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Evaluate	effectiveness	of	your	organization’s	Quality	Management	System	(QMS)	through	digital	ISO	9001	internal	audits	An	ISO	9001	Audit	Checklist	is	used	to	assess	the	effectiveness	of	an	organization’s	Quality	Management	System	(QMS).	The	audit	helps	organizations	identify	and	address	issues,	and	discover	potential	improvements	they	can
make	with	their	QMS	to	ensure	best	practice	processes	are	in	place	as	preparation	for	a	third-party	ISO	9001:2015	certification	audit.	An	ISO	Audit	is	an	official	assessment	sanctioned	by	the	International	Organization	for	Standardization	(ISO)	to	determine	if	a	company	fulfills	set	criteria,	usually	for	developing	a	product	or	rendering	a	service.	An
ISO	certification	gives	merit	to	companies	and	protects	consumers	by	ensuring	that	international	safety,	reliability,	and	quality	standards	are	met.	An	ISO	9001	audit	is	conducted	in	two	methods:	Internal	Audit	An	internal	audit	is	conducted	by	an	organization	member	to	compare	the	existing	QMS	with	industry	regulations	and	standards,	such	as	ISO
9001.	It	helps	prepare	for	certification	by	identifying	non-conformances,	evaluating	progress,	ensuring	regulatory	compliance,	finding	improvement	areas,	and	reviewing	QMS	processes	for	certification	readiness.	External	Audit	An	external	audit	is	conducted	before	obtaining	ISO	certification.	An	external	auditor	assesses	the	organization’s
documentation	to	ensure	it	meets	ISO	9001	requirements.	After	the	audit,	the	auditor	will	recommend	either	granting	certification	or	requiring	corrective	actions.	If	certified,	the	organization	must	renew	the	certification	every	three	years	by	undergoing	the	same	external	audit.	ISO	9001:	2008	vs	2015	comparison	ISO	9001:2015	intends	to	focus	on
the	PDCA	(Plan,	Do,	Check,	Act)	management	method	so	the	updated	ISO	9001	template	follows	this	structure.	Refer	to	the	table	below	to	identify	the	key	differences	between	the	ISO	9001:2008	and	ISO	9001:2015	structures.	0.	Introduction	0.	Introduction	1.	Scope	1.	Scope	2.	Normative	Reference	2.	Normative	Reference	3.	Terms	and	Definitions	3.
Terms	and	Definitions	4.	Quality	Management	Systems	4.	Context	of	the	Organization	5.	Management	Responsibility	5.	Leadership	6.	Resource	Management	6.	Planning	7.	Product	Realization	7.	Support	8.	Measurement,	Analysis,	and	Improvement	8.	Operation	–	9.	Performance	Evaluation	–	10.	Improvement	Furthermore,	ISO	9001:2015	focuses	on
risk-based	thinking	rather	than	preventative	measures.	Therefore,	the	most	recent	ISO	9001	checklist	reflects	this	by	focusing	on	analyzing	situations	that	are	specific	to	your	organization	and	deciding	individual	actions	based	on	that	risk	analysis.	What	are	the	ISO	9001	Requirements?	The	key	requirements	to	successfully	integrating	ISO	9001	into
your	organization	are:	Understanding	the	context	of	the	organization	–	Determining	the	external	and	internal	factors	that	affect	the	organization’s	ability	to	achieve	desired	results.	Top	management	commitment	to	quality	–	Management	must	demonstrate	leadership	by	taking	responsibility	for	the	effectiveness	of	the	QMS	and	ensuring	the	integration
of	QMS	requirements	into	the	organization’s	processes.	Customer	focus	–	The	organization	must	understand	the	needs	of	its	customers	by	continuously	monitoring	customer	perceptions	about	the	quality	of	products	and	services.	Adequate	resources	–	Determine	and	provide	the	necessary	resources	(people,	infrastructure,	environment,	monitoring
and	measuring	resources,	organizational	knowledge)	to	implement	and	maintain	the	QMS.	Employee	competence	–	Ensure	employees	are	competent	based	on,	training,	skills,	and	experience.	Quality	planning	–	Plan	and	control	the	processes	needed	to	meet	product	and	service	requirements.	Design	of	products	and	services	–	Involves	systematic
