	such	as	Saving	a	copy	of	your	draft	can	be	done	by	pressing	the	Save	Draft	button,	its	better	to	use	an	active	voice	such	as	Press	the	Save	Draft	button	to
save	a	copy	of	your	draft.	Use	short	sentences	breaking	your	content	into	short	sentences	makes	it	easier	for	users	to	consume	and	scan	your	user	manual	content.	Whenever	possible,	avoid	long	paragraphs	(AKA	walls	of	text).	Stay	consistent	using	consistent	wording	and	formatting	will	make	it	easier	for	users	to	comprehend	your	manual.	For
example,	if	you	always	use	an	ordered	list	to	list	individual	steps	in	a	certain	task,	try	to	keep	that	formatting	across	your	entire	user	manual.	Avoid	issues	with	grammar	make	sure	you	dont	have	any	grammatical	mistakes	that	might	make	it	harder	for	users	to	understand	your	manual.	You	can	check	this	using	tools	like	Grammarly	and	Hemingway.
While	text	content	will	form	the	foundation	of	your	user	manual,	include	images	and	videos	where	it	makes	sense.	The	saying	that	a	picture	is	worth	a	thousand	words	might	be	cliche,	but	it	can	definitely	be	true	when	youre	trying	to	explain	how	users	can	get	value	from	your	software	product.	To	help	explain	the	concepts	from	your	text,	you	can	add
annotated	images	or	GIFs	that	demonstrate	what	youre	talking	about.	For	example,	Slack	does	a	great	job	of	annotating	its	interface	introduction	images.	Video	content	can	also	be	useful	for	some	users.	However,	you	should	be	careful	about	relying	solely	on	video	content,	as	its	not	always	an	optimal	way	for	users	to	consume	software	manual
content.	If	a	user	is	just	trying	to	troubleshoot	a	specific	detail,	its	usually	much	easier	for	them	to	find	that	detail	in	text	content	than	in	a	video.	Once	you	have	the	content	for	your	software	user	manual,	you	need	to	publish	your	manual	in	a	way	that	lets	users	easily	consume	it.	Most	knowledge	base	or	documentation	software	should	work	fine	for	a
software	user	manual,	though	you	can	always	code	your	own	solution	if	you	feel	overly	limited.	Some	businesses	also	publish	a	PDF	version	of	the	user	manual	in	addition	to	the	web	version.	To	see	some	great	options	for	publishing	the	web	version	of	your	software	user	manual,	you	can	check	out	our	lists	of	the	best	knowledge	base	software	and	the
best	documentation	tools.	If	youre	looking	for	user	manual	software	that	gives	you	a	solid	feature	list,	full	ownership	over	your	content,	and	the	flexibility	to	customize	things	to	your	needs,	you	can	use	our	Heroic	Knowledge	Base	WordPress	plugin.	Heroic	Knowledge	Base	is	open-source	software	that	extends	the	similarly	open-source	WordPress
content	management	system	(CMS)	with	all	of	the	functionality	that	you	need	to	publish	your	software	user	manual.	Youll	have	full	ownership	over	your	platform,	plus	the	flexibility	to	adjust	every	element	as	needed.	But	at	the	same	time,	Heroic	Knowledge	Base	still	includes	built-in	functionality	for	all	of	the	important	features	that	your	software
user	manual	needs:	Article	organization:	you	can	organize	the	articles	in	your	software	manual	using	categories.	For	example,	you	could	have	different	categories	for	Installation,	Interface,	Using	Features,	Troubleshooting,	and	so	on.	Content	discovery	features:	to	help	users	find	relevant	content	as	quickly	as	possible,	Heroic	Knowledge	Base
includes	helpful	content	discovery	features	like	real-time	search	suggestions,	automatic	table	of	contents,	and	more.	User	feedback	system:	users	can	share	feedback	about	the	helpfulness	of	each	article,	which	lets	you	know	what	youre	doing	well	(and	where	you	need	to	improve).	Detailed	analytics:	you	can	track	which	articles	get	the	most	views,
which	articles	lead	to	the	most	human	support	requests,	what	terms	users	are	searching	for,	which	searches	dont	return	any	results,	and	more.	Creating	a	quality	software	user	manual	is	not	a	once	and	done	thing.	Its	important	to	still	assign	key	stakeholders	to	update	and	revise	your	manual	as	needed.	In	some	cases,	these	updates	could	be	required
by	a	change	in	your	software.	For	example,	if	you	add	a	new	feature	or	change	your	softwares	interface,	youll	need	to	update	your	user	manual	to	account	for	those	changes.	In	other	cases,	these	updates	could	arise	from	user	feedback.	For	example,	if	you	see	that	users	are	confused	by	a	certain	article,	you	might	update	that	article	to	make	it	more
helpful.	Or,	if	you	see	that	users	are	searching	for	a	topic	that	doesnt	exist	in	your	software	user	manual,	you	might	need	to	create	a	new	article	to	cover	that	topic.	Publishing	your	user	manual	with	a	tool	like	Heroic	Knowledge	Base	will	let	you	easily	track	these	types	of	analytics	so	that	you	can	monitor	and	improve	your	user	manual	content.	That
wraps	up	our	guide	on	how	to	write	a	great	software	user	manual	that	will	set	your	users	up	for	success.	If	you	want	the	easiest	way	to	publish	your	software	user	manual,	you	can	use	the	Heroic	Knowledge	Base	plugin	for	WordPress.	Heroic	Knowledge	Base	is	an	open-source	plugin	that	lets	you	leverage	the	WordPress	CMS	to	create	your	own	self-
hosted	software	user	manual	thats	fully	under	your	control.	At	the	same	time,	you	dont	need	to	sacrifice	on	functionality	because	Heroic	Knowledge	Base	offers	all	of	the	features	that	you	need	to	create	a	great	software	user	manual.	Those	features	include	live	search	suggestions,	category	organization,	user	feedback	collection,	analytics,	and	more.	If
youre	ready	to	get	started,	purchase	Heroic	Knowledge	Base	today	and	youll	have	a	great-looking	user	manual	in	no	time.	Ever	struggled	with	a	new	gadget	only	to	find	the	user	manual	confusing?	Youre	not	alone.	Examples	of	user	manuals	can	make	or	break	your	experience	with	a	product,	guiding	you	through	its	features	and	functions.	In	this
article,	well	explore	various	types	of	user	manuals	that	help	simplify	complex	devices	and	enhance	usability.User	manuals	serve	as	essential	guides	for	interacting	with	products.	They	provide	valuable	information	that	helps	users	navigate	features	and	functionalities.	Here	are	some	key	types	of	user	manuals	you	might	encounter:Installation	Manuals:
These	manuals	outline	the	steps	required	for	setting	up	devices,	ensuring	proper	assembly	and	installation.Operating	Manuals:	Operating	manuals	detail	how	to	use	a	product	effectively,	covering	functions,	settings,	and	troubleshooting	tips.Maintenance	Manuals:	Maintenance	manuals	explain	how	to	care	for	and	maintain	products	over	time,	often
including	cleaning	instructions	and	parts	replacement.Safety	Manuals:	Safety	manuals	highlight	precautions	necessary	to	prevent	accidents	or	misuse	while	using	a	product.Understanding	these	different	types	of	user	manuals	enhances	your	ability	to	use	various	gadgets	successfully.	Each	type	addresses	specific	needs	that	can	help	optimize	your
experience	with	any	device.User	manuals	come	in	various	formats,	each	tailored	to	meet	specific	needs.	Understanding	these	types	enhances	your	ability	to	use	products	effectively.Technical	user	manuals	provide	detailed	information	about	a	products	specifications	and	features.	These	manuals	often	include	complex	diagrams,	troubleshooting	tips,
and	advanced	configurations.	They	are	essential	for	technicians	or	users	who	need	in-depth	knowledge	of	the	device.	For	example:Service	manuals	outline	maintenance	procedures.Installation	guides	detail	setup	processes.Troubleshooting	guides	offer	solutions	for	common	issues.Each	type	serves	a	unique	purpose,	ensuring	that	users	can	operate
equipment	correctly.Consumer	user	manuals	focus	on	everyday	usage	and	practical	instructions	for	general	consumers.	These	manuals	aim	to	simplify	the	user	experience	by	providing	step-by-step	guidance.	Common	examples	include:Quick	start	guides,	which	offer	an	overview	of	basic	functions.Operating	instructions,	explaining	how	to	use
different	features.Safety	warnings,	highlighting	precautions	during	use.These	consumer-focused	documents	help	you	maximize	product	functionality	while	minimizing	confusion.User	manuals	offer	significant	advantages	that	enhance	usability	and	safety.	They	serve	as	essential	resources	for	users,	simplifying	the	interaction	with	various
products.User	manuals	provide	clear	instructions	and	guidance,	leading	to	a	better	understanding	of	product	features.	When	you	have	well-structured	manuals,	navigating	complex	devices	becomes	easier.	For	instance,	installation	guides	help	set	up	equipment	without	hassle.	Operating	instructions	clarify	how	to	use	functions	effectively.	Quick	start
guides	enable	immediate	use	right	out	of	the	box.	Overall,	these	resources	reduce	frustration	and	enhance	satisfaction.Comprehensive	user	manuals	improve	safety	by	outlining	precautions	and	proper	handling	procedures.	Safety	manuals	inform	you	about	potential	hazards	associated	with	a	product.	They	also	detail	emergency	procedures	to	follow
in	case	of	malfunctions.	By	following	these	guidelines,	you	minimize	risks	during	operation.	For	example,	power	tools	often	include	safety	warnings	regarding	protective	gear	usage	or	operational	limits	to	prevent	accidents.	Ultimately,	informed	users	can	enjoy	peace	of	mind	while	using	their	gadgets.User	manuals	come	in	various	forms,	tailored	to
specific	products	and	audiences.	They	play	a	crucial	role	in	helping	users	understand	how	to	operate	their	devices	effectively.Software	user	manuals	provide	guidance	on	using	applications	and	programs.	These	documents	typically	include	installation	instructions,	feature	overviews,	and	troubleshooting	tips.	For	instance:Adobe	Photoshop	Manual:
This	manual	covers	everything	from	installation	to	advanced	editing	techniques.Microsoft	Office	Suite	Guide:	It	outlines	the	features	of	Word,	Excel,	and	PowerPoint	with	step-by-step	instructions.Linux	Operating	System	Documentation:	It	offers	detailed	commands	for	users	familiarizing	themselves	with	system	operations.Each	of	these	examples
helps	users	navigate	software	complexities	efficiently.Appliance	user	manuals	focus	on	household	devices	and	their	operation.	They	ensure	safe	use	and	maintenance	of	appliances.	Some	notable	examples	include:Whirlpool	Refrigerator	Manual:	This	guide	explains	settings	adjustments,	maintenance	tips,	and	energy-saving	features.Samsung	Washing
Machine	Instructions:	It	provides	detailed	information	on	cycles,	detergent	types,	and	troubleshooting	common	issues.Dyson	Vacuum	Cleaner	Manual:	This	document	outlines	assembly	steps,	usage	guidelines,	and	maintenance	checks.These	manuals	empower	you	to	make	the	most	out	of	your	appliances	while	ensuring	safety	during	use.Creating
effective	user	manuals	requires	a	clear	understanding	of	your	audience	and	their	needs.	Here	are	some	key	tips:Identify	the	target	audience:	Understand	who	will	use	the	manual.	Different	users	may	require	different	levels	of	detail,	so	tailor	content	accordingly.Use	simple	language:	Avoid	technical	jargon	unless	necessary.	Clear,	straightforward
language	helps	users	grasp	instructions	quickly.Organize	content	logically:	Structure	the	manual	with	a	clear	table	of	contents,	headings,	and	sections	to	guide	readers	through	the	information	easily.Include	visuals:	Use	images,	diagrams,	or	screenshots	to	supplement	text	and	clarify	complex	steps.	Visuals	can	enhance	comprehension
significantly.Provide	step-by-step	instructions:	Break	down	processes	into	easy-to-follow	steps,	ensuring	users	dont	feel	overwhelmed	by	information	overload.Highlight	important	information:	Use	bold	text	or	bullet	points	for	critical	warnings	or	essential	procedures	that	stand	out	and	grab	attention.Test	your	manual:	Before	finalizing	it,	have
someone	unfamiliar	with	the	product	test	it	using	only	the	manual	for	guidance	to	identify	any	unclear	areas.Update	regularly:	Keep	manuals	current	by	revising	them	based	on	user	feedback	and	product	updates;	this	maintains	relevance	and	utility	over	time.By	applying	these	tips,	you	create	user	manuals	that	effectively	communicate	essential
information	while	enhancing	overall	user	experience.	Say	I	want	to	guide	customers	through	my	company's	product	functionality.	Where	do	I	start?	Installation	instructions?	A	troubleshooting	guide?	Feature	description?	The	amount	of	work	ahead	of	me	is	overwhelming.	Before	I	can	put	together	a	neat	but	comprehensive	user	manual,	Ill	need	to
spend	a	lot	of	time	defining	priorities,	talking	to	customer	support	and	figuring	out	what	our	customers	need	(and	not	just	what	I	think	our	customers	need).	We're	here	to	make	the	process	of	writing	a	user	manual	painless	for	you	and	everyone	involved.	I've	put	together	a	list	of	different	types	of	user	manuals,	highlighted	our	must-have	features,	and
broken	down	the	project	into	easy	steps	to	save	time.	Plus,	we've	provided	free,	customizable	templates	for	you	to	use	as	a	starting	point.	Jump	to	a	free	user	manual	template:	TL;DR:	User	manual	templates	Writing	a	user	manual	can	be	overwhelming,	but	it's	essential	to	guide	customers	through	product	functionality.	Great	user	manuals	should	be
easy	to	follow,	include	visuals,	and	prioritize	user	needs.	Prioritize	tasks,	create	an	outline,	and	use	automation	tools	like	Scribe	to	save	time	and	streamline	the	process.	Analyze	help	content	performance	and	update	manuals	based	on	feedback	and	usage.	Use	the	free	user	manual	templates	provided	to	create	visual,	step-by-step	instructions
instructions	in	seconds.	What	is	a	user	manual?	A	user	manual	is	a	set	of	instructions	that	guide	users	through	a	particular	product.	It	has	many	names:	Whatever	the	name,	its	an	inevitable	part	of	your	external	knowledge	base.	A	user	manual	is	written	by	product	team	members	in	collaboration	with	customer	support,	sales	reps	and	a	marketing
team,	with	a	final	touch	from	an	experienced	writer.	{{banner-short-v2="/banner-ads"}}	Types	of	user	manuals	User	documentation	isnt	limited	to	feature	descriptions	or	installation	guides.	There	are	plenty	of	user	manual	types:	You	may	not	need	all	of	them,	but	good	end-user	documentation	is	always	a	combination	of	several	types	of	user	manuals.
Regardless	of	the	complexity	of	your	product	and	user	experience	level,	a	basic	user	manual	typically	includes	at	least	three	sections:	Feature	overview.	FAQ	section.	Troubleshooting	guide.	This	is	a	solid	starting	point	for	every	product	team.	If	you	offer	additional	features	for	tech-savvy	customers,	like	API	or	webhooks,	youll	add	API	documentation,
maintenance	guides	or	other	forms	of	technical	documentation	to	your	knowledge	base.	You	may	omit	setup	instructions	if	you	have	in-app	tutorials	and	welcome	product	tours	built	into	your	product	interface.	Free	user	manual	templates	Grab	our	simple	user	guide	templates	and	start	creating	stunning	user	instructions	in	seconds.	User	manual
template	Help	end	users	get	the	most	out	of	your	product	with	our	free,	customizable	user	manual	template,	which	includes	step-by-step	user	instructions	on:	Getting	started.	Intended	use.	Feature	overview.	Troubleshooting	guide.	Maintenance.	Technical	specifications.	Customer	support	information.	Warranty	and	returns.	Download	this	free	user
manual	template.	Instruction	manual	template	With	our	customizable	instruction	manual	template,	you	can:	Create	an	instruction	manual	showcasing	features,	benefits	and	how	to	use	the	product.	Update	your	existing	instruction	manual	with	product	changes	or	improvements.	Create	other	types	of	user	guides,	such	as	quick	start	guides	or	reference
manuals.	Customize	this	instruction	manual	template	for	your	product.	Software	user	manual	template	This	software	user	manual	template	is	a	helpful	tool	for	creating	online	user	manuals,	fast.	Show	end	users	how	to	use	the	software	effectively.	Troubleshooting	guide	for	common	problems.	Highlight	software	features	and	their	intended	use.
Answer	frequently	asked	questions.	Easily	share	with	others	who	are	new	to	the	software.	Try	this	software	user	manual	template	for	free.	Software	user	guide	template	Provide	clear	instructions	on	how	to	use	your	software	with	this	free	user	guide	template:	Guide	users	on	installation	instructions.	Provide	detailed	user	instructions	on	features	and
the	intended	use.	Troubleshoot	common	problems.	Answer	FAQs	that	end	users	or	new	employees	may	have	about	the	software.	Download	our	free	software	user	guide	template.	Training	manual	template	This	training	manual	template	is	a	fast	way	to:	Develop	onboarding	and	training	programs	for	team	members	or	new	hires.	Provide	training	for
specific	skills	or	processes.	Train	on	safety	warnings	or	compliance	regulations.	Try	our	free	training	manual	template.	Step-by-step	guide	template	This	versatile	step-by-step	guide	template	is	a	helpful	tool	for	creating	clear	instructions	for	any	task	or	process.	In	seconds,	you	can	create	a	well-structured,	sequential	step	step-by-step	guide	that	helps



end	users	quickly	and	easily	complete	tasks.	Download	our	step-by-step	guide	template	for	free.	Bonus	tool:	ChatGPT	User	Manual	Generator	Scribe's	AI	platform	pairs	ChatGPT's	powerful	language	model	with	your	specific	processes	simply:	Use	Scribe	to	record	your	process,	product	or	tool.	Select	the	guides	you	want	to	include.	Ask	the	AI	to	create
your	user	guide	with	a	few	simple	prompts.	...	and	Scribe	will	auto-generate	a	comprehensive	manual	specific	to	your	company's	processes	and	tools	in	seconds.	Try	our	ChatGPT	User	Manual	Generator	for	free!	User	manual	examples	Creating	a	user	manual	thats	easy	to	follow	can	be	a	challenge.	Have	you	ever	tried	to	assemble	a	drawer	using	the
manufacturers	instructions?	If	youve	never	had	a	couple	of	unnecessary	elements	left	after	the	work	is	done,	you	must	have	hidden	talents	(why	do	I	have	so	many	extra	screws?!).	User	manuals	are	often	confusing	and	fail	to	achieve	the	key	purpose	creating	a	seamless	product	experience.	Before	we	provide	you	with	helpful	tools	and	best	practices
for	building	your	own	user	manuals,	lets	look	at	some	outstanding	examples	from	other	SaaS	companies.	Scribe	Scribe	(yours	truly!)	is	a	user	manual	software	that	automatically	captures	digital	processes	and	creates	step-by-step	guides	that	are	easy	to	edit,	share	and	collaborate	on.	You	can	embed	your	Scribes	in	your	knowledge	base	or	publish
them	right	within	Scribe	Pages.	Here's	an	example	of	a	user	guide	from	our	Scribe	community	that	was	created	by	Streamline	Healthcare	Solutions:	Why	are	we	telling	you	this?	Weve	created	detailed	user	manuals	with	the	help	of	our	own	product!	The	Scribe	Help	Center	is	filled	with	auto-generated	instructions,	guiding	users	through	every	process
inside	the	platform,	from	installing	the	product	to	managing	the	teams	access	settings.	Smartlook	Smartlook	is	analytics	software	for	product	teams.	Thats	why	Smartlooks	user	manual	focuses	on	technical	details,	like	fix-it	guides	and	integration	setup	walkthroughs.	The	manuals	are	well-structured	and	searchable,	making	it	easy	for	end	users	to	find
necessary	information,	fast.	ClickUp	ClickUp,	a	project	management	software	provider,	offers	a	range	of	user	manuals	for	customers	with	different	product	experience	levels.	For	new	users,	theres	a	very	detailed	overview	of	all	product	features	and	terminology.	Often,	product	teams	focus	on	guiding	customers	through	critical	workflows	within	a
product,	but	they	forget	to	explain	what	the	name	of	this	or	another	feature	or	workflow	actually	means.	ClickUp	makes	its	interface	more	intuitive	by	guiding	users	through	the	key	terms	and	concepts	theyll	face	when	using	the	product.	Related	resource:	How	to	Use	ClickUp	for	Project	Management	7	features	of	a	good	user	manual	Whichever	topics
you	cover	in	your	user	manual,	the	following	features	should	always	be	present	in	the	document.	1.	Findability	A	user	manual	must	be	easily	accessible	from	your	website	and	product	interface.	Use	a	meaningful	heading	and	link	to	it	in	the	most	prominent	places	so	users	can	turn	to	it	whenever	they	have	a	question	or	face	a	problem.	You	can	also
link	to	a	specific	manual	next	to	a	product	feature	you	want	to	explain	in	more	detail.	Its	a	good	way	to	provide	on-demand	training	without	pressure.	For	instance,	if	you	use	Scribe	to	create	user	manuals,	linking	to	relevant	Scribes	or	Scribe	Pages	right	from	your	product	interface	will	help	you	speed	up	user	onboarding	and	improve	customer
experience.	And	don't	forget	search	engine	optimization!	According	to	PwC's	June	2023	Global	Consumer	Insights	Pulse	Survey,	54	percent	of	consumers	use	search	engines	as	their	primary	source	of	information	when	making	purchases.	2.	Table	of	contents	Every	user	manual	needs	a	table	of	contents.	When	being	able	to	switch	between	different
sections	and	topics	in	one	click,	end	users	will	find	solutions	to	their	problems,	fast.	What's	the	fastest	way	to	add	a	table	of	contents?	Automate	it!	Scribe	adds	a	complete,	clickable	table	of	contents	of	your	section	headings	to	your	online	user	manual	with	one	click.	3.	Easy-to-follow	Provide	a	glossary	for	all	terms	and	acronyms	in	the	product
interface	in	your	user	manual.	Use	plain	language	in	your	content	to	make	it	easy	to	read,	reference	and	digest.	When	possible,	present	your	manuals	in	the	form	of	step-by-step	instructions	and	include	a	maximum	of	three	sentences	per	paragraph.	4.	Simple	layout	Theres	no	need	to	go	overboard	a	combination	of	plain	text	and	simple	visuals	is	a
good	design	for	your	user	manual.	And	remember	the	simpler,	the	better.	5.	Balance	text	with	visuals	While	searching	for	inspiring	user	guide	examples,	we	discovered	that	a	lot	of	top-notch	SaaS	companies	dont	include	visuals	in	their	end-user	documentation.	Look	at	one	of	ActiveCampaigns	help	articles.	The	companys	comprehensive	knowledge
base	has	perfect	structure	and	contents,	but	it	lacks	visuals.	Users	have	different	communication	preferences.	Some	may	find	it	easier	to	remember	information	and	follow	instructions	that	have	a	screenshot,	video	or	GIF	visualizing	the	product	interface.	6.	Consistent	style	Use	a	similar	layout	across	all	your	user	manuals.	It	will	create	consistency
and	add	clarity	across	your	product	documentation.	When	a	lot	of	people	are	involved	in	the	creation	of	help	content,	theres	a	high	risk	every	stakeholder	will	bring	their	own	vision,	tone	of	voice	and	writing	style.	To	avoid	it,	encourage	your	product	team	members	and	everyone	involved	to	follow	a	template	and	your	style	guide	when	creating	user
guides.	That's	where	our	free	user	manual	templates	come	in!	Try	our	customizable	templates	to	create	a	standardized	layout	for	your	manuals.	7.	Answers	users	questions	The	way	you	see	your	product	differs	dramatically	from	the	way	your	customers	see	it.	What	you	may	find	too	obvious	may	be	absolutely	baffling	to	product	users,	and	vice	versa.
