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Lloyd offers dedicated customer care for all your home appliance needs. For assistance, call 08045 77 1313 or email customercare@havells.com. You can also reach out via WhatsApp at 9711773333 or escalate unresolved issues to grievance.officer@havells.com. 08045771313 WhatsApp Support Email Policy related queries Customer Care Number:
08045771313 WhatsApp Support: 9711773333 Email ID: customercare@havells.com Grievance/Escalation: grievance.officer@havells.com LLOYD Office Corporate Office: QRG Towers, 2D, Sec-126, Expressway, Noida - 201304 U.P., India Phone: +91-120-4771000 Fax: +91-120-4772000 Email: marketing@havells.com Registered Office: 904, 9th
Floor, Surya Kiran Building, K.G. Marg, Connaught Place, New Delhi - 110001 Consumer Complaints: International Business Division: Email: international@havells.com Registrar and Transfer Agent Contact Details: MUFG Intime India Private Limited (Formerly Known as Link Intime India Private Limited) Investor Queries/Correspondence: Mr.
Sanjay Kumar Gupta, Company Secretary/Compliance Officer Phone: +91-120-4771000 Fax: +91-120-4772000 Email: investors@havells.com X (Twitter) YouTube Facebook Instagram Website Most Pages LLOYD Product Manuals & Documents Explore and understand the detailed features of your favorite products. Click the link below to download
instruction manuals, guides, product feature documents, and more. Learn More Get in touch with us through our 24x7 IVR number or notify us via the Havells app and we shall get back to you. Learn More LLOYD Returns & Cancellations Learn about our returns and cancellations policy for different products by clicking the link below. Learn More
FAQs ( Click to go Your FAQ Answer) Exclusive Deal Alerts Why Choose DealsSpy? Best Discounts: Get unbeatable deals on top products, all in one place! Wide Variety: Explore amazing offers across categories tailored just for you. 24/7 Access: Shop anytime, anywhere—deals are available 24/7! Convenience: Save time and effort by finding the
best discounts on one trusted site. Don't miss out on smart savings—visit DealsSpy today and grab the hottest offers! Connected with us on X.com or WhatsApp and join our Telegram Channel for the latest updates. Don't forget to download the DealsSpy.com for the best shopping tricks and offers. LLOYD Customer Care Details It's worth mentioning
that Havells India owns Lloyd. Lloyd has built a name in India thanks to its superior quality standards, products, support, and warranty. Lloyd customer care is always willing to assist their clients in any possible manner. The company sells the most up-to-date home appliances, such as ACs, washing machines, refrigerators, and TVs, all of which work
well. The Lloyd customer service centre is open and ready to help you 24 hours a day, 365 days a year. Because it cares about its customers, Lloyd manufactures high-quality appliances. Lloyd customer care makes life simple for you. If you're looking for a Lloyd customer care number for service and repair booking, OneDios can assist you. The
OneDios-Lloyd tie-up has made the service experience a breeze. You can file an online service request with Lloyd customer care through OneDios in less than a minute.Most Common Searches for Lloyd Customer Care:Lloyd AC Customer Care:Living without an AC in your house is no longer feasible in the scorching hot weather. The AC can improve
the comfort of your home and your overall health. It can achieve far more than you think if properly serviced. Download the OneDios app on your smartphone and get instant access to the best repair services. Any issue with your Lloyd AC makes it unbearable in the heat. Calling Lloyd AC customer care is hassle-free as Lloyd customer care’s top
priority is to ensure customer satisfaction. Most brands today provide after-sale service to their customers, enhancing the customer-brand relationship and building trust. Lloyd has collaborated with the OneDios app to render flawless customer care services. Since the ever-busy IVR lines ask the public to be patient, the OneDios complaints
aggregating platform gets service appointments booked in 60 seconds! You may quickly and easily book services for a Lloyd split air conditioner using the OneDios app. Considering purchasing an AMC (Annual Maintenance Contract) or extended warranty for your air conditioner, #RequestKaroRelaxKaro, OneDios does it all. A new installation
request for a Lloyd AC and a de-installation request or reinstallation of an existing Lloyd AC; Regular AC service and repair, OneDios will take care of it. Lloyd Refrigerator Customer Care:The primary role of a fridge is to keep the food cool. Food stays fresh for a long time when kept in the refrigerator. Its main concept is to slow down the process of