Thats	why	a	perfect	understanding	of	your	audiences	expertise	level,	priorities	and	pain	points	must	be	a	cornerstone	of	your	end-user	documentation.	A	great	user	manual	is	one	that	not	only	answers	common	questions	but	also	foresees	questions	they	dont	know	how	to	formulate	yet.	How	to	write	a	user	manual	Writing	user	manuals	doesnt	have	to
be	difficult.	Here	are	the	seven	best	practices	you	should	follow	to	nail	the	process.	1.	Understand	end	user	needs	Theres	some	prep	time	before	you	get	down	to	writing	user	instructions.	First,	you	need	to	understand	who	you're	writing	for	and	identify	the	problem.	Hopefully,	you	already	have	an	idea	of	your	customer	personas,	but	its	time	to	dive
even	deeper.	Define	your	users	and	try	to	answer	the	following	questions:	Do	they	have	different	expertise	levels?	Do	they	have	different	communication	preferences	(text,	images,	videos)?	Do	different	personas	have	different	pain	points	and	goals?	How	could	you	group	these	people	(by	role,	responsibility,	expertise	level,	etc.)?	Identify	the	problems
each	audience	group	might	have	with	the	product.	How	can	you	help	them	resolve	the	users	problem?	If	you	already	have	product	data,	analyze	it	to	discover	where	your	users	need	assistance	the	most.	For	example,	while	watching	session	recordings,	you	may	reveal	your	customers	dont	understand	how	to	follow	certain	workflows.	2.	Create	topics
Once	you	define	your	users	and	understand	what	they	want	to	see	in	your	manuals,	make	a	list	of	all	the	topics	that	come	to	your	mind.	You	dont	need	to	categorize	them	youll	do	it	later.	Just	write	down	everything	you	want	to	cover.	3.	Prioritize	user	manual	types	After	analyzing	your	audience	groups,	youll	have	an	idea	of	what	manual	types	you
need	to	create.	But	you	cant	work	on	all	of	them	at	once.	To	prioritize	manuals,	answer	this	simple	question:	who	is	your	most	valuable	customer?	Once	you	find	the	answer,	youll	know	what	type	of	user	manual	you	should	write	first.	Say	you	sell	CRM	software	with	email	marketing	functionality.	While	marketers	do	fit	your	customer	personas,	large
sales	teams	bring	more	value.	In	this	case,	youll	start	with	sales	automation	workflows	and	other	sales-specific	features	first.	4.	Decide	on	the	user	manual	format	GIFs,	screenshots	or	videos?	Its	good	to	focus	on	the	type	of	visual	content	youll	be	including	in	all	your	user	manuals.	Of	course,	you	can	create	different	types	of	content	for	your	users,	but
its	best	to	plan	for	your	user's	communication	preferences.	For	instance,	GIFs	and	screenshots	are	the	most	common	visual	content	formats	used	in	end-user	documentation,	while	video	tutorials	fit	well	in	certification	programs	and	academies	(e.g.,	ClickUp	University).	5.	Create	an	outline	Were	almost	there	and	this	prep	time	will	pay	off.	It's	time	to
map	out	your	future	content.	Start	by	creating	top-level	categories	and	a	logical	hierarchy	for	your	user	manual.	After	youve	analyzed	your	user	personas,	you	must	already	have	an	idea	of	how	to	segment	your	documentation.	Often,	companies	split	user	manuals	by	their	customers	job	roles	and	expertise	levels.	Alternatively,	you	may	group	your	help
content	by	product	feature	or	use	case.	When	youve	outlined	the	categories,	look	at	the	topics	you	came	up	with	earlier	and	group	them	based	on	common	features.	Next,	break	down	each	topic	into	sections	to	briefly	define	what	every	manual	will	cover	and	avoid	overlaps.	6.	Do	the	work	Finally,	you	can	write	your	user	guide.	If	you	have	a	multi-
functional	product	and	several	customer	segments,	the	process	will	eat	up	a	lot	of	time.	Unless	you	optimize	it.	Automation	tools	like	Scribe	are	the	fastest	way	to	create	user	manuals	while	you	work.	All	you	have	to	do	is	turn	on	the	extension	and	walk	through	the	steps	of	any	product,	software	or	workflow.	I	use	Scribeto	capture	my	web	and	desktop
processes	and	auto-generate	a	step-by-step	user	guide	in	seconds	with:	AI-generated	text,	titles	and	headings.	Text	outlining	each	mouse	movement	and	keystroke.	Annotated	screenshots	to	highlight	each	click	I	made.	An	automatic	link	to	any	tool	or	platform	that	I	accessed.	With	Scribe	Pages,	you	can	combine	multiple	guides	and	ask	the	AI	to	write
your	manual	with	a	simple	prompt.	Use	AI	to	combine	guides	and	write	user	manuals	Scribe	Pages	Then	add	videos,	images,	GIFs,	and	more	to	create	a	beautiful	user	manual.	You	can	create	folders,	configure	access	rights	and	manage	your	manuals	from	inside	the	Scribe	workspace.	Scribe	Workspace	Share	your	Scribes	or	embed	them	in	any
knowledge	base	with	one	click:	Team	members	can	share	a	link	for	easy	access.	Export	in	multiple	formats,	including	PDF,	HTML	or	Markdown	(Pro	and	Teams).	Use	Scribe's	platform	to	distribute	your	guides.	Embed	your	guide	into	your	preferred	platforms	for	seamless	integration.	Dont	have	a	knowledge	base?	No	problem!	All	team	members	with
login	credentials	can	open	the	reader	view	on	Scribe	Sidekick,	which	immediately	gives	them	access	to	any	guide	for	the	web	page	open	on	Edge	or	Google	Chrome.	Scribe	Sidekick	If	you	use	Scribe,	you	wont	need	to	do	much	user	instruction	writing.	To	provide	context	for	your	guides,	you	can	include	a	glossary	and	a	FAQ	section	right	in	your
Scribes	or	Scribe	Pages.	"Shoutout	to	@ScribeHow	for	making	User	Manual	creations	a	breeze.	Plenty	of	hours	saved	in	creating	How-to	Guides	and	User	Manuals	in	the	last	2	working	days!	Thanks	ScribeHow	for	making	such	a	useful	product!"	Vivek	Agrawal	7.	Analyze	help	content	performance	Do	your	manuals	help	real	users?	Is	there	anything
you	could	add?	Continue	to	monitor	the	usage	of	your	help	content	to	answer	these	questions	and	create	user	guides	(and	a	customer	service	experience)your	customers	love.	Documentation	software	typically	provides	statistics	on	how	users	interact	with	content,	but	its	not	enough.	Heres	what	else	you	can	do	to	improve	your	user	manuals:	Talk	to
your	customer	support	team	members	to	learn	whether	user	manuals	have	reduced	their	workload.	Embed	a	survey	below	each	manual	asking	whether	the	content	has	answered	real	user	questions.	Check	the	product	analytics	to	discover	the	roadblocks	that	could	easily	be	removed	with	help	content.	Update	your	manuals	when	you	receive	feedback
or	spot	content	gaps	and	dont	forget	to	delete	irrelevant	content.	When	you	publish	new	content,	come	up	with	a	way	to	distinguish	it	from	other	user	manuals	(what	about	an	emoji?	)	to	attract	users	attention	to	it.	Create	user	manuals	in	seconds	If	you	want	to	create	an	excellent	customer	experience,	add	user	guides	to	your	to-do	list.	But	you	dont
have	to	spend	too	much	time	on	it.	Develop	a	consistent	process	youll	follow	from	ideation	to	user	feedback	collection,	and	youll	maintain	up-to-date	end-user	documentation	with	no	effort.	And	with	a	process	documentation	tool	like	Scribe	in	your	toolkit,	you	wont	spend	a	minute	manually	writing	user	manuals.	Download	our	free	user	manual
template	and	start	creating	stunning	user	instructions	in	seconds!	Not	sure	how	to	write	a	software	user	manual	for	your	product?	I	will	teach	you	how	with	this	easy-to-follow	software	user	manual	template.	If	you	want	to	help	your	users	get	the	most	value	from	your	product	in	the	most	efficient	way	possible,	creating	a	quality	software	user	manual
is	a	great	place	to	start.	By	giving	users	the	content	that	they	need	to	learn	and	troubleshoot	your	product	by	themselves,	you	can	help	them	be	successful	without	them	needing	to	reach	out	to	your	human	support	channels.	This	doesnt	just	make	things	easier	for	your	users,	but	it	can	also	cut	down	on	support	requests	at	your	business,	which	saves
you	time	and	money.	So	how	can	you	create	the	perfect	software	user	manual	for	your	users?	Thats	the	purpose	of	this	guide.	Lets	dig	in!	We	rigorously	test	and	research	every	product	that	we	recommend	through	HeroThemes.	Our	review	process.	We	may	also	earn	a	commission	if	you	make	a	purchase	through	our	links.	A	software	user	manual	is
documentation	that	provides	information	on	how	to	use	and	manage	your	software	app	or	product.	Your	software	user	manual	can	include	getting	started	guides,	instructions,	glossaries,	troubleshooting	tips,	and	other	similar	types	of	content.	Basically,	it	includes	all	of	the	information	that	your	users	need	to	get	value	from	your	software.	Typically,	it
will	start	with	installation	steps,	then	cover	a	general	overview	of	the	interface	and	how	to	use	different	features,	and	then	dig	into	troubleshooting	and	FAQs	if	needed.	Again,	well	share	a	more	detailed	software	user	manual	template	below.	Forklift	3	software	user	manual,	which	jumps	right	into	the	interface	explanation.	For	another	example,	look
at	Slacks	Getting	Started	content,	which	also	jumps	straight	into	explaining	the	Slack	interface.	There	are	two	big	reasons	to	create	a	software	user	manual	for	your	product:	Improved	user	experience:	By	making	it	easier	for	users	to	learn	how	to	use	your	software	and	maximize	the	value	that	they	receive	from	your	software,	your	users	will	have
better	experiences.	Reduced	support	burden:	By	giving	users	the	ability	to	solve	their	own	problems,	you	can	reduce	the	burden	on	your	human	support	channels.	This	is	especially	true	if	you	combine	your	user	manual	with	other	types	of	support	content	such	as	a	knowledge	base	and/or	frequently	asked	questions	(FAQs).	Now,	lets	get	into	the
general	step-by-step	guide	for	how	to	write	a	software	user	manual.	In	the	next	section,	Ill	also	go	over	some	best	practices	for	the	actual	content	in	your	user	manual.	If	youre	interested	in	a	more	general	look	at	these	topics,	we	also	have	a	guide	on	how	to	create	any	type	of	user	manual.	Before	you	start	creating	any	content	for	your	manual,	first
properly	map	out	the	structure	of	your	manual.	To	make	your	manual	as	comprehensive	as	possible,	you	might	want	to	bring	together	multiple	key	stakeholders	to	help	you	do	this.	For	example,	this	could	include	customer	success,	sales,	and	so	on	anyone	who	has	knowledge	of	how	to	help	users	get	as	much	value	as	possible	from	the	product.	In
some	cases,	you	also	might	need	to	bring	in	more	technical	staff	to	help	with	more	advanced	details.	Of	course,	if	youre	running	a	solo	project,	youll	be	wearing	all	of	these	hats	yourself.	Thats	the	joy	of	being	a	solo	founder.	Once	you	have	the	relevant	knowledge	holders	in	place,	you	can	build	the	outline	of	your	user	manual.	Heres	the	software	user
manual	template	you	can	follow	to	create	your	first	user	manual:	Table	of	contents	list	the	different	sections	in	your	user	manual	so	that	users	know	what	to	expect.	Introduction	explain	the	purpose	of	your	software	user	manual.	System	requirements	detail	any	specific	requirements	people	need	to	use	your	software,	such	as	hardware	specifications,
operating	system,	etc.	Glossary	If	your	software	has	specific	terminology,	explain	those	with	a	glossary	at	the	start	of	your	software	user	manual.	Installation	instructions	cover	how	the	user	can	install	the	software.	User	interface	overview	give	a	high-level	overview	of	the	interface.	How	to	use	specific	features	create	a	section	for	each	core	feature
that	shows	users	how	it	works.	Frequently	asked	questions	cover	some	common	questions	a	user	might	have	(Check	our	list	of	5	best	FAQ	page	examples).	Troubleshooting	share	troubleshooting	advice.	Support	contact	details	explain	how	users	can	contact	support	if	they	need	any	additional	help.	You	want	to	keep	this	at	the	end	so	that	users	try	to
help	themselves	before	reaching	out	to	support.	You	dont	have	to	follow	this	software	user	manual	template	exactly	its	just	a	starting	point	to	give	you	an	idea	of	what	you	might	want	to	include.	Explore:	7	Best	Documentation	Website	Templates	to	Check	in	2025	2.	Create	Your	Software	User	Manual	Content	Once	you	have	your	outline,	youre	ready
to	start	creating	your	software	user	manual	content.	The	bulk	of	your	content	will	be	text,	but	dont	forget	to	include	relevant	images,	GIFs,	and	videos,	as	well.	While	this	step	will	probably	take	the	most	time,	were	keeping	this	section	brief	for	now	because,	in	the	next	section,	well	share	some	software	user	manual	best	practices	to	help	your	team
create	effective	user	manual	content.	Who	writes	your	content	will	depend	on	the	size	of	your	organization	and	the	complexity	of	your	product.	If	you	dont	have	a	dedicated	technical	writer	on	staff,	you	might	need	to	assign	the	content	to	your	customer	success	team	or	technical	team,	depending	on	the	complexity	of	your	software.	Or,	if	youre	a	solo
founder,	youll	probably	be	the	best	person	to	write	your	manual	content	as	you	have	the	deepest	understanding	of	your	content.	You	can	always	hire	an	editor	to	help	you	improve	your	first	draft.	Here	are	some	best	practices	for	writing	your	software	user	manual:	Now	that	you	understand	the	basic	process	of	how	to	write	a	software	user	manual,	lets
go	over	some	best	practices	for	creating	effective	user	manual	content.	If	you	want	to	create	helpful	user	manual	content,	its	essential	to	know	who	youre	writing	for:	Where	your	users	come	from.	What	theyre	trying	to	accomplish	with	your	software.	What	pain	points	theyre	experiencing.	Their	general	knowledge	level	about	your	industry	and/or	any
relevant	technical	areas.	What	company	theyre	working	for	(or	if	theyre	solo	users).	Lets	say	your	software	deals	with	Salesforce.	If	your	target	users	are	experienced	Salesforce	administrators,	your	content	would	look	a	lot	different	than	if	your	target	users	are	the	salespeople	themselves.	Youll	probably	already	have	a	good	understanding	of	your
target	users	from	your	existing	work.	However,	if	youre	not	sure,	you	can	use	customer	personas,	surveys,	and	interviews	to	gain	a	deeper	understanding.	We	touched	on	this	in	the	first	step	of	the	previous	section,	but	its	important	to	organize	your	user	manual	in	an	optimal	way	to	make	it	easy	for	users	to	get	value	from	your	content.	There	are
different	ways	that	you	can	organize	your	user	manual,	and	you	might	use	multiple	approaches	in	different	sections:	Linear	experience:	You	can	organize	your	manual	in	the	way	in	which	users	will	experience	things.	For	example,	you	might	start	with	Installation	as	the	first	section	and	then	go	to	the	first	action	after	installation	in	the	next	section.
Feature:	You	can	organize	your	manual	content	based	on	the	different	features	in	your	software.	Troubleshooting:	You	can	collect	common	troubleshooting	steps	in	one	spot.	Its	totally	fine	to	use	multiple	approaches	within	your	manual.	You	might	start	by	organizing	things	in	a	linear	manner	for	the	installation	process.	But	once	youve	covered
installation	and	users	can	start	applying	your	software	in	different	ways,	you	might	switch	to	a	feature-based	organization	approach.	Infographic	by	HeroThemes	on	writing	tips	to	keep	content	simple	and	consistent	To	make	your	software	user	manual	as	accessible	as	possible,	its	important	to	keep	your	writing	as	simple	as	possible.	Here	are	some
things	to	keep	in	mind	to	make	that	happen:	Dont	use	jargon	or	confusing	words	not	all	of	your	users	will	have	the	same	knowledge	when	it	comes	to	your	industry	and/or	the	language	of	your	product,	so	its	important	to	avoid	unnecessary	technical	jargon	and	confusing	vocabulary.	You	can	test	your	content	with	tools	like	the	Flesch	Reading	Ease	test
to	find	issues.	Avoid	passive	voice	using	passive	voice	can	be	especially	confusing	in	a	user	manual.	For	example,	instead	of	using	a	passive	voice	such	as	Saving	a	copy	of	your	draft	can	be	done	by	pressing	the	Save	Draft	button,	its	better	to	use	an	active	voice	such	as	Press	the	Save	Draft	button	to	save	a	copy	of	your	draft.	Use	short	sentences
breaking	your	content	into	short	sentences	makes	it	easier	for	users	to	consume	and	scan	your	user	manual	content.	Whenever	possible,	avoid	long	paragraphs	(AKA	walls	of	text).	Stay	consistent	using	consistent	wording	and	formatting	will	make	it	easier	for	users	to	comprehend	your	manual.	For	example,	if	you	always	use	an	ordered	list	to	list
individual	steps	in	a	certain	task,	try	to	keep	that	formatting	across	your	entire	user	manual.	Avoid	issues	with	grammar	make	sure	you	dont	have	any	grammatical	mistakes	that	might	make	it	harder	for	users	to	understand	your	manual.	You	can	check	this	using	tools	like	Grammarly	and	Hemingway.	While	text	content	will	form	the	foundation	of
your	user	manual,	include	images	and	videos	where	it	makes	sense.	The	saying	that	a	picture	is	worth	a	thousand	words	might	be	cliche,	but	it	can	definitely	be	true	when	youre	trying	to	explain	how	users	can	get	value	from	your	software	product.	To	help	explain	the	concepts	from	your	text,	you	can	add	annotated	images	or	GIFs	that	demonstrate
what	youre	talking	about.	For	example,	Slack	does	a	great	job	of	annotating	its	interface	introduction	images.	Video	content	can	also	be	useful	for	some	users.	However,	you	should	be	careful	about	relying	solely	on	video	content,	as	its	not	always	an	optimal	way	for	users	to	consume	software	manual	content.	If	a	user	is	just	trying	to	troubleshoot	a
specific	detail,	its	usually	much	easier	for	them	to	find	that	detail	in	text	content	than	in	a	video.	Once	you	have	the	content	for	your	software	user	manual,	you	need	to	publish	your	manual	in	a	way	that	lets	users	easily	consume	it.	Most	knowledge	base	or	documentation	software	should	work	fine	for	a	software	user	manual,	though	you	can	always
code	your	own	solution	if	you	feel	overly	limited.	Some	businesses	also	publish	a	PDF	version	of	the	user	manual	in	addition	to	the	web	version.	To	see	some	great	options	for	publishing	the	web	version	of	your	software	user	manual,	you	can	check	out	our	lists	of	the	best	knowledge	base	software	and	the	best	documentation	tools.	If	youre	looking	for
user	manual	software	that	gives	you	a	solid	feature	list,	full	ownership	over	your	content,	and	the	flexibility	to	customize	things	to	your	needs,	you	can	use	our	Heroic	Knowledge	Base	WordPress	plugin.	Heroic	Knowledge	Base	is	open-source	software	that	extends	the	similarly	open-source	WordPress	content	management	system	(CMS)	with	all	of	the
functionality	that	you	need	to	publish	your	software	user	manual.	Youll	have	full	ownership	over	your	platform,	plus	the	flexibility	to	adjust	every	element	as	needed.	But	at	the	same	time,	Heroic	Knowledge	Base	still	includes	built-in	functionality	for	all	of	the	important	features	that	your	software	user	manual	needs:	Article	organization:	you	can
organize	the	articles	in	your	software	manual	using	categories.	For	example,	you	could	have	different	categories	for	Installation,	Interface,	Using	Features,	Troubleshooting,	and	so	on.	Content	discovery	features:	to	help	users	find	relevant	content	as	quickly	as	possible,	Heroic	Knowledge	Base	includes	helpful	content	discovery	features	like	real-time
search	suggestions,	automatic	table	of	contents,	and	more.	User	feedback	system:	users	can	share	feedback	about	the	helpfulness	of	each	article,	which	lets	you	know	what	youre	doing	well	(and	where	you	need	to	improve).	Detailed	analytics:	you	can	track	which	articles	get	the	most	views,	which	articles	lead	to	the	most	human	support	requests,
what	terms	users	are	searching	for,	which	searches	dont	return	any	results,	and	more.	Creating	a	quality	software	user	manual	is	not	a	once	and	done	thing.	Its	important	to	still	assign	key	stakeholders	to	update	and	revise	your	manual	as	needed.	In	some	cases,	these	updates	could	be	required	by	a	change	in	your	software.	For	example,	if	you	add	a
new	feature	or	change	your	softwares	interface,	youll	need	to	update	your	user	manual	to	account	for	those	changes.	In	other	cases,	these	updates	could	arise	from	user	feedback.	For	example,	if	you	see	that	users	are	confused	by	a	certain	article,	you	might	update	that	article	to	make	it	more	helpful.	Or,	if	you	see	that	users	are	searching	for	a	topic
that	doesnt	exist	in	your	software	user	manual,	you	might	need	to	create	a	new	article	to	cover	that	topic.	Publishing	your	user	manual	with	a	tool	like	Heroic	Knowledge	Base	will	let	you	easily	track	these	types	of	analytics	so	that	you	can	monitor	and	improve	your	user	manual	content.	That	wraps	up	our	guide	on	how	to	write	a	great	software	user
manual	that	will	set	your	users	up	for	success.	If	you	want	the	easiest	way	to	publish	your	software	user	manual,	you	can	use	the	Heroic	Knowledge	Base	plugin	for	WordPress.	Heroic	Knowledge	Base	is	an	open-source	plugin	that	lets	you	leverage	the	WordPress	CMS	to	create	your	own	self-hosted	software	user	manual	thats	fully	under	your	control.
At	the	same	time,	you	dont	need	to	sacrifice	on	functionality	because	Heroic	Knowledge	Base	offers	all	of	the	features	that	you	need	to	create	a	great	software	user	manual.	Those	features	include	live	search	suggestions,	category	organization,	user	feedback	collection,	analytics,	and	more.	If	youre	ready	to	get	started,	purchase	Heroic	Knowledge
Base	today	and	youll	have	a	great-looking	user	manual	in	no	time.	Here	I	present:14	Successful	User	Guide	Examples	That	Achieve	the	UnachievableAll	of	that	sounds	great,	Ceren,	but...I'm	in	a	rush	and	can't	really	read	a	4000-word	article.Can	you	keep	the	analysis	short	and	tell	me	what	a	great	user	guide	looks	like?Sure	thing!	Interactive	In-App
GuidesInteractive	in-app	guides	are	dynamic,	on-screen	tutorials	or	prompts	designed	to	help	users	navigate	and	engage	with	a	product	directly	within	the	application.	They	provide	step-by-step	instructions,	tooltips,	and	walkthroughs	and	enhance	the	user	experience.Here's	how	smart	businesses	ensure	contextual	guidance	with	interactive	in-app
guides	#1	HubSpotHubSpot	embraces	interactive	guides	over	traditional	written	guides	and	documentation,	too.	Because,	you	know,	while	words	might	flutter	away	and	paper	crinkles	into	oblivion,	actions?	Ah,	actions	and	muscle	memorythey're	the	evergreen	companions.At	least	that's	the	gossip	in	the	tech	town!Let's	take	a	closer	look	at	the	guide
At	the	top	of	the	page,	we	can	see	which	guide	we're	on	and	switch	to	another	guide.	The	microcopy	is	explanatory.	There	aren't	just	the	steps	of	the	guide	but	additional	information	regarding	the	features,	too.	The	tooltips	highlight	the	important	buttons/areas,	keeping	the	focus	on	the	right	element.	The	guide	waits	for	the	user	to	complete	an	action
and	interact	with	the	product's	UI	before	proceeding	to	the	next	tooltip.Final	Verdict:This	interactive	guide	is	pretty	neat.	It	throws	in	extra	info,	tips,	and	tricks	about	the	features.	A	little	more	formatting	-like	bullet	points,	bolds,	italics,	etc.-	could	make	it	even	more	awesome.Or	cute	cat	gifs,	just	saying...The	welcome	modal	and	the	'Congrats,	You
Completed	the	Guide'	modal	are	a	nice	touch.	Really	motivates	the	user	to	complete	another	guide.All	in	all,	HubSpot	demonstrates	that	user	guides	can	be	both	interactive	and	informative.#2	Grove	HRGrove	HR	goes	the	extra	mile	to	onboard	new	users	by	providing	a	practical	checklist	to	set	up	their	accounts	and	familiarize	them	with	the
product.What	makes	it	stand	out?The	checklist	isn't	just	a	static	set	of	instructions.	Instead,	it's	packed	with	interactive	guides!The	guide	walks	you	through	every	step	and	actually	shows	you	where	to	click	and	what	to	select.	The	unrelated	areas	on	the	page	are	dimmed,	preventing	any	distraction.	The	color	palette	of	the	tooltips	-and	the	checklist-	is
compatible	with	the	product's	color	palette,	ensuring	a	professional	look	and	great	branding.	There's	a	progress	bar	showing	how	much	of	the	guide	is	completed.	Digital	adoption	is	already	hard;	going	back	and	forth	between	the	help	centers	and	the	product	is	a	tiring	and	discouraging	process	for	a	new	user.	Grove	HR	solves	this	problem	by
gathering	all	their	step-by-step	instruction	manuals,	help	articles,	and	checklists	in	one	place:	An	in-app	resource	center.Wait	what?I	don't	leave	the	product	for	get-started	guides,	but	now	for	other	how-to	guides	and	articles	too?That's	just	A-M-A-Z-I-N-G!There	still	is	visual	content,	such	as	gifs	and	screenshots,	in	these	articles,	just	like	there	would
be	in	an	ordinary	knowledge	base.	For	more	complex	technical	documentation	requiring	further	explanation,	there	are	clickable	links	that	forward	users	to	additional	documents.Numbered	lists,	bullet	points,	font	variations...	Everything	is	how	it	should	be.Final	Verdict:Whether	it's	the	easy	accessibility	of	everything	crucial	from	one	place,	the	to-the-
point	nature	of	the	guides,	or	the	simplicity	and	practicality	in	design...Grove	HR	has	created	a	little	haven	for	users	where	time	is	valued.There's	nothing	more	to	say,	a	solid	10/10!	Here's	their	success	story	for	those	wondering	what	they	achieved	with	their	product	strategies.Wanna	Create	Beautiful	Interactive	User	Guides?Then,	meet
UserGuiding!UserGuiding	is	an	interactive	user	onboarding	and	product	adoption	tool	that	allows	businesses	to	create	interactive	-and	personalized-	user	onboarding	experiences	with	product	walkthroughs,	onboarding	checklists,	and	interactive	user	guides.Guides	don't	have	to	be	long,	boring	PDFs	to	be	helpful	or	successful.With	UserGuiding,	your
guides	could	be	cool	AND	effective	at	the	same	time,	just	like	Ghostwriter.ai's	guides:Okay,	but	it	must	be	hard	to	do	this.All	the	transitions,	interactions,	visual	elements,	embedded	links...Well...	NO!	You	can	create	guides	from	scratch	within	minutes	without	coding.	You	can	add	gifs,	videos,	and	links	to	your	tooltips	to	jazz	things	up	You	can	adjust
the	design	(color,	size,	box	style,	backdrop	shadow,	etc.)	however	you	like	and	keep	your	professional	look	consistent	throughout	your	website	and/	or	product.	You	trigger	your	guides	from	checklists	and	keep	your	checklists	organized	in	the	in-app	resource	center!	There's	no	mess	in	the	UI;	everything	has	a	place!	Tooltip	triggering	method,	timing,
step	skipping...	Feel	free	to	play	around	with	the	advanced	settings	and	be	in	control	Plus,	no	need	to	worry	about	bugs	or	unexpected	complications.Everything	is	previewed.Didn't	like	a	part?	You	can	change	it	easily	without	arranging	a	meeting	with	your	developers.Get	your	hands	on	a	free	UserGuiding	trial	account	today	and	see	what	all	the	hype
is	about!Knowledge	Base	&	Help	Center	GuidesQuestion:	Where	do	we	search	for	information	outside	the	product	the	most?	Wrong	answer:	Ancient	scrolls	guarded	by	wizards	in	hidden	caves.	The	right	answer:	Knowledge	bases	and	help	centers!	Because,	you	know,	wizards	hate	documentation	-	too	many	spell-checks!Anyway...Here	are	three	SaaS
companies	with	impressive	knowledge	bases	that	offer	the	most	organized	and	the	most	detailed	guides,	complete	with	well-structured	organization	and	helpful	visual	aids:	Not	sure	how	to	actually	build	and	organize	your	knowledge	base?	Let's	take	you	here	first.#3	Jira	SoftwareWe	call	it	user	guide;	Jira	calls	it	product	guide	on	its	website.Potayto,
potahto.What	actually	matters	is	not	the	name	but	how	amazingly	well-organized	the	information	is	in	their	guides,	making	it	a	breeze	to	follow	and	understand	the	whole	user	documentation	At	first	glance,	the	page	looks	like	an	ordinary	product	manual	or	a	getting	started	page	with	a	table	of	contents	on	the	left.	It	starts	by	defining	the	use	cases	of
the	product	and	the	target	audience	and	continues	to	explain	some	of	the	main	product	features	in	a	very	simple	and	casual	manner.	Yet,	what	seems	like	a	usual	table	of	contents	is	actually	a	list	of	user	guides	and	other	relevant	articlesin	the	knowledge	base.So,	what	might	seem	like	a	daunting	and	intricate	knowledge	base	transforms	into	a	neatly
structured	table	of	contents.	You	kick	off	with	the	"Getting	Started"	section,	then	smoothly	move	on	to	projects,	boards,	issues,	and	beyond.Not	very	intimidating	or	eye-straining,	is	it?Now,	let's	take	a	closer	look	into	one	of	their	user	guides	and	see	whether	they	could	maintain	their	exceptional	organization	within	their	guides,	too	They	start	by
explaining	what	a	workflow	is	to	prevent	any	confusion	or	misunderstanding.	They	provide	the	user	with	an	example	diagram/illustration.	They	utilize	the	same	glossary	in	the	guide	as	in	the	app	itself.	This	way,	users	become	familiar	with	the	terms	they	will	encounter	in	the	product's	user	interface.	They	utilize	numbered	lists	and	different	fonts	to
improve	readability.	They	also	incorporate	screenshots	from	the	product's	UI	to	demonstrate	the	'what'	and	'where,'	enhancing	the	practicality	of	the	provided	knowledge	and	offering	users	some	context.Like	this:Final	Verdict:	Informativeness:	10/10	Readability:	9/10	Structure	and	organization:	10/10	Visual	Presentation:	8/10I	wouldn't	say	no	to	a
few	more	screenshots	or	font	variety,	but	other	than	that,	Jira	kills	it!	No	wonder	why	it's	so	popular	with	product	managers.#4	UserGuidingIf	you	keep	what	works	in	Jiras	knowledge	base	and	improve	what	could	be	improved,	you	get	UserGuidings	knowledge	base	(saying	this	from	a	very	neutral	and	objective	perspective).Heres	the	main	page:As
you	can	see	here,	rather	than	embedding	guides	within	other	articles,	UserGuiding	employs	a	more	visually	appealing	and	user-friendly	design.	The	use	of	boxes,	icons,	and	a	well-organized	categorization	system	makes	information	easy	to	skim	and	digest.Feature-related	guides	and	articles	are	grouped	under	their	respective	feature	names,	while
essential	settings	(like	user-related	options)	and	key	use	cases	(such	as	engagement	strategies)	are	categorized	for	quick	visibility	and	easy	access.Additionally,	a	dedicated	"Getting	Started"	category	organizes	setup	and	introductory	(101-level)	articles	for	new	users.Lets	see	what	happens	when	you	click	on	one	of	the	categories:The	articles	are
organized	in	a	progression	that	guides	users	from	beginner	to	expert	level	for	each	specific	feature	or	use	case	such	as	knowledge	bases.	For	example,	youll	learn	what	a	knowledge	base	is,	how	to	create	one	with	UserGuiding,	how	to	add	articles,	and	how	to	categorize	them	effectively.This	logical	arrangement	mirrors	the	natural	learning	curve	of	a
new	user	exploring	and	utilizing	the	feature	and	makes	it	easy	to	find	exactly	what	you	need.Now,	the	actual	guide:Each	article	begins	with	an	Overview	section,	which	explains	the	importance	and	use	case	of	the	specific	setting	or	feature.Following	this,	the	content	is	structured	with	clear	subtitles	and	step-by-step	instructions	to	guide	users	through
completing	the	desired	action.	They	use	a	well-structured,	use	case-oriented	categorization	that	is	visually	appealing	and	easy	to	understand	on	the	main	knowledge	base	page.	They	organize	the	articles	within	each	category	to	guide	users	progressively	from	beginner	to	expert	level.	They	include	plenty	of	UI	visuals	in	each	article,	offering	step-by-
step	support	to	help	users	navigate	the	platform	effortlessly.The	final	verdict	is	yours,	but	if	youre	inspired	to	create	a	similar	knowledge	base	for	your	product,	remember	you	can	do	it	without	learning	to	code	or	mastering	a	complex	tool.Build	your	very	own	knowledge	base	effortlessly	with	UserGuiding!#5	AdrollAnother	SaaS	tool	that	creatively
structures	their	user	guides	within	an	article	instead	of	scattering	them	all	around	the	knowledge	base	is	AdRoll.	They	present	their	essential	user	guides	in	a	playful	and	easily	digestible	article	format,	organized	like	a	link	library	and	a	checklist	so	that	users	can	quickly	access	the	specific	information	they	need	by	following	the	links.Plus,	they	have
engaging	titles!And	here's	what	their	individual	guides	look	like:	They	provide	additional	step-by-step	instructions	beside	the	general	installation	manual	for	the	most	popular	platforms.	They	explain	the	processes	with	screenshots,	sample	codes,	and	gifs.	Each	step	is	numbered	and	written	in	a	bold	font,	making	it	easy	to	separate	them	from	the	rest
of	the	explanations	and	notes.	Important	notes	and	warnings	are	highlighted	in	red	boxes,	while	suggestions	are	highlighted	in	green	boxes	like	thisFinal	Verdict:	Informativeness:	8/10	Readability:	6/10	Structure	and	organization:	6/10	Visual	Presentation:	9/10In	terms	of	organization,	if	the	information	were	to	flow	from	the	easiest	part	to	the
hardest	part	or	from	the	shorter	sections	to	the	longer	ones,	a	marketer	wouldn't	need	to	go	through	all	the	sample	codes	just	to	realize	that	all	she	has	to	do	is	click	the	'share'	button	and	send	the	code	to	the	development	team.Due	to	the	technical	language,	poor	information	structure,	and	the	absence	of	a	detailed	table	of	contents,	swiftly	skimming
through	the	article	is	difficult	-even	with	the	numbered	steps...#6	Ruul.ioRuul	prefers	a	totally	unique	structure	for	its	user	guides:	drop-down	FAQ	boxes!Not	even	sure	if	we	could	call	them	guides,	actually	Their	help	center	looks	like	a	normal	help	center	with	the	categorization	and	all	the	titles	Yet,	when	you	click	on	a	guide,	you	encounter	a	screen
like	this:Instead	of	writing	a	comprehensive	guide	on	how	to	add	a	client	in	Ruul	with	a	bunch	of	subheadings	and	steps,	they	organize	the	information	in	a	question-answer	format.	How	to	invite	clients	to	Ruul?	Can	I	invite	my	clients	to	collaborate	on	Ruul?Does	it	offer	a	better	customer	experience?Depends	on	personal	preferences	and	expectations,
I	believe,	but	looks	totally	cool	to	me!Here	are	some	of	the	answers	to	the	questions:	Both	the	questions	and	the	answers	are	written	in	plain	language.	The	structure	is	easy	to	skim	through	and	navigate	around.	Answers	the	additional	questions	that	might	come	into	a	user's	mind	while	completing	a	task.	Not	very	detailed	and	explanatory.	No	lists,	no