microbes (which all food includes) so that the microbes take more time to destroy the food. A regular service will extend the life of your fridge. It is best to get it serviced when there are fewer issues. All Lloyd customers who want to service their fridges can do so through the OneDios app. Our experts will check all the parts and components of the
refrigerator thoroughly. OneDios is a platform wherein you can raise requests for various brands within a minute. It was founded in 2019. You can submit a service request directly through the site or the OneDios web application. From refrigerator installation to regular fridge service, breakdown complaints to extended refrigerator warranty, get all
these services in just one platform. OneDios assures you of quick response. OneDios aspires to make your life easier.Lloyd TV Customer Care:You must dust and clean your TV regularly. Excess dirt can harm TV sets, so they must be kept from building in or around them. This may cause long-term damage and costly repair in the future. You can
contact OneDios if you have any issues with your Lloyd LED TV, including repair, service, or installation concerns, and are looking for a Lloyd TV customer care number. You can book a request with Lloyd customer care through OneDios in one click. OneDios provides Lloyd Smart LED TV Installation/Re-installation/Demo/Repair services in just 6
clicks. Download the OneDios app today.Lloyd Washing Machine Customer Care:Regular service will keep your washing machine running well for years without breaking down. As a result, you will not have to spend money on expensive repairs and can save money. Contact OneDios right now to book a Lloyd washing machine repair or installation,
and we'll book your service call in less than 60 seconds. OneDios app will meet all your servicing and repair needs. To arrange your Lloyd Washing Machine Installation/Reinstallation/Repair/Service request with Lloyd customer care, download the OneDios app.FAQs about Lloyd Customer Care:Q1. The water in the washing machine isn't filling
up.Check the water hoses first if your washing machine isn't filling up with enough water or isn't filling up at all. To do so, check the hoses for blockages or twists; if anything is found, merely repair the line so that water can flow through it. If the water is still not filling up, you can fix a service call with Lloyd washing machine customer care through
OneDios.Q2. How to get rid of a smell in the AC?You're likely smelling fungus growing inside the AC or in the ducts. Whether it's bacteria, mildew, or a dead animal, this has a foul odour and poses a health risk. As a result, removing the source of any stench from an AC is essential. OneDios Lloyd customer care can help you fix all problems related to
your AC. Q3. The water in the washing machine isn't draining.A blocked drain hose is the most common reason for a washing machine that won't drain. In this case, you should manually drain the washer before clearing the pipe and cleaning the filter. You can book a service call with Lloyd customer care using the OneDios app and have your issue
resolved.Q4. I am from Delhi and need help with my TV. I want to know why there are dark patches on my led TV.Dirt, as well as dead or blocked pixels, causes black spots on LCD screens. Dark spots on an LCD screen can damage the picture quality and ruin the watching experience, particularly if they're in the mid. Dust, dirt, or debris form black
spots on the screen surface. If you face similar issues, contact Lloyd TV customer care through OneDios.Q5. Why is everything freezing in my fridge?If your food is frozen, it's possible that the temperature in your fridge was set too low by mistake. This common issue can cause food in your fridge to freeze. We are happy to help you! Our customer
service is available from Monday to Friday, 8:00 AM to 6:00 PM. Feel free to use our contact form.Please always provide your order number when you have questions about your order so that we can process your inquiry as quickly as possible. If you would like to return items, please use our return form. You can find more information about

returns here.Perhaps you can already find a suitable answer to your question in our FAQ section - we have compiled many frequently asked questions in an organized manner. AMC is an exclusive program that protects your product and ensures complete peace of mind. AMC is available for Water Purifiers, Fans, Air Conditioners, Washing Machines
and Refrigerators. Saves from unexpected high repair cost, Regular service through qualified technicians optimise the life of product. Explore and understand the detailed features of your favorite products. Click the link below to download instruction manuals, guides, product feature documents, and more. Get in touch with us through our 24x7 IVR