steps,	no	visuals,	no	font	variation...Final	Verdict:	Informativeness:	6/10	Readability:	7/10	Structure	and	organization:	8/10	Visual	Presentation:	3/10While	it	may	not	follow	the	typical	detailed	and	highly	explanatory	structure	of	a	standard	user	guide,	I	still	find	the	content	informative	enough.	And	as	the	answers	to	the	questions	(guides)	are	quite
short,	it's	still	easy	to	read,	even	in	the	absence	of	formatting.However,	the	lack	of	visuals,	such	as	explanatory	gifs,	diagrams,	illustrations,	or	screenshots	from	the	product	UI,	is	a	big	problem.Manuals	with	Lots	and	Lots	of	VisualsWell,	I	already	hear	you	questioning	my	categories.Manuals	with	lots	and	lots	of	visuals?Aren't	they	also	knowledge	base
guides	like	the	ones	before?Is	this	a	real	category?But	when	I	say	lots	and	lots	of	visuals,	I	mean	LOTS	AND	LOTS	OF	VISUALS...They	deserve	a	separate	category,	trust	me.#7	NotionAlmost	everyone	is	acquainted	with	Notion's	Getting	Started	Checklist	with	all	the	emojis,	I	believe.But	have	you	checked	their	real	user	guides	in	the	help	center?If
not,	here's	one:How	simple	can	you	explain	an	analytics	feature	and	its	capabilities	to	someone?	There	are	stats,	graphs,	user	names,	different	variables...Well,	if	you	show	everything	you	explain,	even	analytics	can	be	simple,	it	seems!	A	simple	language.	Notion	is	pretty	determined	to	teach	how	to	utilize	their	analytics	tool	everyone	with	this	user
manual.	Short	paragraphs,	bullet	lists,	bold	fonts,	text	boxes,	and	real	buttons	and	icons	from	the	UI	to	help	users	recognize	them	based	on	the	design.	Not	just	screenshots	but	gifs	that	show	what's	where	in	the	UI.Final	Verdict:	Informativeness:	10/10	Readability:	10/10	Structure	and	organization:	10/10	Visual	Presentation:	10/10If	we	were	to
choose	one	online	documentation	to	rule	them	all,	that	would	undoubtedly	be	a	legendary	Notion	guide.Customer	satisfaction	and	an	epic	user	experience	-->	guaranteed.#8	ScribeWho	says	in	order	to	be	detailed	and	explanatory,	you	must	be	wordy?	Instead	of	long	and	detailed	articles,	Scribe	offers	presentation-like	screenshot	sequences.	They
promote	their	own	tool	by	utilizing	and	showing	what	can	be	achieved	with	it.	They	make	users	feel	accomplished	as	they	move	through	different	guides	in	one	article,	skipping	slides	and	steps.	Showing	just	one	step	at	a	time	helps	users	feel	less	overwhelmed	and	confused,	keeping	the	path	to	success	clear	and	simple.	In	their	screenshots,	they
highlight	the	important	buttons/text	boxes	by	keeping	them	at	the	center	of	attention	with	a	red	circle.Final	Verdict:	Informativeness:	7/10	Readability:	7/10	Structure	and	organization:	8/10	Visual	Presentation:	10/10While	these	presentation-style	screenshot	sequences	excel	at	offering	context	to	users,	they	could	pose	challenges	in	navigation,	quick
scanning,	or	revisiting	specific	information.	The	inability	to	view	the	entire	content	at	once	may	hinder	ease	of	use	and	efficient	information	retrieval.Video	GuidesIf	these	examples	don't	quite	satisfy	your	visual	appetite,	if	learning	requires	a	crystal-clear	vision	of	whats	and	hows,	or	if	you're	craving	an	abundance	of	visual	guidance,	then	brace
yourself	for	the	ultimate	video	guides!#9	CalendlyCalendly	has	a	devoted	team	explaining	the	UI	and	features	in	very	brief	but	explanatory	videos.Most	of	these	guides	take	2-3	minutes	to	watch,	and	each	of	them	walks	the	user	through	every	step	for	completing	a	certain	task	on	Calendly	or	changing	an	account	setting.You	can	listen	to	the	voice	in
the	background	for	the	instructions	while	trying	to	complete	your	task	at	the	same	time	in	a	separate	window,	or	you	can	watch	the	video	and	then	learn	and	memorize	the	steps	before	going	back	to	the	app.Here's	another	excerpt	from	another	video	guide:Final	Verdict:Their	video	guides	are	explanatory,	understandable,	and	easy	to	follow.	They're
also	short	and	easy	to	remember	afterwards.They	do	not	only	tell	what	they're	doing	at	that	moment	on	the	screen	but	also	provide	additional	explanations	about	why	they're	doing	it	and	what	else	they	could	do	with	that	feature.10/10	#10	LoomConsidering	Loom's	reputation	as	a	highly	effective	screen	and	video	recording	tool,	we	can	rightfully
expect	their	video	guides	to	be	nothing	less	than	outstanding.Here's	what	they	do	right	in	their	video	guides:	They	do	not	only	show	the	product	interface	but	also	presentations	with	key	points,	use	cases,	examples,	etc.,	so	that	nothing	important	goes	unnoticed	or	misheard.	Their	facial	expressions	are	visible	during	the	presentations,	so	it's	easier	for
some	to	focus.	They	do	not	only	tell	what	can	be	done	but	also	quickly	click	on	everything	and	show.	They	provide	unique	insights	in	their	video	guides,	showing	real	use	cases	like	integrating	Loom	with	their	Google	Calendar	and	sharing	their	favorite	frames	or	crucial	pre-recording	settings.	These	practical	details,	absent	in	typical	technical
documentation,	are	essential	for	users	to	optimize	Loom	effectively.Final	Verdict:Do	I	need	to	fangirl	this	team	and	their	amazing	video	guides	anymore?I	think	you	get	it.Just.	Perfect.	Onboarding	Courses	&	TutorialsWhat's	better	than	a	quick	start	guide	pdf	or	a	3-minute	video	guide?A	comprehensive	onboarding	academy	that	perfectly	blends	them
all,	of	course!#11	CanvaFrom	short	tutorials	and	step-by-step	guide	series	on	how	to	create	presentations	or	websites	on	Canva	to	detailed	courses	on	design	skills	and	print	advertising,	Canva	Design	School	might	be	one	of	the	best	online	academies.Let's	take	a	closer	look	into	the	most	popular	course:	Canva	for	Beginners,	which	could	be	counted
as	an	onboarding	course,	I	believe.	The	material	is	divided	into	approx.	2-5	min	long	videos.	As	the	video	guides	are	short,	they're	easy	to	complete,	which	motivates	the	user	to	continue.	A	green	check	mark	appears	near	a	completed	video,	creating	a	sense	of	accomplishment.	Every	video	guide	has	a	written	transcript	and	a	key	learnings	part
summarizing	the	purpose	of	the	guide.	Every	step	of	the	guides	is	shown	and	explained	in	the	videos,	leaving	no	room	for	confusion.Here's	an	excerpt	from	the	guides:Final	Verdict:The	check	marks	highlighting	the	progress	the	user	made	and	the	video	transcripts	are	the	best	aspects	of	Canva's	onboarding	course.Well	thought,	10/10.#12
IgnitionDespite	their	best	efforts	to	streamline	the	UI	for	a	seamless	product	experience,	Ignition	acknowledges	the	inherent	complexity	of	the	job,	potentially	leading	to	user	confusion	with	technical	terms	and	details.	To	address	this,	they	provide	a	comprehensive	onboarding	course.Here	is	the	course	curriculum:After	enrolling	in	the	course,	this
page	welcomes	us:	We're	properly	welcomed	to	the	course	and	reminded	about	the	learning	goals	and	approximate	course	length.	The	course	includes	both	written	instructions	and	video	guides.	While	the	videos	are	longer	than	the	ones	we've	examined	before,	the	written	instructions	are	shorter	and	more	to	the	point	with	clear	steps.Within	their
manuals,	they	provide	pro	tips	and	screenshots	from	the	UI.Here's	an	example	written	guide:Final	Verdict:I	really	loved	how	they	did	not	create	a	video	series	for	everything	but	used	what	works	best	for	each	and	every	onboarding	task.Sometimes	video	wins,	and	sometimes	good	old	paper	guides,	right?Plus,	They	give	a	certificate	at	the	end
Interactive	DemosVideo	guides	are	all	cute	and	fine	but	still	a	little	passive,	some	claim.Seeing	all	those	shiny	tabs	and	buttons	but	not	being	able	to	click	and	explore	at	my	sweet	will?I	don't	know	if	that's	not	a	modern-day	torture!If	videos	are	not	enough	experience	for	you,	then	you	can	create	an	account,	start	a	trial	or	a	subscription,	or	join	a	live
demo	session	with	a	sales	rep	and	then	see	for	yourself,	you	might	say.But	they	take	time.	And	money.Both	of	which	I	simply	don't	want	to	spend	on	every	product	I	lay	my	eyes	on!So	here	I	present	a	solution:	Interactive	demos.An	interactive	demo	is	basically	a	presentation	-or	a	simulation,	we	might	say-	that	allows	users	to	actively	interact	with	a
product's	UI	and	its	features.	Users	can	typically	navigate	through	the	demo,	click	on	UI	elements,	try	out	some	features,	and	experience	the	product's	functionality	in	a	hands-on	manner.Let's	see	how	they	work:#13	ClariClari,	a	revenue	operations	software,	offers	an	interactive	demo	to	its	potential	users	to	showcase	their	main	features	and	product
interface.They	provide	many	stats	to	catch	the	attention	of	the	user,	just	like	a	real	sales	rep	would	do	in	a	live	demo.	They	show	an	example	dashboard	with	graphs	and	analytics.	The	language	of	the	microcopy	is	friendly	and	smooth.	They	embrace	a	'jobs-to-be-done'	approach,	actively	identifying	and	addressing	user	pain	points	by	asking	pertinent
questions.Final	Verdict:As	it's	a	pre-designed	demo,	not	every	element	on	the	UI	is	interactive,	but	it	does	provide	valuable	insights	about	the	product,	especially	with	the	aid	of	example	graphs	and	analytics.However,	the	true	highlight	of	this	interactive	demo	is	undeniably	the	microcopy!From	the	stats	to	the	pseudo	questions	and	the	checkpoint	in
the	middle	of	the	tour...Not	everything	about	this	interactive	demo	is	flawless,	but	when	it	comes	to	its	microcopy,	it's	an	absolute	standout.Kudos	to	the	writer!#14	ContractbookContractbook	is	another	SaaS	company	embracing	interactive	demos	beside	their	live	demo	sessions	to	win	over	their	potential	customers'	hearts.Here's	an	excerpt	from
their	interactive	demo:	They	prefer	to	create	a	color	contrast	with	a	vivid	orange.	Absolutely	catches	the	eye	and	the	attention	They	use	tooltips	to	explain	the	features	and	other	elements	on	the	UI,	not	for	sales	pitches	like	Clari	did.	They	offer	a	comprehensive	product	tourby	navigating	through	and	exploring	almost	every	subpage	in	the	UI.	There's
a	progress	bar	that	motivates	users	to	continue	and	finish	the	demo.Final	Verdict:The	demo	doesn't	flow	smoothly;	sometimes,	it	freezes	or	lags.But	But	other	than	that,	with	its	detailed	structure	and	explanatory	microcopy,	Contractbook	offers	a	decent	interactive	demo	overall.If	you	decide	to	go	with	an	interactive	demo,	make	sure	to	choose	an	eye-
catching	color	palette	as	well	as	a	shiny,	blinking	pointer	like	them!In	Short...There	is	a	plethora	of	options	available	for	creating	user	guides.You	can	opt	to	write	them,	record	them	as	videos,	transform	them	into	engaging	presentations,	organize	them	using	visuals	and	gifs,	house	them	within	a	knowledge	base	or	a	help	center,	or	structure	them	as
comprehensive	courses.Additionally,	you	have	the	choice	to	present	them	as	interactive	demos	or	set	them	up	as	interactive	in-app	elements	to	offer	more	context	for	your	users.The	decision	is	really	up	to	you.Just	don't	forget	to	keep	them	understandable	and	accessible.Good	luck	Share	copy	and	redistribute	the	material	in	any	medium	or	format	for
any	purpose,	even	commercially.	Adapt	remix,	transform,	and	build	upon	the	material	for	any	purpose,	even	commercially.	The	licensor	cannot	revoke	these	freedoms	as	long	as	you	follow	the	license	terms.	Attribution	You	must	give	appropriate	credit	,	provide	a	link	to	the	license,	and	indicate	if	changes	were	made	.	You	may	do	so	in	any	reasonable
manner,	but	not	in	any	way	that	suggests	the	licensor	endorses	you	or	your	use.	ShareAlike	If	you	remix,	transform,	or	build	upon	the	material,	you	must	distribute	your	contributions	under	the	same	license	as	the	original.	No	additional	restrictions	You	may	not	apply	legal	terms	or	technological	measures	that	legally	restrict	others	from	doing
anything	the	license	permits.	You	do	not	have	to	comply	with	the	license	for	elements	of	the	material	in	the	public	domain	or	where	your	use	is	permitted	by	an	applicable	exception	or	limitation	.	No	warranties	are	given.	The	license	may	not	give	you	all	of	the	permissions	necessary	for	your	intended	use.	For	example,	other	rights	such	as	publicity,
privacy,	or	moral	rights	may	limit	how	you	use	the	material.	Not	sure	how	to	write	a	software	user	manual	for	your	product?	I	will	teach	you	how	with	this	easy-to-follow	software	user	manual	template.	If	you	want	to	help	your	users	get	the	most	value	from	your	product	in	the	most	efficient	way	possible,	creating	a	quality	software	user	manual	is	a
great	place	to	start.	By	giving	users	the	content	that	they	need	to	learn	and	troubleshoot	your	product	by	themselves,	you	can	help	them	be	successful	without	them	needing	to	reach	out	to	your	human	support	channels.	This	doesnt	just	make	things	easier	for	your	users,	but	it	can	also	cut	down	on	support	requests	at	your	business,	which	saves	you
time	and	money.	So	how	can	you	create	the	perfect	software	user	manual	for	your	users?	Thats	the	purpose	of	this	guide.	Lets	dig	in!	We	rigorously	test	and	research	every	product	that	we	recommend	through	HeroThemes.	Our	review	process.	We	may	also	earn	a	commission	if	you	make	a	purchase	through	our	links.	A	software	user	manual	is
documentation	that	provides	information	on	how	to	use	and	manage	your	software	app	or	product.	Your	software	user	manual	can	include	getting	started	guides,	instructions,	glossaries,	troubleshooting	tips,	and	other	similar	types	of	content.	Basically,	it	includes	all	of	the	information	that	your	users	need	to	get	value	from	your	software.	Typically,	it
will	start	with	installation	steps,	then	cover	a	general	overview	of	the	interface	and	how	to	use	different	features,	and	then	dig	into	troubleshooting	and	FAQs	if	needed.	Again,	well	share	a	more	detailed	software	user	manual	template	below.	Forklift	3	software	user	manual,	which	jumps	right	into	the	interface	explanation.	For	another	example,	look
at	Slacks	Getting	Started	content,	which	also	jumps	straight	into	explaining	the	Slack	interface.	There	are	two	big	reasons	to	create	a	software	user	manual	for	your	product:	Improved	user	experience:	By	making	it	easier	for	users	to	learn	how	to	use	your	software	and	maximize	the	value	that	they	receive	from	your	software,	your	users	will	have
better	experiences.	Reduced	support	burden:	By	giving	users	the	ability	to	solve	their	own	problems,	you	can	reduce	the	burden	on	your	human	support	channels.	This	is	especially	true	if	you	combine	your	user	manual	with	other	types	of	support	content	such	as	a	knowledge	base	and/or	frequently	asked	questions	(FAQs).	Now,	lets	get	into	the
general	step-by-step	guide	for	how	to	write	a	software	user	manual.	In	the	next	section,	Ill	also	go	over	some	best	practices	for	the	actual	content	in	your	user	manual.	If	youre	interested	in	a	more	general	look	at	these	topics,	we	also	have	a	guide	on	how	to	create	any	type	of	user	manual.	Before	you	start	creating	any	content	for	your	manual,	first
properly	map	out	the	structure	of	your	manual.	To	make	your	manual	as	comprehensive	as	possible,	you	might	want	to	bring	together	multiple	key	stakeholders	to	help	you	do	this.	For	example,	this	could	include	customer	success,	sales,	and	so	on	anyone	who	has	knowledge	of	how	to	help	users	get	as	much	value	as	possible	from	the	product.	In
some	cases,	you	also	might	need	to	bring	in	more	technical	staff	to	help	with	more	advanced	details.	Of	course,	if	youre	running	a	solo	project,	youll	be	wearing	all	of	these	hats	yourself.	Thats	the	joy	of	being	a	solo	founder.	Once	you	have	the	relevant	knowledge	holders	in	place,	you	can	build	the	outline	of	your	user	manual.	Heres	the	software	user
manual	template	you	can	follow	to	create	your	first	user	manual:	Table	of	contents	list	the	different	sections	in	your	user	manual	so	that	users	know	what	to	expect.	Introduction	explain	the	purpose	of	your	software	user	manual.	System	requirements	detail	any	specific	requirements	people	need	to	use	your	software,	such	as	hardware	specifications,
operating	system,	etc.	Glossary	If	your	software	has	specific	terminology,	explain	those	with	a	glossary	at	the	start	of	your	software	user	manual.	Installation	instructions	cover	how	the	user	can	install	the	software.	User	interface	overview	give	a	high-level	overview	of	the	interface.	How	to	use	specific	features	create	a	section	for	each	core	feature
that	shows	users	how	it	works.	Frequently	asked	questions	cover	some	common	questions	a	user	might	have	(Check	our	list	of	5	best	FAQ	page	examples).	Troubleshooting	share	troubleshooting	advice.	Support	contact	details	explain	how	users	can	contact	support	if	they	need	any	additional	help.	You	want	to	keep	this	at	the	end	so	that	users	try	to
help	themselves	before	reaching	out	to	support.	You	dont	have	to	follow	this	software	user	manual	template	exactly	its	just	a	starting	point	to	give	you	an	idea	of	what	you	might	want	to	include.	Explore:	7	Best	Documentation	Website	Templates	to	Check	in	2025	2.	Create	Your	Software	User	Manual	Content	Once	you	have	your	outline,	youre	ready
to	start	creating	your	software	user	manual	content.	The	bulk	of	your	content	will	be	text,	but	dont	forget	to	include	relevant	images,	GIFs,	and	videos,	as	well.	While	this	step	will	probably	take	the	most	time,	were	keeping	this	section	brief	for	now	because,	in	the	next	section,	well	share	some	software	user	manual	best	practices	to	help	your	team
create	effective	user	manual	content.	Who	writes	your	content	will	depend	on	the	size	of	your	organization	and	the	complexity	of	your	product.	If	you	dont	have	a	dedicated	technical	writer	on	staff,	you	might	need	to	assign	the	content	to	your	customer	success	team	or	technical	team,	depending	on	the	complexity	of	your	software.	Or,	if	youre	a	solo
founder,	youll	probably	be	the	best	person	to	write	your	manual	content	as	you	have	the	deepest	understanding	of	your	content.	You	can	always	hire	an	editor	to	help	you	improve	your	first	draft.	Here	are	some	best	practices	for	writing	your	software	user	manual:	Now	that	you	understand	the	basic	process	of	how	to	write	a	software	user	manual,	lets
go	over	some	best	practices	for	creating	effective	user	manual	content.	If	you	want	to	create	helpful	user	manual	content,	its	essential	to	know	who	youre	writing	for:	Where	your	users	come	from.	What	theyre	trying	to	accomplish	with	your	software.	What	pain	points	theyre	experiencing.	Their	general	knowledge	level	about	your	industry	and/or	any
relevant	technical	areas.	What	company	theyre	working	for	(or	if	theyre	solo	users).	Lets	say	your	software	deals	with	Salesforce.	If	your	target	users	are	experienced	Salesforce	administrators,	your	content	would	look	a	lot	different	than	if	your	target	users	are	the	salespeople	themselves.	Youll	probably	already	have	a	good	understanding	of	your
target	users	from	your	existing	work.	However,	if	youre	not	sure,	you	can	use	customer	personas,	surveys,	and	interviews	to	gain	a	deeper	understanding.	We	touched	on	this	in	the	first	step	of	the	previous	section,	but	its	important	to	organize	your	user	manual	in	an	optimal	way	to	make	it	easy	for	users	to	get	value	from	your	content.	There	are
different	ways	that	you	can	organize	your	user	manual,	and	you	might	use	multiple	approaches	in	different	sections:	Linear	experience:	You	can	organize	your	manual	in	the	way	in	which	users	will	experience	things.	For	example,	you	might	start	with	Installation	as	the	first	section	and	then	go	to	the	first	action	after	installation	in	the	next	section.
Feature:	You	can	organize	your	manual	content	based	on	the	different	features	in	your	software.	Troubleshooting:	You	can	collect	common	troubleshooting	steps	in	one	spot.	Its	totally	fine	to	use	multiple	approaches	within	your	manual.	You	might	start	by	organizing	things	in	a	linear	manner	for	the	installation	process.	But	once	youve	covered
installation	and	users	can	start	applying	your	software	in	different	ways,	you	might	switch	to	a	feature-based	organization	approach.	Infographic	by	HeroThemes	on	writing	tips	to	keep	content	simple	and	consistent	To	make	your	software	user	manual	as	accessible	as	possible,	its	important	to	keep	your	writing	as	simple	as	possible.	Here	are	some
things	to	keep	in	mind	to	make	that	happen:	Dont	use	jargon	or	confusing	words	not	all	of	your	users	will	have	the	same	knowledge	when	it	comes	to	your	industry	and/or	the	language	of	your	product,	so	its	important	to	avoid	unnecessary	technical	jargon	and	confusing	vocabulary.	You	can	test	your	content	with	tools	like	the	Flesch	Reading	Ease	test
to	find	issues.	Avoid	passive	voice	using	passive	voice	can	be	especially	confusing	in	a	user	manual.	For	example,	instead	of	using	a	passive	voice	such	as	Saving	a	copy	of	your	draft	can	be	done	by	pressing	the	Save	Draft	button,	its	better	to	use	an	active	voice	such	as	Press	the	Save	Draft	button	to	save	a	copy	of	your	draft.	Use	short	sentences
breaking	your	content	into	short	sentences	makes	it	easier	for	users	to	consume	and	scan	your	user	manual	content.	Whenever	possible,	avoid	long	paragraphs	(AKA	walls	of	text).	Stay	consistent	using	consistent	wording	and	formatting	will	make	it	easier	for	users	to	comprehend	your	manual.	For	example,	if	you	always	use	an	ordered	list	to	list
individual	steps	in	a	certain	task,	try	to	keep	that	formatting	across	your	entire	user	manual.	Avoid	issues	with	grammar	make	sure	you	dont	have	any	grammatical	mistakes	that	might	make	it	harder	for	users	to	understand	your	manual.	You	can	check	this	using	tools	like	Grammarly	and	Hemingway.	While	text	content	will	form	the	foundation	of
your	user	manual,	include	images	and	videos	where	it	makes	sense.	The	saying	that	a	picture	is	worth	a	thousand	words	might	be	cliche,	but	it	can	definitely	be	true	when	youre	trying	to	explain	how	users	can	get	value	from	your	software	product.	To	help	explain	the	concepts	from	your	text,	you	can	add	annotated	images	or	GIFs	that	demonstrate
what	youre	talking	about.	For	example,	Slack	does	a	great	job	of	annotating	its	interface	introduction	images.	Video	content	can	also	be	useful	for	some	users.	However,	you	should	be	careful	about	relying	solely	on	video	content,	as	its	not	always	an	optimal	way	for	users	to	consume	software	manual	content.	If	a	user	is	just	trying	to	troubleshoot	a
specific	detail,	its	usually	much	easier	for	them	to	find	that	detail	in	text	content	than	in	a	video.	Once	you	have	the	content	for	your	software	user	manual,	you	need	to	publish	your	manual	in	a	way	that	lets	users	easily	consume	it.	Most	knowledge	base	or	documentation	software	should	work	fine	for	a	software	user	manual,	though	you	can	always
code	your	own	solution	if	you	feel	overly	limited.	Some	businesses	also	publish	a	PDF	version	of	the	user	manual	in	addition	to	the	web	version.	To	see	some	great	options	for	publishing	the	web	version	of	your	software	user	manual,	you	can	check	out	our	lists	of	the	best	knowledge	base	software	and	the	best	documentation	tools.	If	youre	looking	for
user	manual	software	that	gives	you	a	solid	feature	list,	full	ownership	over	your	content,	and	the	flexibility	to	customize	things	to	your	needs,	you	can	use	our	Heroic	Knowledge	Base	WordPress	plugin.	Heroic	Knowledge	Base	is	open-source	software	that	extends	the	similarly	open-source	WordPress	content	management	system	(CMS)	with	all	of	the
functionality	that	you	need	to	publish	your	software	user	manual.	Youll	have	full	ownership	over	your	platform,	plus	the	flexibility	to	adjust	every	element	as	needed.	But	at	the	same	time,	Heroic	Knowledge	Base	still	includes	built-in	functionality	for	all	of	the	important	features	that	your	software	user	manual	needs:	Article	organization:	you	can
organize	the	articles	in	your	software	manual	using	categories.	For	example,	you	could	have	different	categories	for	Installation,	Interface,	Using	Features,	Troubleshooting,	and	so	on.	Content	discovery	features:	to	help	users	find	relevant	content	as	quickly	as	possible,	Heroic	Knowledge	Base	includes	helpful	content	discovery	features	like	real-time
search	suggestions,	automatic	table	of	contents,	and	more.	User	feedback	system:	users	can	share	feedback	about	the	helpfulness	of	each	article,	which	lets	you	know	what	youre	doing	well	(and	where	you	need	to	improve).	Detailed	analytics:	you	can	track	which	articles	get	the	most	views,	which	articles	lead	to	the	most	human	support	requests,
what	terms	users	are	searching	for,	which	searches	dont	return	any	results,	and	more.	Creating	a	quality	software	user	manual	is	not	a	once	and	done	thing.	Its	important	to	still	assign	key	stakeholders	to	update	and	revise	your	manual	as	needed.	In	some	cases,	these	updates	could	be	required	by	a	change	in	your	software.	For	example,	if	you	add	a
new	feature	or	change	your	softwares	interface,	youll	need	to	update	your	user	manual	to	account	for	those	changes.	In	other	cases,	these	updates	could	arise	from	user	feedback.	For	example,	if	you	see	that	users	are	confused	by	a	certain	article,	you	might	update	that	article	to	make	it	more	helpful.	Or,	if	you	see	that	users	are	searching	for	a	topic
that	doesnt	exist	in	your	software	user	manual,	you	might	need	to	create	a	new	article	to	cover	that	topic.	Publishing	your	user	manual	with	a	tool	like	Heroic	Knowledge	Base	will	let	you	easily	track	these	types	of	analytics	so	that	you	can	monitor	and	improve	your	user	manual	content.	That	wraps	up	our	guide	on	how	to	write	a	great	software	user
manual	that	will	set	your	users	up	for	success.	If	you	want	the	easiest	way	to	publish	your	software	user	manual,	you	can	use	the	Heroic	Knowledge	Base	plugin	for	WordPress.	Heroic	Knowledge	Base	is	an	open-source	plugin	that	lets	you	leverage	the	WordPress	CMS	to	create	your	own	self-hosted	software	user	manual	thats	fully	under	your	control.
At	the	same	time,	you	dont	need	to	sacrifice	on	functionality	because	Heroic	Knowledge	Base	offers	all	of	the	features	that	you	need	to	create	a	great	software	user	manual.	Those	features	include	live	search	suggestions,	category	organization,	user	feedback	collection,	analytics,	and	more.	If	youre	ready	to	get	started,	purchase	Heroic	Knowledge
Base	today	and	youll	have	a	great-looking	user	manual	in	no	time.	Technical	communication	documentUser's	guide	for	a	Dulcitone	keyboard2007	Toyota	Yaris	hatchback	owner's	manual1919	Ford	Motor	Company	car	and	truck	operating	manualA	user	guide,	user	manual,	owner's	manual	or	instruction	manual	is	intended	to	assist	users	in	using	a
particular	product,	service	or	application.	It	is	usually	written	by	a	technician,	product	developer,	or	a	company's	customer	service	staff.Most	user	guides	contain	both	a	written	guide	and	associated	images.	In	the	case	of	computer	applications,	it	is	usual	to	include	screenshots	of	the	human-machine	interface(s),	and	hardware	manuals	often	include
clear,	simplified	diagrams.	The	language	used	is	matched	to	the	intended	audience,	with	jargon	kept	to	a	minimum	or	explained	thoroughly.Until	the	last	decade	or	two	of	the	twentieth	century	it	was	common	for	an	owner's	manual	to	include	detailed	repair	information,	such	as	a	circuit	diagram;	however	as	products	became	more	complex	this
information	was	gradually	relegated	to	specialized	service	manuals,	or	dispensed	with	entirely,	as	devices	became	too	inexpensive	to	be	economically	repaired.Owner's	manuals	for	simpler	devices	are	often	multilingual	so	that	the	same	boxed	product	can	be	sold	in	many	different	markets.	Sometimes	the	same	manual	is	shipped	with	a	range	of
related	products	so	the	manual	will	contain	a	number	of	sections	that	apply	only	to	some	particular	model	in	the	product	range.With	the	increasing	complexity	of	modern	devices,	many	owner's	manuals	have	become	so	large	that	a	separate	quickstart	guide	is	provided.	Some	owner's	manuals	for	computer	equipment	are	supplied	on	CD-ROM	to	cut
down	on	manufacturing	costs,	since	the	owner	is	assumed	to	have	a	computer	able	to	read	the	CD-ROM.	Another	trend	is	to	supply	instructional	video	material	with	the	product,	such	as	a	videotape	or	DVD,	along	with	the	owner's	manual.Many	businesses	offer	PDF	copies	of	manuals	that	can	be	accessed	or	downloaded	free	of	charge	from	their
websites.Information	contained	in	the	owner's	manual	typically	includes:Safety	instructions;	for	liability	reasons	these	can	be	extensive,	often	including	warnings	against	performing	operations	that	are	ill-advised	for	product	longevity	or	overall	user	safety	reasons.Assembly	instructions;	for	products	that	arrive	in	pieces	for	easier	shipping.Installation
instructions;	for	products	that	need	to	be	installed	in	a	home	or	workplace.Setup	instructions;	for	devices	that	keep	track	of	time	or	which	maintain	user	accessible	state.Instructions	for	normal	or	intended	operations.Programming	instructions;	for	microprocessor	controlled	products	such	as	VCRs,	programmable	calculators,	and
synthesizers.Maintenance	instructions.Troubleshooting	instructions;	for	when	the	product	does	not	work	as	expected.Service	locations;	for	when	the	product	requires	repair	by	a	factory	authorized	technician.Regulatory	code	compliance	information;	for	example	with	respect	to	safety	or	electromagnetic	interference.Product	technical
specifications.Warranty	information;	sometimes	provided	as	a	separate	sheet.An	installation	manual	or	installation	guide	is	a	technical	communication	document	intended	to	instruct	people	how	to	install	a	particular	product.	An	installation	manual	is	usually	written	by	a	technical	writer	or	other	technical	staff.Installation	is	the	act	of	putting
something	in	place	so	that	it	is	ready	for	use.[1]	An	installation	manual	most	commonly	describes	the	safe	and	correct	installation	of	a	product.	The	term	product	here	relates	to	any	consumer,	non-consumer,	hardware,	software,	electrical,	electronic	or	mechanical	product	that	requires	installation.	The	installation	of	a	computer	program	is	also	known
as	the	setup.A	sample	of	an	installation	manualIn	case	of	an	installation	manual,	the	installation	instruction	is	a	separate	document	that	focuses	solely	on	the	person(s)	that	will	perform	the	installation.	However,	the	installation	instruction	can	also	be	an	integrated	part	of	the	overall	owner's	manual.The	size,	structure	and	content	of	an	installation
manual	depend	heavily	on	the	nature	of	the	product	and	the	needs	and	capabilities	of	the	intended	target	group.	Furthermore,	various	standards	and	directives	are	available	that	provide	guidance	and	requirements	for	the	design	of	instructions.The	international	standard	IEC	82079[2]	prescribes	the	required	installation	topics	for	an	installation
instruction.	Among	these	topics,	are	procedures,	diagrams	and	conditions	for	installation	activities,	such	as	unpacking,	mounting	and	connecting.For	machines	the	European	Machinery	Directive	prescribes	that	an	instruction	manual	must	contain	assembly,	installation	and	connecting	instructions,	including	drawings,	diagrams	and	the	means	of
attachment	and	the	designation	of	the	chassis	or	installation	on	which	the	machinery	is	to	be	mounted.[3]The	user	guide	engraved	into	a	model	of	the	Antikythera	MechanismUser	guides	have	been	found	with	ancient	devices.	One	example	is	the	Antikythera	Mechanism,[4]	a	2,000	year	old	Greek	analogue	computer	that	was	found	off	the	coast	of	the
Greek	island	Antikythera	in	the	year	1900.	On	the	cover	of	this	device	are	passages	of	text	which	describe	the	features	and	operation	of	the	mechanism.As	the	software	industry	was	developing,	the	question	of	how	to	best	document	software	programs	was	undecided.	This	was	a	unique	problem	for	software	developers,	since	users	often	became
frustrated	with	current	help	documents.[5]	Some	considerations	for	writing	a	user	guide	that	developed	at	this	time	include:the	use	of	plain	language[5]length	and	reading	difficulty[5]the	role	of	printed	user	guides	for	digital	programs[6]user-centered	design[6]Before	Unix,	for	example,	GCOS,	mainframe	documentation	were	printed	pages,	available
on-premise	to	users	(staff,	students...),	organized	into	steel	binders,	locked	together	in	one	monolithic	steel	reading	rack,	bolted	to	a	table	or	counter,	with	pages	organized	for	modular	information	updates,	replacement,	errata,	and	addenda.	[citation	needed]User	manuals	and	user	guides	for	most	non-trivial	PC	and	browser	software	applications	are
book-like	documents	with	contents	similar	to	the	above	list.	They	may	be	distributed	either	in	print	or	electronically.	Some	documents	have	a	more	fluid	structure	with	many	internal	links.	The	Google	Earth	User	Guide[7]	is	an	example	of	this	format.	The	term	guide	is	often	applied	to	a	document	that	addresses	a	specific	aspect	of	a	software	product.
Some	usages	are	Installation	Guide,	Getting	Started	Guide,	and	various	How	to	guides.	An	example	is	the	Picasa	Getting	Started	Guide.[8]In	some	business	software	applications,	where	groups	of	users	have	access	to	only	a	sub-set	of	the	application's	full	functionality,	a	user	guide	may	be	prepared	for	each	group.	An	example	of	this	approach	is	the
Autodesk	Topobase	2010	Help[9]	document,	which	contains	separate	Administrator	Guides,	User	Guides,	and	a	Developer's	Guide.All	new	cars	come	with	an	owner's	manual	from	the	manufacturer.	Most	owners	leave	them	in	the	glove	compartment	for	easy	reference.	This	can	make	their	frequent	absence	in	rental	cars	frustrating	because	it	violates
the	driver's	user	expectations,	as	well	as	makes	it	difficult	to	use	controls	that	are	not	understood,	which	is	not	good	because	understanding	control	operation	of	an	unfamiliar	car	is	one	of	the	first	steps	recommended	in	defensive	driving.	Owner's	manuals	usually	cover	three	main	areas:	a	description	of	the	location	and	operation	of	all	controls;	a
schedule	and	descriptions	of	maintenance	required,	both	by	the	owner	and	by	a	mechanic;	and	specifications	such	as	oil	and	fuel	capacity	and	part	numbers	of	light	bulbs	used.	Current	car	owner's	manuals	have	become	much	bigger	in	part	due	to	many	safety	warnings	most	likely	designed	to	avoid	product	liability	lawsuits,	as	well	as	from	ever	more
complicated	audio	and	navigational	systems,	which	often	have	their	own	manual.If	owners	lose	their	car	manual,	they	can	either	order	a	replacement	from	a	dealer,	pick	up	a	used	one	secondhand,	or	download	a	PDF	version	of	the	manual	online.[10]In	2017,	IBM	released	IBM	Watson	Artificial	Intelligence	to	understand	and	answer	questions	in
natural	driver	language.[11]	"Ask	Mercedes"	was	the	first	in	a	wave	of	these	vehicle	assistants	which	can	support	both	speech	and	text-based	input.[12]The	noun	phrase	owner's	manual	has	been	used	by	analogy	in	the	title	of	numerous	instructional	books	about	entities	that	are	not	manufactured	products,	such	as	pets,	body	parts	and	businesses.The
U+1F4D6	OPEN	BOOK	Unicode	symbol	(in	the	Miscellaneous	Symbols	and	Pictographs	block)	is	intended	to	signal	'read	operator's	manual'.[13]Release	notesMoe	bookTechnical	writerManual	page	(Unix)Instruction	manual	(gaming)Reference	cardRTFMHOWTO	articles^	Definition	of	"installation"	from	the	Cambridge	Academic	Content	Dictionary^
IEC	82079-1:2012,	p.	31,	5	Content	of	instructions	for	use^	Directive	2006/42/EC	of	the	European	Parliament	and	of	the	Council	of	17	May	2006	on	machinery,	and	amending	Directive	95/16/EC,	p.	25-26,	1.7.4.2	Contents	of	the	instructions.^	"Boffins	decipher	manual	for	2,000-year-old	Ancient	Greek	computer".	Retrieved	2018-11-29.^	a	b	c	Chafin,
Roy	(January	1982).	"User	manuals:	What	does	the	user	really	need?".	Proceedings	of	the	1st	annual	international	conference	on	Systems	documentation	-	SIGDOC	'82.	pp.3639.	doi:10.1145/800065.801307.	ISBN089791080X.	S2CID6435788.^	a	b	McKee,	John	(August	1986).	"Computer	User	Manuals	in	Print:	Do	They	Have	a	Future?".	ACM	SIGDOC



Asterisk	Journal	of	Computer	Documentation.	12	(2):	1116.	doi:10.1145/15505.15507.	S2CID35615987.^	"Google	Earth	User	Guide".	4	June	2009.	Retrieved	13	August	2009.^	"Getting	Started	with	Picasa:	Getting	Started	Guide".	15	June	2009.	Retrieved	13	August	2009.^	"Autodesk	Topobase	2010	Help".	Autodesk.	Retrieved	13	August	2009.^	"How
to	Find	Your	Car	Owner's	Manual	Online".^	"'Ask	Mercedes'	the	End	of	the	Car	Manual	as	We	Know	It".	IBM.	29	November	2017.^	"Mercedes-Benz	Diplomatic	Sales".^	"Miscellaneous	Symbols	and	Pictographs"	(PDF).	Unicode,	Inc.	p.12.	Retrieved	4	June	2020.Retrieved	from	"	documentation	isnt	an	add-on	or	a	nice-to-have	feature.Your	users	need
to	have	software	documentation	to	learn	about	your	product,	its	features,	how	it	can	meet	their	needs,	and	how	to	use	it.In	other	words,	it	is	a	vital	part	of	your	software	product.There	are	many	types	of	software	documentation	for	different	purposes,	so	if	you	want	to	make	all	of	them	the	best	they	can	be,	you	have	a	challenging	task	in	front	of