number or notify us via the Havells app and we shall get back to you. Learn about our returns and cancellations policy for different products by clicking the link below. Manufacturer / ImporterHavells India Ltd.Registered Office:904, Surya Kiran Building, K.G. Marg, New Delhi - 110001. (India)Corporate Office:QRG Towers, 2D, Sec- 126, Expressway
Noida - 201304 U.P. (India)Corporate Identity Number(CIN):L31900DL1983PLC016304For Consumer Complaint, Contact:Consumer Care Executive, Havells India Ltd.Regd. Office : 904, Surya Kiran Building, K.G. Marg, New Delhi - 110001. (India)Customer Care No.: 08045 77 1313E-mail: customercare@havells.com Crossed value on this website is
in MRP Rs. and both MRP & offer price are inclusive of all taxes.© Copyright 2024 Havells India Ltd. All rights reserved.All trademarks used herein are property of their respective owners. Any use of third party trademarks is for identification purposes only and does not imply endorsement. Latest complaint ac water leakage for the 4th time has been
filed on 24/05/2025. Latest Resolved Split AC Facing too much problems was resolved May 13, 2023. LLOYD ranks as the #19 most complained about among Electronics & Appliances. Consumercomplaints.in is not affiliated, associated, maintained, authorized, sponsored, endorsed by, or in any way officially connected with LLOYD. We suggest
contacting the company directly to resolve your complaints, and you can find the company's contact details above. Consumercomplaints.in is an independent website that was launched in 2004 with the purpose to create a platform for customers to voice their issues and concern publicly, without the fear of being ignored. It is our core desire to make it
easier for both customers and companies to connect to each other. Leave your complaints, comments, reviews and experiences regarding on our website and work with their customer service team to find a resolution. Address: Consumer Care Executive, Havells India Ltd. Regd. Office : 904, Surya Kiran Building, K.G. Marg, New Delhi - 110001.
(India) Customer Care No.: 08045Website: havells.com/lloyd/contact-usSubject: Urgent Escalation: Repeated Water Leakage Issue in AC - Unresolved Despite Multiple Complaints Dear Lloyd Customer Care Team, I am writing this to formally escalate my grievance regarding a persistent issue with my Lloyd AC unit, which has remained unresolved
despite raising multiple complaints during the warranty period. I have sent numerous emails to [protected]@havells.com, grievance.[protected]@havells.com,... Screen went blank with solid colors after one week o[censored]se. No resolution yet. Technician tried for 1 hour... Address: 672/2, KDA Colony, Jajmau, Kanpurl have purchased Lloyd Ac on
14 May, 2023.. From 2 month of purchase Ac is facing multiple issues like water leakage, cooling and many more problems regarding the compressor like noise. I have called customer care within guarantee period but no issues resolved now it’s being a year guarantee period is also gone...now they asking for customer charges for the service...when
my issue is not resolved in the 2 months of purchase then why should... OneDios is the go to destination to register service requests for customer care for electronics, durables, kitchen appliances and most other product categories. Most customers have to go through the pain to contact call center or customer care number of brand to register a
service request. Finding this customer care number or finding the service center itself is not a pleasant task and many a time a wrong customer care number or a wrong address of a service center working as a front for brand finds its way in. Even if the customer care no is found, reaching out to an executive in a customer care center is not easy. The
IVR process makes registering of a service request a slow and painful process. OneDios eliminates all these problems and eases reaching out to customer care of any product of any brand within 60 seconds. OneDios app on Android and iOS platforms and a responsive website makes access to customer care and brand service uncomplicated, simple
and within reach. More over Onedios enables easy access to getting in warranty service, or out of warranty service directly from the brand. Apart from service, customer can also buy extended warranty or Annual maintenance contract or AMC directly from the brands on OneDios. OneDios also enables end consumers to leave a review for the service
that they avail, making it possible for feedback to directly reach brands. Easy access to customer service directly from brand without calling the customer care number or contacting the service center is the promise of OneDios. Airconditioner, AC, Washing machine, Ro Water purifier, refrigerator, TV, microwave, dishwasher, etc are some of the
products that require access to customer service frequently and easy availability of customer care irrespective fo brand and product helps end consumers keep OneDios app on their phone.