you.Thats	why	in	this	article,	we	bring	you	examples	of	software	documentation	that	can	inspire	you	to	create	outstanding	resources.Lets	start	with	a	user	manual.User	ManualA	user	manual	is	a	comprehensive	document	showcasing	all	your	software	products	features	and	functions.It	aims	to	teach	your	customers	how	to	use	your	product	and	get	the
most	out	of	it,	so	its	crucial	that	it	is	detailed,	easy	to	understand,	and	simple	to	use.A	great	example	of	a	user	manual	that	has	all	those	attributes	is	Stripes	user	manual.The	documentation	of	this	payment	processing	platform	is	well-known	among	customers,	and	its	often	revered	as	a	great	resource,	as	this	Reddit	user	below	points	out.Source:
RedditStripe	organized	its	user	manual	by	products,	which	are	grouped	into	categories	like	Payments,	Prebuilt	Components,	Business	Operations,	and	Financial	Services.Below,	you	can	see	some	of	the	categories	of	their	user	manual.Source:	StripeAs	you	can	see,	there	are	many	different	categories,	each	with	detailed	user	guides	for	every
aspect.Separating	information	like	that	is	a	great	way	to	ensure	you	dont	overwhelm	your	users.A	user	manual	should	be	an	all-encompassing	source	of	information,	but	that	doesnt	mean	you	should	swamp	your	readers	with	all	of	it	at	once.In	addition	to	categorizing	information,	Stripe	wisely	includes	several	navigational	elements	to	make	it	easier
for	users	to	find	what	they	need.Source:	StripeFor	instance,	above,	you	can	see	the	main	page	of	the	Payments	guide.On	the	left-hand	side,	theres	a	table	of	contents	with	every	category	and	subcategory	in	that	guide.You	can	also	browse	guides	by	filters	like	most	popular,	online,	etc.And	if	youre	looking	for	something	specific,	theres	a	search	bar	at
the	top	of	the	page	for	quick	and	efficient	use.Regardless	of	whether	you	have	a	complex	software	product	like	Stripe	or	an	app	with	a	couple	of	features,	your	user	manual	should	be	a	single	source	of	truth	that	is	as	detailed	as	possible,	but	also	well-organized	to	provide	a	great	user	experience.Here's	a	quick	read	recommendation	about	what	is	an
application	user	manual	and	how	to	write	one.Quick	Start	GuideProviding	a	comprehensive	resource	like	a	user	manual	is	a	non-negotiable	for	software	products.	However,	users	often	want	to	start	using	the	product	in	as	little	time	as	possible.And	when	they	dont	want	to	go	through	every	detail	of	your	product	and	want	to	just	jump	into	it,	a	quick
start	guide	is	a	type	of	documentation	precisely	for	those	occasions.A	quick	start	guide	is	like	a	user	manuals	more	approachable	relative.Its	purpose	is	to	provide	basic	information	about	the	product	as	a	first	step	for	new	users	who	dont	want	to	explore	a	vast	resource.Airtable,	a	cloud	collaboration	platform,	created	a	quick	start	guide	with	that
purpose	in	mind.	It	has	six	steps	and	aims	to	teach	users	the	basics	in	10	minutes.Source:	AirtableAirtables	team	knows	that	customers	want	to	see	if	the	product	has	value	for	them	and	meets	their	needs	as	soon	as	possible.To	accelerate	learning,	they	packed	their	quick	start	guide	with	lists,	screenshots,	GIFs,	and	other	elements	that	relay
information	efficiently.Source:	AirtableAlso,	Airtables	quick	start	guide	isnt	just	a	collection	of	generic	instructions	to	get	users	started.	Writers	used	the	example	of	event	planning	to	showcase	the	products	features.Whether	readers	want	to	use	Airtable	for	that	purpose	or	not,	they	get	to	see	the	product	in	action	on	an	actual	task.Source:	AirtableAnd
after	10	minutes,	users	have	grasped	the	basics	of	using	Airtabletheyve	learned	how	to	create	bases,	add	data	to	fields,	fill	records,	group,	sort,	filter,	etc.If	you	manage	to	show	the	value	of	your	product	in	a	short	time	frame	like	that,	youve	created	a	great	quick	start	guide.How-to	GuideSoftware	products	are,	more	often	than	not,	pretty	complex.	A
user	will	most	likely	need	instructions	on	performing	a	specific	action	or	using	a	particular	feature.Thats	where	how-to	guides	come	in.How-to	guides	provide	step-by-step	instructions	about	a	specific	process	from	start	to	finish.When	we	talk	about	software	products,	that	can	be	anything,	from	installation	to	using	any	feature,	and	everything	in
between.For	example,	if	you	use	Basecamp,	a	project	management	software,	you	have	a	sizable	collection	of	how-to	guides	at	your	disposal.Source:	BasecampIn	the	screenshot	above,	on	the	left-hand	side,	you	can	see	four	main	categories	of	how-to	guides,	and	on	the	right-hand	side,	the	most	popular	ones.The	point	of	how-to	guides	is	to	provide
simple	instructions	so	that	customers	can	utilize	the	products	full	potential.Thats	why	Basecamps	team	ensured	they	covered	every	detail	of	their	software	with	a	guide.For	example,	below,	you	can	see	how	many	guides	there	are	just	in	the	Projects	category.Source:	BasecamWhen	it	comes	to	the	style	of	the	how-to	guides	themselves,	Basecamp
subscribes	to	the	less	is	more	approach.That	means	they	use	many	visuals	like	screenshots	to	convey	instructions	instead	of	lengthy	explanations.For	instance,	instructions	for	adding	an	event	to	an	external	calendar	contain	only	three	sentences,	one	of	which	is	an	introductory	rhetorical	question.Source:	BasecampBut	that	doesnt	deprive	their	users
of	any	crucial	information.Screenshots	of	the	steps	they	need	to	take	to	perform	that	action	are	excellent	vehicles	for	straightforward	instructions.Thats	key	when	creating	how-to	guides.	The	instructions	should	be	clear	and	direct	to	make	it	easy	for	users	of	any	skill	level	to	accomplish	whatever	they	need.FAQSome	topics	dont	require	elaborate
explanations	or	in-depth	help	articles.	For	those	instances,	having	an	FAQ	section	is	valuable.FAQ	stands	for	Frequently	Asked	Questions,	which	is	precisely	what	such	a	section	containsquestions	that	users	commonly	ask	about	your	product	and,	of	course,	answers	to	them.An	FAQ	section	provides	quick	support	to	people	who	encounter	problems
with	using	your	product	or	who	are	simply	curious	about	a	product	before	becoming	users.It	also	spares	your	customer	support	team	from	answering	simple	questions	that	come	up	repeatedly.You	can	have	a	brief	FAQ	section	with	a	dozen	or	so	questions	and	answers,	but	you	can	also	go	in	the	other	direction,	as	AdRoll	did.This	digital	marketing
platform	has	an	FAQ	section	with	over	a	hundred	questions	categorized	into	topics.Source:	AdRollAbove,	you	can	see	two	of	the	12	categories	of	questions	that	AdRoll	compiled.However,	they	still	manage	to	keep	it	simple	when	it	comes	to	the	content	of	their	FAQ	section.Users	still	get	what	they	expect;	a	straightforward	answer	thats	a	few
sentences	long	at	most.Source:	AdRollAlthough	FAQ	is	essentially	a	simple	form	of	software	documentation,	you	can	add	certain	elements	to	it.For	instance,	you	can	use	visuals:Source:	AdRollAlso,	if	you	have	a	rich	collection	of	questions	and	answers	like	AdRoll	does,	you	can	connect	them	with	links.AdRoll	placed	links	to	related	and	recently	viewed
questions	at	the	bottom	of	every	page	to	make	finding	information	easier.Source:	AdRollIn	a	nutshell,	FAQs	can	be	a	very	valuable	type	of	software	documentation.AdRolls	example	illustrates	how	it	can	be	comprehensive	and	simple	at	the	same	time,	so	it	would	be	a	good	idea	to	follow	their	lead.Troubleshooting	GuideThere	is	no	perfect	software
product	that	runs	flawlessly	all	of	the	time.	Even	the	highest	quality	products	have	an	occasional	bug,	glitch,	or	error.And	when	your	customers	encounter	one	of	them,	having	a	troubleshooting	guide	is	very	helpful.	That	way,	your	users	can	solve	the	problems	themselves	and	resume	their	work	as	soon	as	possible.Most	troubleshooting	guides	dont
aim	to	solve	every	conceivable	problem	with	the	product.	Here's	a	great	reading	recommendation	for	you	about	step-by-step	process	of	writing	troubleshooting	guides	for	SaaS	products.Instead,	they	focus	on	the	most	common	ones	that	the	users	can	deal	with	without	help	from	the	support	team.You	can	see	that	in	Slacks	troubleshooting
guide.Source:	SlackSlacks	team	created	a	concise	troubleshooting	guide	with	five	issues	and	solutions.The	layout	for	every	problem	in	the	guide	is	the	samethey	describe	the	issue	and	provide	a	step-by-step	guide	on	how	to	solve	it.For	example,	if	Slack	cant	connect,	the	troubleshooting	guide	first	explains	what	the	issue	might	be.Source:	SlackAfter
that	part,	users	get	a	detailed	guide	on	how	to	resolve	the	issue.In	the	example	of	a	connectivity	failure,	there	are	only	two	steps,	but	the	second	step	is	broken	down	into	separate	actions.The	point	is	that	theres	no	guesswork	in	troubleshooting	guides,	and	every	instruction	should	be	detailed	and	clear.Source:	SlackIf	you	have	a	software	product	with
versions	for	multiple	platforms	and	operating	systems,	you	should	remember	that	troubleshooting	might	be	different	for	each	version.Slack	didnt	forget	that	and	included	a	convenient	feature	in	their	troubleshooting	guidetabs	with	different	instructions.Source:	SlackThe	screenshot	above	shows	tabs	for	a	desktop	and	a	browser	version	of	their
product.	Users	can	easily	switch	between	them	with	one	click.Slacks	troubleshooting	guide	is	a	great	example	of	what	that	type	of	software	documentation	should	offer	usersbrief,	precise,	and	accurate	information	that	helps	solve	the	most	common	issues.Knowledge	BaseA	knowledge	base	for	your	software	product	is	an	essential	type	of	software
documentation.Every	piece	of	information	about	your	product,	every	guide,	tip,	problem	solution,	recommendation,	or	any	other	type	of	content	related	to	your	product	should	be	in	a	knowledge	base.Its	a	comprehensive	library	of	information	your	customers	can	use	at	any	time	for	whatever	need	they	have	regarding	your	software	product.If	that
sounds	complex	to	put	together,	youre	not	mistaken.	However,	if	you	need	inspiration	on	that	front,	you	can	look	at	Asanas	knowledge	base.Source:	AsanaAs	you	can	see,	the	users	can	go	to	Asana	Help,	Asana	Academy,	Asana	Guide,	etc.That	amount	of	content	can	be	overwhelming	if	you	dont	organize	it	well.	How	does	Asana	do	it?Lets	see	the	Asana
Guide	section:Source:	AsanaAsanas	team	structured	their	Guide	section	into	four	main	parts.For	example,	the	Get	tips	subsection	is	essentially	a	quick	start	guide.The	users	can	learn	the	basics	of	using	this	complex	project	management	platform	with	the	help	of	visually	rich	instructions.Source:	AsanaAsanas	knowledge	base	also	provides	users	with
many	video	tutorials	in	their	Watch	tutorials	section.Source:	AsanaAlso,	there	are	courses	the	users	can	take	to	master	the	product.Asana	Academy	offers	courses	grouped	by	topic	and	by	level	of	knowledge,	so	both	beginners	and	advanced	users	can	find	something	for	themselves.Source:	AsanaThe	point	isnt	to	copy	the	way	Asana	organized	their
knowledge	base.Regardless	of	how	you	provide	users	with	knowledge	of	your	product,	ensure	that	you	include	as	much	information	as	possible.That	way,	you	make	it	easier	for	them	to	learn	about	the	product	and	adopt	it	as	a	part	of	their	everyday	routine.API	DocumentationAPI	documentation	is	a	considerably	different	type	of	software
documentation	from	the	ones	weve	discussed	in	this	article	so	far.Its	aimed	primarily	at	developers	and	not	the	wider	audience.A	reader	needs	to	have	a	certain	level	of	technical	knowledge	to	understand	and	use	it,	but	that	doesnt	mean	you	shouldnt	create	user-friendly	API	documentation.If	you	want	a	great	example	of	how	to	do	that,	Twilio
provides	API	documentation	that	high-level	software	developers	publicly	praise	online.Source:	TwitterSo,	what	makes	Twilios	API	documentation	so	good?One	of	the	elements	is	its	usefulness.Twilios	team	didnt	just	put	together	a	collection	of	API	references	with	a	few	convoluted	paragraphs	of	text	that	you	need	a	technical	glossary	to	understand
and	call	it	a	day.Their	documentation	is	written	in	plain	language,	contains	examples,	and	takes	the	time	to	explain	concepts	to	users.Source:	TwilioAbove,	you	can	see	how	they	also	use	visuals	like	annotated	screenshots	to	make	instructions	as	clear	as	possible.Also,	in	all	of	Twilios	API	documentation,	users	can	find	code	examples.The
documentation	is	split	into	two	sidesthe	left-hand	side	contains	text,	and	the	right-hand	side	samples	of	code	users	can	examine.Given	the	significant	amount	of	content	in	Twilios	API	documentation,	they	opted	for	a	step-by-step	approach	to	unveiling	it.In	other	words,	when	a	reader	gets	to	the	end	of	one	step	and	is	ready	to	continue,	they	can	click
on	a	button	that	indicates	what	theyll	learn	next.Source:	TwilioWhen	you	put	together	the	understandable	language,	plenty	of	visuals,	code	samples,	and	a	step-by-step	approach,	its	no	wonder	Twilios	API	documentation	is	considered	one	of	the	best	in	the	industry.SDK	DocumentationContinuing	with	the	software	documentation	aimed	at	developers,
software	engineers,	and	other	technical	experts,	SDK	documentation	is	another	crucial	type	of	documentation	you	should	create	with	care.As	you	probably	already	know,	SDK	stands	for	Software	Development	Kit,	a	set	of	tools	for	building	software.Given	that	it	includes	multiple	tools	like	debuggers,	code	libraries,	and	APIs,	to	name	just	a	few,	the
documentation	for	it	can	be	complex.However,	with	logical	structure	and	good	writing	skills,	you	can	make	SDK	documentation	very	helpful.Loom,	a	video	communication	software,	divided	its	SDKs	into	recordSDK	and	embedSDK.Thats	the	first	thing	they	explain	in	their	documentation	before	providing	a	code	sample	customers	can	use	to	install	both
SDKs.Source:	LoomLooms	SDK	documentation	isnt	filled	with	technical	jargon	that	only	experienced	developers	can	understand.On	the	contrary,	the	writers	used	simple	language,	short	sentences,	and	paragraphs	to	make	such	highly	technical	documentation	accessible	to	professionals	of	all	skill	and	experience	levels.For	instance,	you	can	see	that
when	you	read	the	highlighted	paragraph	below.Source:	LoomIt	explains	in	simple	terms	what	the	embedSDK	does,	how	it	works,	and	the	value	you	can	get	by	using	it.On	the	other	hand,	Looms	team	didnt	neglect	to	provide	the	technical	content	in	SDK	documentation,	like	code	samples.The	users	can	find	three	different	code	samples	thanks	to	the
tabs	feature	that	makes	switching	between	them	a	breeze.Source:	LoomTo	sum	up,	Looms	SDK	documentation	is	an	excellent	example	of	a	highly	technical	resource	that	is	less	intimidating	to	readers	because	of	the	writing	teams	smart	choices.ConclusionSpeaking	on	behalf	of	the	entire	Archbee	team,	we	hope	weve	ignited	a	spark	within	you	with
the	examples	from	this	article	to	create	great	software	documentation.The	examples	weve	shown	you	arent	necessarily	perfect	in	every	way.Still,	they	all	have	elements	that	can	inspire	others	to	create	documentation	that	will	be	as	helpful	as	possible	to	users.After	all,	if	your	users	are	happy	with	your	documentation	and	find	value	in	it,	theyre	most
likely	also	happy	with	your	product.Providing	them	with	excellent	documentation	is	a	path	to	success,	so	why	not	take	it?FAQ	A	User	Manual	Template	is	a	ready-made	blueprint	for	developing	detailed	handbooks	that	help	users	learn	how	to	use	a	given	product	correctly.	Some	sections	may	include	the	introduction,	product	description,	installation
procedures,	usage	instructions,	working	instructions,	problem-solving,	cleaning,	product	handling,	safety	measures,	and	where	to	contact	the	company.	A	user	manual	template	helps	manufacturers	and	developers	create	a	practical	manual	that	addresses	an	average	customers	issues,	allowing	him	to	resolve	them	without	help.	Application	User
Manual	Template	Camera	User	Manual	Template	Examples	Of	User	Manual	Template	Printable	User	Manual	Template	An	example	of	an	informative	document	created	when	developing	any	product	or	service	involves	developing	a	user	manual.	As	this	manual	also	explains	the	setup,	operations,	and	maintenance	required	by	this	product,	it	is
categorically	meant	for	users.	Normally,	a	user	manual	contains	sequences	of	activities,	illustrations,	and	guidelines	for	coping	with	miscellaneous	problems.	Being	detailed	and	specific	gives	users	confidence	in	using	the	product	for	the	highest	possible	benefit	while	observing	the	safety	standards.	Product	User	Manual	Template	Sample	User	Manual
Template	Simple	User	Manual	Template	PDF	Software	User	Manual	Template	User	Guide	Template	For	Web	Application	User	Manual	Sample	Template	A	good	user	manual	is	usually	made	up	of	some	separate,	though	interrelated	sections	that	offer	the	user	all	the	necessary	information	at	a	glance.	These	components	typically	include:
Introduction:This	section	provides	a	written	notice	of	the	purpose	of	the	manual	and	its	significance	and	gives	the	reader	a	glimpse	of	what	to	expect	in	the	manual.	Product	Overview:	Here,	users	will	get	all	the	information	concerning	the	product,	such	as	design,	characteristics,	intended	application,	and	many	more.	This	section	may	also	contain
pictures	or	maps	with	the	purpose	of	making	the	user	acquainted	with	some	features	of	the	product.	Setup	Instructions:	This	critical	section	offers	instructions	on	how	to	build	up	or	how	to	fit	the	product	into	the	required	assembly.	It	affirms	that	users	usually	get	to	prepare	the	product	for	use	correctly,	accompanied	by	an	image	or	a	diagram.
Operating	Procedures:Here,	the	author	guides	the	users	on	how	best	to	use	the	product	through	written	steps,	guidelines,	and	even	special	cautionary	notes.	Troubleshooting	Tips:The	next	part	provides	solutions	or,	rather,	brings	the	possibility	to	address	the	problems	users	may	encounter	during	their	participation	in	the	community,	thus	minimizing
the	necessity	of	contacting	administrators.	Maintenance	Advice:This	guide	gives	users	detailed	instructions	on	how	to	use	and	care	for	the	product	with	a	view	to	making	it	durable	and	useful	as	much	as	possible.	Safety	Warnings:Clarifying	the	importance	of	user	safety	of	a	product,	it	is	necessary	to	provide	safety	measures	and	possible	risks
connected	with	the	utilization	of	the	product	so	that	users	can	avoid	possible	dangers.	Contact	Information:	Lastly,	this	component	gives	users	all	the	appropriate	contact	information	for	receiving	technical	support	or	customer	service	if	additional	support	is	needed.	All	these	components	provide	the	user	with	information	important	for	using	and
maintaining	the	product	safely	and	with	satisfaction	while	empowering	the	user.	In	developing	an	appropriate	user	manual,	one	has	to	be	very	sensitive	to	the	contents,	flow,	and	presentation.	Here	are	some	tips	to	ensure	your	user	manual	is	user-friendly:	Avoid	using	professional	terms	and	complex	sentences;	if	this	seems	impossible,	do	it	with
moderation.	This	means	that	even	nontechnical	users	can	understand	the	manuals	content	when	it	is	developed.	Make	them	clear	by	avoiding	the	use	of	repetitive	or	complicated	sentences	or	even	long	and	tiresome	instructions	and	descriptions.	Keep	using	short	paragraphs	with	short	sentences	that	would	be	more	eye-friendly	for	the	readers.	It
remains	relevant	to	add	diagrams,	images,	and	charts	when	needed	to	explain	text	and	provide	visual	aids.	Graphic	instruments	can	easily	illustrate	complicated	concepts	or	rather	render	useful	explanations	on	certain	steps.	Also,	group	the	content	in	a	linear	approach	that	aligns	with	the	users	journey	through	the	sequence	of	setting	up	the	product,
operating	it,	and	servicing	it.	Access	by	making	the	safety	warnings	and	precautions	stand	out	by	underlining	them	throughout	the	manual.	This	is	particularly	important	regarding	safety	information,	which	should	probably	be	highlighted	by	underlined	or	red	text.	An	exhaustive	list	of	contents	enables	people	who	want	particular	details	of	a	work	to
search	for	them	conveniently.	A	list	of	key	terms	and	their	definitions,	some	of	which	could	be	quite	unfamiliar	to	the	reader,	is	also	useful.	Before	completing	the	manual,	you	must	share	it	with	users,	tech-savvy	persons,	and/or	IT	professionals.	During	testing,	real	users	contribute	to	pointing	out	fake	information	or	information	that	requires	further
clarification.	With	the	help	of	these	tips,	you	will	estimate	how	such	a	user	manual	can	help	explain	the	correct	usage	of	the	product	without	any	risks	and,	at	the	same	time,	make	the	consumer	happier	due	to	the	user-oriented	information.	Customer	manuals	are	central	to	decreasing	the	gap	between	designers	and	customers	so	that	consumers	can
effectively	unlock	everything	available	in	a	particular	product.	It	is	a	valuable	component,	which	improves	the	usage	and	expected	experience	of	the	users	by	presenting	necessary	information	in	an	organized	way.	If	done	correctly,	user	manuals	enable	users	to	practice	confidence	while	setting	up,	operating,	or	even	maintaining	a	product.	This	way,
manuals	help	minimize	the	attempts	made	to	contact	customer	support	services,	diminishing	the	time	and	money	spent	by	both	the	users	and	the	producers.	Also,	extensive	measures	cut	off	violations	and	reduce	danger	levels,	thus	preserving	a	more	secure	user	space.	Therefore,	a	good	example	of	a	user	manual	can	be	seen	as	the	pillar	of	customer
satisfaction	and	the	manufacturers	devotion	to	creating	a	brand	that	is	associated	with	basic	client	support	and	product	quality.	The	process	of	developing	a	user	manual	template	offers	step-by-step	procedures	that	allow	the	final	manual	to	be	comprehensive	and	easy	for	users	to	follow.	Heres	a	guide	to	crafting	an	effective	template:	Determine	the
Structure:	The	first	step	in	writing	a	user	manual	is	to	identify	major	headings	of	what	the	document	should	contain.	Please	use	the	following	guidelines	outlined	under	the	Key	Components	of	a	User	Manual.	It	mostly	comprises	an	introduction,	information	on	the	product,	how	to	set	up	the	product,	how	to	use	the	product,	possible	solutions	to
common	problems,	care	instructions,	safety	measures,	and	sources	of	more	information.	Design	a	Consistent	Layout:Select	a	font	style	and	size	that	is	clear	and	legible;	these	should	be	kept	constant	every	time	you	write	the	manual.	This	way,	the	use	of	headings	and	subheadings	must	be	distinct	and	wellorganized	to	distinguish	one	section	and	its
sub-sections.	Include	a	Table	of	Contents:	High	altitude	area	is	important	while	fixing	points	for	a	map	to	facilitate	easy	movement	across	the	area.	Anytime	you	find	changes	made	to	the	manual,	adapt	the	table	of	contents	to	fit	the	new	change	by	adding	or	rearranging	the	content	in	the	table	of	contents	heading.	Incorporate	Editable	Visual	Aids:On
the	Action	bars	Prepare	Design	tab,	plan	preliminary	blank	areas	for	diagrams,	pictorial	representations,	and	charts.	These	should	be	easily	replaceable	since	the	value-added	strategies	will	be	made	depending	on	the	kind	of	product.	Highlight	Safety	Instructions:	Use	a	special	format	for	safety	instructions;	for	example,	use	highlighted	letters	or	red
rectangular	boxes	so	that	these	details	will	be	easily	seen.	Create	a	Placeholder	for	Legal	Information:Allow	for	legal	mumbo	jumbo,	including	disclaimers,	warranties,	and	the	ever-popular	copyright	notification.	Add	an	Index	and	Glossary	Template:Include	an	index	and	glossary	format	to	give	the	users	a	format	of	filling	in	the	terms	and	references
relevant	to	each	product.	Provide	Section	for	Feedback:Add	a	template	section	where	the	users	can	provide	feedback	about	the	manual.	This	input	might	be	useful	in	future	revisions	of	the	evaluations	mentioned	above.	A	good	template	means	that	constructing	future	user	manuals	is	easy,	as	each	manual	produced	will	be	complete,	well-written,	and
designed	to	suit	users.	In	my	decade	of	working	in	customer	service	alongside	software	teams,	Ive	learned	that	user	manuals	arent	just	documentationtheyre	lifelines	that	help	save	time,	reduce	support	dependency,	and	build	confidence	in	your	product.If	youve	ever	installed	a	new	tool	only	to	spend	hours	figuring	it	outor	worse,	abandon	it
altogetheryouve	felt	the	cost	of	poor	documentation.	I	aim	to	help	you	change	that	today.In	this	guide,	Ill	walk	you	through	a	simple,	step-by-step	process	for	creating	a	clear,	helpful,	and	scalable	user	manual	for	software,	whether	youre	doing	it	solo	or	with	a	team.What	Is	a	Software	User	Manual?For	the	ones	new	to	the	concept,	a	user	manual	for
software	application	is	a	guide	designed	to	help	end-users	understand	and	use	a	software	application	efficiently.	It	covers	everything	from	installation	and	setup	to	troubleshooting	and	feature	walkthroughs.	Think	of	it	as	a	digital	companion	that	simplifies	complex	workflows.These	manuals	come	in	various	formatsPDF	guides,	web-based	help	centers,
embedded	tutorials,	and	interactive	walkthroughs.	They	often	include	visuals,	tooltips,	and	contextual	help	elements	to	support	users	at	every	stage.For	instance,	a	CRM	tool	might	include	a	manual	with	sections	like:	How	to	Import	Contacts,	Setting	Up	Sales	Pipelines,	and	Generating	Reports.	Each	section	contains	images,	best	practices,	and
embedded	how-to	videos	for	a	more	immersive	experience.	How	to	Create	a	User	Manual	for	Software	Applications	in	7	Simple	StepsCreating	a	free	user	manual	for	your	software	applications	is	now	simple	with	easy-to-use	knowledge	base	software	tools.Heres	how	you	can	use	one	to	build	a	helpful,	accessible	manual	for	your	users	without	spending
a	dime.	Im	sharing	the	steps	by	using	ProProfs	Knowledge	Base	as	an	example.1.	Pick	Your	Favorite	Template	or	Start	from	ScratchStart	by	choosing	from	one	of	the	user	manual	templates.	Follow	these	steps:After	you	have	logged	in,	go	to	Sites	and	click	on	+	Create	New.	From	the	dialog	box	that	opens,	choose	New	SiteAfter	youve	picked	a
template,	set	up	your	site,	and	your	new	help	site/software	user	manual	is	ready.Not	sure	which	template	to	use?	Sketch	a	rough	layout	in	Google	Docs	first,	then	copy	it	over	once	youve	finalized	the	structure.Pro	Tip:	Choose	a	template	that	mirrors	your	apps	user	journeythink	onboarding,	setup,	and	troubleshootingto	save	time	later	when
organizing	content.2.	Customize	Your	Template	Your	WayNow,	its	time	to	make	it	yours.	Add	your	logo,	change	the	colors	to	match	your	brand,	and	tweak	the	layout	so	it	feels	intuitive.	Follow	these	steps:Click	Edit	Home	to	access	the	builderStart	with	the	logo.	Navigate	to	the	highlighted	icon	in	the	top	right	and	upload	your	logo.Add	menu	items	to
your	header	to	help	users	navigate	efficiently.	You	can	customize	these	items	by	adding	a	URL,	making	it	a	button,	and	adding	a	backgroundYou	can	further	customize	your	homepage	to	make	it	completely	yours.Short	on	time?	Use	a	simple	color	palette	and	default	layout	first,	then	schedule	a	branding	pass	later.	Function	beats	form	in	early
drafts.Pro	Tip:	Add	collapsible	sections	for	FAQs	or	advanced	features	so	users	arent	overwhelmed	and	can	expand	content	only	when	they	need	it.3.	Import	Your	Existing	Docs,	PDFs,	Videos	&	PresentationsAlready	got	product	guides,	FAQs,	or	specs	lying	around	in	Word,	PDF,	or	Google	Docs?Easily	import	them	to	your	user	manual	homepage	to
jumpstart	your	content	creation.	Follow	these	steps:Click	Settings	in	the	header	menu.	From	the	dropdown	menu,	select	the	site	where	you	wish	to	import	the	filesGo	to	Import	Sites	>	Import	FilesCheck	this	help	page	if	you	want	to	prepare	for	the	pre-import	process.Pro	Tip:	After	importing,	group	older	assets	under	a	Legacy	Docs	or	Archive	section
to	keep	things	tidy	and	avoid	confusing	new	users.4.	Create/Enhance	Content	with	AINeed	help	writing	or	improving	your	content?Leave	it	to	the	AI	Writer	to	clean	up	grammar,	simplify	technical	instructions,	or	generate	first	drafts.	Follow	these	steps:Click	on	+New,	select	Page,	and	choose	Article	as	the	templateClick	on	the	AI	icon	at	the	top,
choose	Generate	with	AI,	and	select	Create	Content.Want	to	make	this	even	simpler?	Record	your	screen	with	Loom,	then	paste	the	video	URL	into	an	AI	transcription	tool	to	auto-generate	clear,	step-by-step	instructions.Heres	an	example	of	a	prompt	structure	that	I	use	to	create	any	type	of	user	manual	quickly.	You	can	tweak	this	prompt	depending
on	your	topic	and	other	requirements.	Create	a	help	page	for	a	user	manual	of	a	[project	management	software].The	page	should	be	titled	[How	to	Create	a	New	Project].Include	a	short	intro,	followed	by	5	clear	steps	written	in	second	person,	and	end	with	[a	tip	on	best	practices	for	naming	projects].The	tone	should	be	friendly	and	instructional.	Use
numbered	formatting	for	steps	and	bold	key	actions.Heres	what	the	result	looks	like:5.	Add	Visuals,	Screenshots	&	VideosWant	to	make	your	user	manual	more	engaging	and	easier	to	understand?Add	screenshots,	short	explainer	videos,	GIFs,	and	simple	charts	help	users	grasp	information	quickly	and	follow	steps	without	confusion.	Follow	these
steps:Select	the	image(s)	from	the	file	locationDrag	the	selected	images	and	drop	them	in	your	browsers	ProProfs	Knowledge	Base	editor	tabEasily	copy,	paste,	or	resize	images	as	per	your	choice.Embed	visuals	directly	in	your	content,	create	step-by-step	walkthroughs,	and	use	icons	or	callouts	to	highlight	important	areas.Pro	Tip:	Include	brief
captions	with	your	images,	guiding	users	on	what	to	focus	onlike	an	arrow	pointing	to	a	specific	buttonto	make	your	instructions	crystal	clear.6.	Integrate	Bug	Reporting,	API	References	&	In-App	AccessAdd	sections	that	help	your	users	take	action,	like	a	Report	a	Bug	section,	API	documentation,	and	in-app	access	to	your	manual.It	helps	them
quickly	get	help	or	resolve	issues	directly	from	your	software.	Follow	these	steps:Add	a	dedicated	section	in	your	manual	for	Reporting	Bugs	or	Known	Issues	with	links	to	support	forms,	issue	trackers,	or	email	triggersIf	your	app	has	an	API,	include	a	page	or	tab	for	API	Documentation,	and	link	to	your	API	reference	or	Swagger	docsEmbed	the
manual	inside	your	app	(e.g.,	via	a	Help	button,	contextual	tooltips,	or	chat	widget	access)Pro	Tip:	Add	direct	links	to	your	user	manual	in	your	softwares	Help	menu	or	onboarding	checklist,	so	users	can	access	support	content	without	leaving	the	product.7.	Publish	Your	Help	Site/ManualOnce	everything	looks	good,	preview	your	manual	and	hit
publish.You	can	keep	it	public	for	customers	or	restrict	access	for	internal	userswhatever	suits	your	audience.	Follow	these	steps:Click	the	Edit	icon	on	the	home	pageBefore	publishing	your	user	manual,	you	can	use	the	Preview	function	to	see	how	it	will	look	to	your	audienceThis	lets	you	catch	any	formatting	errors,	inconsistencies,	or	broken	links.
Once	satisfied,	click	Save	&	Done,	and	your	manual	will	automatically	publishYou	can	also	share	the	manual	URL,	export	it	as	a	PDF,	extract	page	details	in	JSON/XML/CSV,	or	create	a	backup	in	HTML.Pro	Tip:	Do	a	quick	mobile-view	check	before	publishing	to	ensure	your	manual	reads	smoothly	on	phones	and	tabletsmany	users	will	access	it	that
way.Best	Practices	for	Creating	a	Software	User	Manual:	Lessons	From	the	FieldAfter	years	of	creating	help	documentation	for	various	SaaS	products,	Ive	learned	that	a	successful	user	manual	isnt	just	about	writingits	about	empathy,	structure,	and	real-world	usability.Here	are	some	of	my	go-to	best	practices:1.	Start	With	a	Getting	Started
SectionThe	majority	of	your	users	land	here	firstmake	it	count.Include	setup	instructions,	login	steps,	and	the	first	actions	users	should	take.	This	section	sets	the	tone	and	builds	user	confidence	from	the	start.2.	Keep	It	User-Centric,	Not	Developer-LedWrite	as	if	youre	guiding	a	new	user,	not	another	product	engineer.	Use	plain	language	and	explain
technical	terms	where	needed.3.	Collect	&	Act	on	User	FeedbackAdd	feedback	buttons	or	thumbs-up/thumbs-down	icons	at	the	end	of	key	sections.	Let	users	tell	you	whats	missing	or	unclear,	then	improve	it.4.	Structure	Content	Around	Tasks,	Not	FeaturesInstead	of	writing	pages	titled	Features	Overview,	use	headings	like	How	to	Set	Up	Your	First
Campaign	or	Importing	Customer	Data	in	3	Steps.5.	Use	Screenshots,	GIFs	&	Tooltips	GenerouslyShow,	dont	just	tell.	Adding	images,	videos,	screenshots,	etc.,	reduces	confusion,	especially	for	UI-heavy	workflows.6.	Keep	It	LivingNot	One-and-DoneSchedule	monthly	reviews	to	update	content	based	on	new	features,	changes	in	UI,	or	recurring
support	queries.What	Are	the	Types	of	Software	User	Manuals	(And	When	to	Use	Them)?Not	all	manuals	are	created	equal.	Depending	on	your	audience	and	goals,	here	are	the	common	types	of	software	documentation	you	might	need:1.	Instruction	Manual	This	covers	basic	steps	like	logging	in,	navigating	dashboards,	and	using	key
features.Example:	A	project	management	tool	might	include	an	instruction	manual	on	creating	tasks,	assigning	team	members,	and	setting	deadlines.2.	Training	Manual	It	is	excellent	for	onboarding	and	workshops,	and	dives	deeper	into	use	cases,	workflows,	and	exercises.Example:	A	CRM	softwares	training	manual	could	walk	new	sales	hires
through	setting	up	pipelines	and	automating	follow-ups.3.	Service	ManualThis	is	used	more	by	support	and	IT	teams	and	focuses	on	error	codes,	bugs,	system	requirements,	and	troubleshooting	procedures.Example:	A	service	manual	for	an	analytics	dashboard	might	explain	API	response	errors	or	fix	system	timeouts.4.	Operations	Manual	Covers
ongoing	product	usage,	permissions,	user	roles,	and	team-wide	settings.Example:	An	operations	manual	for	an	HR	tool	would	guide	admins	through	creating	departments,	onboarding	new	hires,	and	managing	data	privacy.5.	Policy	&	Procedure	Manual	Relevant	for	compliance-heavy	software,	it	defines	how	users	must	interact	with	the	tool	based	on
legal,	security,	or	process	standards.Example:	An	e-signature	platform	may	have	policy	manuals	detailing	signature	authentication	and	data	retention.FREE.	All	Features.	FOREVER!Try	our	Forever	FREE	account	with	all	premium	features!	Why	Does	Every	Software	Product	Need	a	User	Manual?A	well-written	software	manual	does	more	than	explain
a	productit	drives	adoption,	lowers	churn,	and	reduces	friction	at	every	user	journey	stage.1.	Better	User	UnderstandingStep-by-step	workflows	and	contextual	guides	ensure	users	know	what	to	do	without	handholding.	That	means	fewer	support	calls	and	more	confident	users.2.	Higher	Engagement	&	RetentionInteractive	content	like	tooltips,
embedded	videos,	and	collapsible	FAQs	keeps	users	engaged.	The	more	value	they	extract	early,	the	longer	they	stay.3.	Fewer	Support	TicketsPreemptively	answer	FAQs	and	known	issues	in	your	manual	to	reduce	support	tickets.	When	users	find	solutions	independently,	your	support	team	wins	back	hours	every	week.4.	Always-On	Self-ServiceThere
are	no	time	zones,	and	there	is	no	waiting.	A	solid	manual	lets	users	troubleshoot	and	explore	at	their	own	pace,	which	is	especially	helpful	for	global	teams.5.	Boost	in	Feature	AdoptionUsers	who	know	how	to	use	your	advanced	features	unlock	more	value.	That	means	stickier	customers	and	better	product	feedback.6.	More	Loyal	CustomersHelpful
documentation	builds	trust.	Customers	who	can	solve	problems	without	frustration	are	more	likely	to	recommend	you	to	others.	You	can	ensure	this	by	tracking	different	customer	service	metrics	&	KPIs.Create	Comprehensive	User	Manuals	for	Software	Applications	Today!Creating	a	well-structured	user	manual	for	your	software	app	is	a	core	part	of
delivering	a	frictionless	user	experience.	Clear,	actionable	guides	empower	users	to	onboard	faster,	solve	problems	independently,	and	confidently	explore	your	product.As	you	plan	your	manual,	remember	to	focus	on	what	truly	helps	your	users:	concise	language,	step-based	instructions,	visuals	where	it	counts,	and	a	structure	that	mirrors	real	tasks.
Choose	the	correct	format	for	your	needstraining	guides,	service	manuals,	or	quick-start	docsand	dont	forget	to	keep	it	evolving	with	user	feedback.ProProfs	Knowledge	Base	makes	this	entire	process	easier.	Everything	is	designed	for	collaboration	and	speed,	from	choosing	customizable	templates	to	using	built-in	AI	to	draft	or	refine	content.
Features	like	internal	commenting,	version	history,	and	multimedia	support	help	you	build	informative	and	engaging	manuals.	Enjoy	sharper	detail,	more	accurate	color,	lifelike	lighting,	believable	backgrounds,	and	more	with	our	new	model	update.	Your	generated	images	will	be	more	polished	thanever.See	What's	NewExplore	how	consumers	want
to	see	climate	stories	told	today,	and	what	that	means	for	yourvisuals.Download	Our	Latest	VisualGPS	ReportData-backed	trends.	Generative	AI	demos.	Answers	to	your	usage	rights	questions.	Our	original	video	podcast	covers	it	allnow	ondemand.Watch	NowEnjoy	sharper	detail,	more	accurate	color,	lifelike	lighting,	believable	backgrounds,	and
more	with	our	new	model	update.	Your	generated	images	will	be	more	polished	thanever.See	What's	NewExplore	how	consumers	want	to	see	climate	stories	told	today,	and	what	that	means	for	yourvisuals.Download	Our	Latest	VisualGPS	ReportData-backed	trends.	Generative	AI	demos.	Answers	to	your	usage	rights	questions.	Our	original	video
podcast	covers	it	allnow	ondemand.Watch	NowEnjoy	sharper	detail,	more	accurate	color,	lifelike	lighting,	believable	backgrounds,	and	more	with	our	new	model	update.	Your	generated	images	will	be	more	polished	thanever.See	What's	NewExplore	how	consumers	want	to	see	climate	stories	told	today,	and	what	that	means	for	yourvisuals.Download
Our	Latest	VisualGPS	ReportData-backed	trends.	Generative	AI	demos.	Answers	to	your	usage	rights	questions.	Our	original	video	podcast	covers	it	allnow	ondemand.Watch	Now	writing	a	user	manual	on	computer	Oleksandr	Hruts	/	iStock	/	Getty	Images	Plus	Writing	a	user	manual	is	a	big	responsibility	because	the	finished	document	will	be	used	by
people	who	are	depending	on	it	to	provide	them	with	instructions	they	can	follow.	Learning	how	to	write	a	user	manual	requires	a	combination	of	organizational	and	technical	writing	skills.	Understanding	who	your	audience	is	can	be	half	the	battle	when	writing	a	user	manual.	Identifying	your	audience	helps	you	decide	what	type	of	information	and
how	much	detail	you	need	to	include	the	manual	as	well	as	how	the	information	should	be	presented.	For	example,	a	user	manual	for	a	piece	of	computer	equipment	can	include	technical	terms	without	definitions	if	the	audience	is	professional	computer	technicians,	but	that	isnt	the	case	if	the	audience	is	end-users.	Make	sure	you	know	exactly	what
the	manuals	readers	need	to	learn	how	to	do.	There	is	a	big	difference	between	writing	an	instruction	manual	that	focuses	on	explaining	how	to	use	an	item	versus	how	to	repair	one.	If	youre	writing	a	manual	for	beauticians	who	will	use	a	new	hair	dryer	model	in	a	salon,	that	is	very	different	from	creating	a	manual	for	the	purpose	of	explaining	how
to	service	or	repair	the	hair	dryer.	Start	your	first	draft	by	making	a	list	of	all	the	steps	that	someone	needs	to	follow	to	perform	whatever	task(s)	the	manual	is	supposed	to	explain.	Once	you	have	made	a	list,	use	the	list	of	steps	you	created	to	try	performing	the	tasks(s)	yourself.	This	will	help	you	determine	if	the	list	is	sufficient	as	is	or	if	changes
need	to	be	made.	Chances	are	youll	realize	that	some	more	steps	need	to	be	added	or	that	some	of	the	listed	items	need	to	be	broken	down	into	multiple	steps.	Revise	as	needed	and	keep	working	through	the	instructions	until	they	are	easy	to	follow	as	written.	Take	your	latest	draft	and	use	your	technical	writing	skills	to	translate	them	into	the	how-to
portion	of	the	manual.	Start	with	a	complete	list	of	supplies	laid	out	so	itll	be	easy	for	readers	to	pull	together	what	they	need.	Bullet	points	are	good	for	this.	The	actual	steps	should	be	presented	as	a	numbered	list	that	readers	can	follow	step	by	step.	Once	the	steps	have	been	laid	out,	consider	where	graphic	elements	can	help	make	it	easier	for
readers	to	follow	and	apply	them.	Develop	appropriate	charts,	graphs	or	illustrations	to	include	in	the	text	along	with	the	steps.	Place	them	on	the	page	so	readers	can	clearly	see	what	part	of	the	written	instructions	correlate	to	each	image.	If	you	arent	able	to	develop	the	graphics	yourself,	work	with	an	illustrator	or	graphic	artist.	Once	the	main	part
of	the	instruction	manual	(the	actual	instructions)	has	been	written,	focus	your	attention	on	crafting	the	other	sections	of	the	topic.	At	a	minimum,	youll	need	an	introductory	section	and	a	conclusion.	The	introduction	of	a	user	manual	usually	begins	with	a	message	of	appreciation	to	users	for	selecting	the	product	and	a	general	product	overview.	The
conclusion	usually	ends	with	details	on	how	to	contact	the	company,	as	well	as	information	about	the	warranty	and	any	disclaimers	that	might	be	needed.	It	can	also	be	helpful	to	include	a	frequently	asked	questions	section	and/or	a	troubleshooting	guide.	User	manuals	need	to	be	brief	and	detailed.	Whatever	sections	are	included,	they	should	be
written	in	a	technical	writing	style	that	focuses	on	conveying	maximum	information	in	as	few	words	as	possible.	Being	wordy	just	to	add	content	and	to	make	the	manual	longer	is	never	recommended.	If	a	procedure	can	be	answered	in	just	a	few	sentences	then	it	is	best	to	leave	it	that	way.	Be	brief	by	getting	to	the	point	and	answering	all	important
items	that	need	to	be	addressed.	State	the	details,	but	make	every	word	count.	Too	many	words	can	cause	information	overload.	Make	sure	that	all	of	the	information	in	the	user	manual	is	accurate.	There	is	no	room	for	error	in	user	manuals.	While	accuracy	is	important	with	all	kinds	of	writing,	it	is	truly	critical	when	writing	a	user	manual.	The
instructions	absolutely	have	to	clearly	convey	how	to	use	a	particular	piece	of	equipment	or	follow	a	specific	procedure.	Check	everything	for	accuracy,	including	all	of	the	terminology,	the	order	of	the	steps,	and	the	clarity	of	the	language.	Proofread	carefully	to	make	sure	your	document	is	free	of	all	kinds	of	errors,	including	spelling,	punctuation	and
grammar.	Typographical	mistakes	and	other	errors	could	cause	reader	confusion.	They	also	reflect	poorly	on	the	brand,	company	or	product.	Covering	all	the	key	information	readers	need	is	critical	for	a	user	manual,	but	the	document	also	has	to	be	user-friendly	and	easy	to	follow.	This	means	formatting	the	document	with	readability	in	mind.	Choose
an	appropriate	font.	It	is	generally	best	to	opt	for	a	sans	serif	font	such	as	Arial	or	Calibri.	Dont	use	a	font	smaller	than	10-point	type.	Depending	on	your	audience,	you	may	need	to	use	a	larger	font.	Use	headings	to	highlight	transitions	from	one	section	to	another.	Include	subheadings	within	heading	sections	as	needed.	Present	steps	that	must	be
followed	in	order	in	a	numbered	list	format.Use	bulleted	lists	and/or	tables	to	highlight	key	information.	A	table	of	contents	is	key	when	establishing	what	tips	on	writing	user	manuals	you	should	take	into	consideration.	Most	user	manuals	use	a	table	of	contents	to	show	the	organization	of	the	manual.	The	table	of	contents	will	help	guide	readers
throughout	the	user	manual.	A	table	of	contents	will	also	help	the	reader	locate	answers	to	the	questions	they	are	looking	for.	If	the	user	manual	is	fairly	long	and	detailed,	consider	adding	an	index	at	the	end	of	the	document	in	addition	to	including	a	table	of	contents	at	the	beginning.	This	will	make	it	easier	for	readers	to	quickly	locate	specific
sections	of	the	document	related	to	a	question	or	need	they	have	at	a	particular	time.	Once	you	think	the	document	is	ready,	get	someone	else	to	review	and	edit	the	document.	Have	them	actually	try	to	follow	the	instructions	as	if	they	were	a	member	of	the	target	audience.	Get	feedback	from	them	about	the	content	or	format	of	the	overall	manual
and	whether	the	instructions	need	any	adjustments.	Writing	instructional	manuals	is	one	of	many	types	of	business	writing.	Knowing	how	to	write	a	user	manual	is	an	important	skill	for	writing	professionals	who	work	in	corporate	or	educational	settings.	Now	that	you	know	how	to	write	a	manual,	take	the	time	to	review	some	examples	of	technical
writing	assignments.	Whether	youre	preparing	to	write	a	user	manual	right	now	or	youre	thinking	about	pursuing	a	career	that	involves	crafting	this	type	of	document,	youre	sure	to	find	these	assignments	interesting.	A	user	manual	is	a	guide	that	helps	customers	and	internal	teams	learn	how	to	use	a	product	and	its	features,	troubleshoot	common
issues,	and	find	the	knowledge	they	need	to	get	unstuck.	Nobody	wakes	up	in	the	morning	and	thinks,	"Yes!	I	get	to	make	a	user	manual	today!"Youre	probably	one	of	the	people	who	doesnt	relish	the	manual	creation	processand	for	good	reason.	You	need	to	set	aside	who-knows-how-much	time	to	write	step-by-step	instructions,	take	screenshots,
figure	out	how	to	format	everything,	and	potentially	build	out	your	manual	in	another	program.Meanwhile,	you	still	have	a	wall	of	back-to-back	meetings	and	more	urgent,	unfinished	projects	to	look	forward	to.	On	the	upside,	you	know	a	great	user	manual	can	help	your	team	and	your	customers	serve	themselves,	experience	less	frustration,	make
fewer	mistakes,	and	get	on	with	their	day.To	recap:	user	manuals	=	good.	The	stress	that	comes	with	making	them	=	not	so	good.To	minimize	that	stress	as	much	as	possible,	were	going	to	go	over	nine	steps	to	help	you	create	engaging	user	manuals	that	wont	take	you	forever	to	createand	will	actually	get	used.1.	Define	your	audienceYour	audience
reigns	supreme	for	any	user	guide.	Answering	the	following	questions	about	your	audience	can	help	you	decide	what	details	to	include:Who	are	the	people	you	want	to	help?Why	are	they	likely	to	seek	out	your	user	manual?What	background	knowledge	do	they	have?If	you	sell	enterprise	marketing	software,	your	target	buyers	probably	already
understand	common	marketing-related	acronyms	like	TOFU,	UGC,	and	CTA	(you	get	the	idea!).But	if	your	solution	may	be	used	by	people	with	varying	levels	of	marketing	experience,	a	glossary	can	go	a	long	way	towards	preventing	people	from	needing	to	Google	their	way	through	your	guide.Who	else	stands	to	benefit	from	an	engaging	user
manual?	Your	internal	teamboth	existing	and	new.Tenured	teammates	may	turn	to	your	product	user	manual	to	enhance	their	own	expertise	on	your	software	or	tool,	refresh	their	memory	on	certain	features,	and	use	it	as	a	resource	to	help	customers	get	unstuck.New	hires	may	lean	on	your	user	manual	to	do	their	own	product	discovery,	minimize
repetitive	questions,	and	surface	knowledge	to	do	their	jobs	better.2.	Build	an	outline	for	your	user	manualOutlines	are	how	you	can	measure	twice,	cut	once	before	reaching	what	feels	like	the	point	of	no	return.	A	general	outline	can	include:A	brief	intro	explaining	what	your	guide	will	go	overA	table	of	contents	to	help	people	jump	straight	to	the
answers	they	needA	list	of	topics	and	descriptive	section	headers	for	each	topicA	list	of	subtopics	or	common	issues	to	write	about	in	each	sectionAreas	to	add	callouts,	warnings,	or	other	important	informationOpportunities	to	incorporate	visuals	and	rich	mediaAn	FAQ	section	based	on	your	research	in	step	twoA	conclusion	calling	out	the	next	steps
and	related	resourcesEstablishing	a	structure	upfront	can	help	ensure	you	tackle	topics	in	a	logical	order.	You	can	also	use	it	to	get	early	feedback	from	your	team	and	improve	your	first	iteration.Tip:	Create	a	template	for	your	user	manual	(and	the	how-to	guides	within	it!)	to	save	your	process	pros	from	starting	from	scratch	in	the	future.	It'll	also
help	standardize	your	teams	user	manuals	so	people	can	easily	find	what	they	need	to	know,	ASAP.3.	Surface	knowledge	gaps	and	source	curated	insights	to	level	up	your	guideYou	could	get	started	on	writing	your	user	manual	at	this	point.	Or,	you	could	do	some	digging	to	surface	knowledge	gaps	that	are	slowing	people	down.Our	recommendation?
Do	the	initial	legwork	to	help	you	understand	the	people	youre	servingand	help	you	prioritize	which	topics	to	work	on	first.Think	about	FAQs	for	you	and	your	teammates.	Is	your	customer	support	team	constantly	answering	the	same	questions?	Do	new	teammates	ask	you	to	share	your	screen	to	help	them	get	unblocked	on	similar	subjects?	Does	your
marketing	team	get	stuck	on	the	same	part	of	a	particular	process	or	when	using	a	specific	part	of	your	tool?	Those	are	usually	good	places	to	start	when	youre	thinking	about	what	ground	to	cover.	Use	a	tool	like	Tango	(with	Automagic	FAQs!)	to	proactively	surface	answers	to	common	questions.	You	may	also	find	some	unexpected	gems	during	your
research.	Aka	the	tips	and	time-saving	tricks	that	delight	your	power	users.While	procedural	knowledge	is	typically	stored	separately	from	the	insights	from	about	how	to	perform	those	processes	at	an	elite	level,	you	can	set	your	readers	up	for	success	by	housing	the	two	together	(and	delivering	them	in	the	flow	of	work!).4.	Create	your	content	and
optimize	for	searchabilityWith	your	early	research	done	and	your	outline	ready,	writing	your	user	guide	should	be	smooth	sailing	from	here.	Here	are	some	best	practices	to	keep	in	mind	when	writing	your	user	manual:Write	as	simply	as	possible.	Leave	out	overly	technical	jargon,	flowery	descriptions,	and	long	sentences.List	one	step	at	a	time.	Make
your	instructions	easy	to	understand.	Don't	complicate	things	by	adding	substeps	or	combining	multiple	tasks	into	one	step.Use	descriptive	and	accurate	tags,	categories,	and	titles.	This	can	help	you	support	search	within	a	guide	and	larger	databases.For	digital	manuals,	incorporate	an	interactive	table	of	contents	and	a	search	function.	Help	people
find	exactly	what	they	need	without	breaking	flow.	Already	using	Tango?	Encourage	your	users	to	download	the	free	Tango	Chrome	Extension.	When	you	visit	a	website	or	SaaS	tool	and	theres	a	Tango	waiting	in	the	wings	to	make	work	easier,	the	Tango	extension	will	light	up	to	let	you	know	Guidance	is	available.	Once	youre	done	with	your	draft,
ask	yourself,	"Can	my	audience	get	this	process	done	without	interrupting	someone	else	for	answers	or	constantly	switching	tabs	to	find	the	answers	they	need	to	do	their	job?	If	your	answer	is	anything	other	than	yes,	you	may	need	to	take	another	passor	try	implementing	a	tool	that	enables	better	self	service.5.	Incorporate	annotated	screenshots,
diagrams,	and	other	rich	mediaHave	you	ever	seen	a	guide	say	click	here,	only	to	provide	no	context	where	here	is?A	simple	visual	can	remove	the	guesswork	and	show	people	where	they	should	go	next.	It	can	also	cut	down	on	text	so	people	can	get	the	answers	they	need	right	away.Screenshots,	diagrams,	and	other	rich	media	can	add	context	that
would	take	too	many	words	to	describe	with	text	alone.	To	make	your	visuals	even	more	valuable,	add	annotations	to	point	to	exactly	what	people	need	to	look	at.In	an	ideal	world,	youd	convert	the	how-to	sections	within	your	user	manual	into	interactive,	on-screen	walkthroughs	that	surface	the	answers	people	need,	when	and	where	they	need	them.
Instead	of	switching	tabs	to	refer	to	the	steps,	youd	be	able	to	show	your	team	and	customers	exactly	what	to	do	and	what	to	click.Spoiler:	Theres	a	tool	for	that.	6.	Test	and	seek	out	initial	feedback	before	publishingNows	the	time	to	put	yourself	in	your	users	shoes.	Go	through	each	of	the	steps	yourself	to	check	for	accuracy.	Once	youve	done	a	run-
through,	you	can	pass	it	along	to	your	team	and	customers	to	get	their	unfiltered	feedback.The	people	who	use	your	product	every	day	can	offer	perspectives	and	nuances	you	mightve	missed.	They	can	also	point	out	extra	fluff	you	can	cut	and	clarify	instructions	that	are	confusing	to	follow.Seeking	feedback	from	people	who	are	completely	new	to
your	processes	and/or	product	is	equally	smart.	If	one	person	is	confused,	theres	a	good	chance	others	will	run	into	the	same	stumbling	block!7.	Establish	a	maintenance	planIf	theres	a	step	thats	tempting	to	skip	right	over,	its	this	one.	And	if	theres	a	step	thats	important	not	to	skip,	its	this	one.Without	a	maintenance	plan,	how	do	you	plan	to
maintain	the	user	guide	youve	put	so	much	thought	into?It	can	be	as	simple	as	setting	aside	time	once	a	quarter	and	creating	a	checklist	of	sections	to	revisit.	You	can	also	schedule	user	manual	updates	to	align	with	upcoming	feature	updates.Of	course,	theres	no	need	to	wait	until	your	next	scheduled	update	if	you	notice	outdated	sections.	Sporadic
updates	will	crop	up,	but	a	formal	maintenance	plan	will	help	future-proof	your	guide	and	keep	it	from	going	stale.8.	Publish	and	share	with	your	usersWhen	your	user	guide	is	finally	done	and	ready	for	the	world	to	see,	publish	it	in	a	place	where	people	will	find	it.That	might	be	in	your	knowledge	base	(if	its	internal),	or	in	your	help	center	(if	its
external).	You	can	also	link	to	your	user	guide	directly	on	your	product	page	so	people	can	find	it	with	ease.Once	you	publish	it,	let	people	know	where	it	is!	For	internal	teams,	send	a	quick	email	or	note	explaining	how	the	guide	can	support	their	goals	and	everyday	work.For	customers,	add	a	note	to	your	onboarding	communications	explaining	how
they	can	use	your	manual	to	address	common	feedback	or	frustrations	with	the	product	and	where	they	can	find	it.9.	Optimize	based	on	feedbackThe	party	doesnt	stop	after	you	hit	publish.	With	your	maintenance	plan	in	hand	and	the	right	tools	in	place,	optimization	doesnt	need	to	be	as	time-consuming	as	it	may	seem.Knowledge	sharing	tools	like
Tango	make	it	easy	for	users	to	leave	feedback	directly	in	an	interactive	walkthrough,	while	theyre	using	it	to	run	through	a	process.	This	allows	people	who	are	learning	to	give	feedback	to	people	who	are	teaching	and	trainingwhile	their	observations	and	suggestions	are	fresh	in	their	minds.	Then,	you	can	use	their	insights	to	continually	improve
your	guide	from	the	bottom	up.Depending	on	the	platform	youre	using	to	host	your	user	guide,	you	can	also	keep	tabs	on	an	analytics	dashboard	to	understand	how	people	are	using	it,	where	theyre	getting	stuck,	and	where	theyre	finding	success.Pro	tip:	Use	feedback	and	analytics	in	tandem	to	decide	which	updates	to	prioritize.For
example:Analytics:	You	find	that	lots	of	people	drop	off	from	your	guide	after	a	specific	step.Team	insight:	After	talking	to	your	customer	support	team,	you	learn	that	they	get	a	lot	of	support	tickets	related	to	that	step.Next	steps:	Revisit	and	refresh	that	set	of	instructions	to	address	questions	from	your	team	and	incorporate	insights	from	subject
matter	experts.If	you	dont	have	platform-specific	analytics,	you	can	also	look	for	other	indicators	for	your	user	manuals	performance,	like	the:Number	of	support	tickets	or	calls	that	the	user	manual	covers.Change	in	positive	or	negative	reviews.Common	questions	asked	in	support	forums	(and	the	number	of	comments).Frequency	of	meetings,	screen
share	requests,	and	other	interruptions	between	people	on	your	internal	team.Amount	of	time	your	team	internally	spends	on	tasks	covered	in	the	user	manual.Tips	for	creating	best-in-class	user	manualsWant	to	know	a	not-so-secret	secret?	When	people	want	answers,	they	want	them	FAST.	Making	user	guides	easy	to	understand	can	help	your	team
and	customers	stay	focused	on	what	theyre	working	on.	Needless	to	say,	its	tricky	to	stay	in	focus	mode	when	you	cant	find	what	you	need	(or	understand	what	should	be	straightforward	instructions).Here	are	a	few	tips	you	can	follow	to	make	your	user	manuals	as	helpful	as	possible:Find	a	tool	that	makes	it	easier	and	faster	to	capture	your
processesin	ways	that	your	learners	like	to	learn.Write	like	youre	talking	to	a	friend	with	low	context	of	your	product	or	process.Get	to	the	solution	fast	by	being	specific,	succinct,	and	leaving	out	unnecessary	steps	or	information.Consider	breaking	down	complex	steps	into	different	sections	or	topics	for	simplicity.Use	formatting	like	bulleted	lists,
bolding,	and	even	emojis	to	help	people	digest	your	information	faster.Incorporate	visuals,	annotated	screenshots,	and	other	rich	media	to	help	people	understand	complex	processes	(and	save	them	from	blocks	of	text).Add	a	glossary	for	necessary	technical	terms	and	symbols	at	the	beginning	of	the	guide	so	everyone	knows	what	they	mean,
regardless	of	their	level	of	expertise.Create	descriptive	titles,	headers,	tags,	categories,	and	tables	of	contents	to	make	it	easy	for	anyone	to	find	your	guide	in	your	database	and	find	the	right	answers,	at	the	right	time,	in	the	right	place.Test	for	accessibility	on	different	devices,	operating	systems,	and	assistive	technology.Include	links	to	relevant
resources	and	anticipate	what	people	may	need	help	with	next.Give	people	an	easy	way	to	share	their	feedback	while	they	work	so	you	can	continue	improving	your	guide.Leverage	analytics	to	see	whos	using	your	guide,	how	often,	and	how	successfully.Benefits	to	expect	from	user-centric	user	manualsYou,	your	team,	and	your	customers	can	stand	to
gain	a	lot	from	user-centric	user	manuals.	If	you	give	users	what	they	need	to	learn	while	they	work,	you	can	enable	them	to	help	themselves	and	help	everyone	get	more	work	done,	faster.Learn	more	about	the	benefits	you	can	expect	when	your	team	and	customers	have	high	quality	user	manuals	at	their	fingertips:Simplified	customer	and	team
onboarding	and	less	friction	when	theyre	learning	about	your	product	or	processes	for	the	first	time.More	customer	self	service,	less	confusion,	fewer	support	requests,	and	increased	customer	satisfaction.Empowered	sales	reps	who	can	quickly	walk	through	features	and	refresh	their	memories	on	the	job.More	productive	support	teams	who	can
easily	share	resources	with	customers	(rather	than	screen	sharing	or	typing	out	steps	for	each	request).Increased	efficiency	with	internal	teams	who	can	quickly	troubleshoot	issues	on	their	own	and	without	interrupting	others.Standardized	usage	to	avoid	safety,	security,	or	privacy	issues	as	a	result	of	misuse.Surfaced	tips	and	tricks	that	will	help	all
users	use	products	to	their	full	potential.Fewer	meetings,	one-off-questions,	and	screen	share	requests	that	take	everyone	out	of	the	flow	of	work.Types	of	user	manualsUser	manuals	are	foryou	guessed	itusers.	Lots	of	guides	can	fall	under	this	category,	including	training	and	product	manuals.	Others	may	go	by	a	different	name	but	essentially	mean
the	same	thing	(like	user	guides	or	user	instructions).Below	are	a	few	common	examples	of	user	manuals:Product	manuals	(sometimes	called	instruction	manuals)	include	instructions	for	using	different	product	features.	These	can	be	synonymous	with	user	guides,	but	product	manuals	are	generally	associated	with	physical	products	while	user	guides
are	for	non-physical	products	(like	software).Service	manuals	include	instructions	geared	towards	maintenance,	repairs,	and	troubleshooting	common	issues	with	products.	Theyre	most	commonly	used	for	physical	products	(like	cars).Training	manuals	include	instructions	for	different	tasks	for	a	specific	job.	A	training	manual	can	include	instructions
for	using	software	and	other	products	needed	to	perform	their	job.Operation	manuals	cover	instructions	for	day-to-day	tasks	a	person	would	complete	at	their	job.	Although	they	can	be	similar	to	training	manuals,	operation	manuals	are	focused	on	helping	people	on	the	job	(rather	than	training	them	on	new	topics	for	the	first	time).Real-life	examples
of	user	manualsIts	one	thing	to	talk	about	great	user	manuals,	and	its	another	to	create	one.	Luckily,	we	rounded	up	a	couple	user	manual	examples	you	can	use	for	inspiration.Our	Team	Workspaces	guide	covers	lots	of	topics	to	help	people	collaborate	in	shared	Workspaces.	We	answer	common	questions	for	topics	like	managing	users	and	working
between	different	Workspaces.SourceNotions	Reference	section	of	their	Help	Center	makes	it	easy	for	users	to	find	the	help	they	need	for	their	different	features.	If	people	want	more	in-depth	resources,	they	can	go	to	their	Learn	section	for	more	built-out	guides	or	check	out	Notion	Academy.Source

Software	user	manual.	Sample	user	manual	for	software	application.	Examples	of	commonly	used	software.	Examples	of	personal	user	manuals.	Examples	of	user	manuals.
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