planning	and	control	of	the	design	process	to	avoid	errors	and	ensure	the	final	output	aligns	with	the	intended	purpose.	Processes	to	resolve	customer	complaints	–	Organizations	must	ensure	that	they	have	a	system	in	place	to	receive	customer	complaints,	document	them,	and	identify	their	root	cause	to	resolve	them.	Corrective	actions	–	Address
nonconformities,	take	corrective	actions	to	eliminate	the	cause,	and	prevent	recurrence.	Drive	improvement		–	Continuously	improve	the	suitability,	adequacy,	and	effectiveness	of	the	QMS.	What	should	be	Included	in	a	ISO	9001	Internal	Audit	Checklist	Below	is	an	example	of	what	a	typical	ISO	9001	audit	checklist	might	look	like.	Using	this	format
helps	you	on	how	to	prepare	for	an	ISO	9001	audit	and	adhere	with	ISO	9001	standards:	Clause	4:	Context	of	the	Organization	Understanding	the	organization	and	its	context	Understanding	the	needs	and	expectations	of	interested	parties	Determining	the	scope	of	the	QMS	The	Quality	Management	System	and	its	processes	Example	questions:	Have
all	external	and	internal	issues	that	are	relevant	to	your	organization’s	purpose	and	the	achievement	of	customer	satisfaction	and	the	organization’s	strategic	direction	been	determined?	Are	these	issues	reviewed	and	monitored	on	a	regular	basis?	Have	the	needs	and	expectations	of	interested	parties	that	are	relevant	to	the	QMS	been	determined?
Clause	5:	Leadership	Leadership	and	commitmentQuality	policy	Organizational	roles,	responsibilities,	and	authorities	Example	questions:	Has	top	management	taken	accountability	for	the	effectiveness	of	the	QMS?	Have	the	policy	and	objectives	for	the	QMS,	which	are	compatible	with	the	strategic	direction	of	the	organization,	been	established	and
communicated?	Have	the	objectives	been	established	at	relevant	departmental	and	individual	levels	with	the	business?	Clause	6:	Planning	Actions	to	address	risks	and	opportunities	Quality	objectives	Planning	of	changes	Example	questions:	Have	the	risks	and	opportunities	that	need	to	be	addressed	to	give	assurance	that	the	QMS	can	achieve	its
intended	result(s)	been	established?	Has	the	organization	planned	actions	to	address	these	risks	and	opportunities	and	integrated	them	into	the	system	processes?	Is	there	a	defined	process	for	the	determining	the	need	for	changes	to	the	QMS	and	managing	their	implementation?	Clause	7:	Support	Resources	(general,	people,	infrastructures,
environment	for	the	operation	of	processes,	monitoring	and	measuring	resources,	and	organization	knowledge)	Competence	Awareness	Communication	Documented	information	Example	questions:	Has	the	organization	determined	and	provided	the	resources	needed	for	the	establishment,	implementation,	maintenance	and	continual	improvement	of
the	QMS?	Is	monitoring	or	measuring	is	used	for	evidence	of	conformity	of	products	and	services	to	specified	requirements?	Has	the	organization	determined	the	resources	needed	to	ensure	valid	and	reliable	monitoring	and	measuring	of	results?	Clause	8:	Operation	Operational	planning	and	control	Determination	of	requirements	for	products	and
services	(market	needs	and	interactions	with	customers)	Design	and	development	of	goods	and	services	Control	of	externally	provided	goods	and	services	Production	of	goods	and	provision	of	services	Release	of	goods	and	services	Control	of	nonconforming	process	outputs,	products,	and	services	Example	questions:	Is	there	a	defined	process	for	the
provision	of	products	and	services	that	meet	the	requirements	defined	by	the	customer?	Are	there	any	changes	planned?	Are	any	outsourced	processes	managed	and	controlled?	Clause	9:	Performance	Evaluation	Monitoring,	measurement,	analysis,	and	evaluation	Internal	audit	Management	review	ISO	9001	Clause	10:	Improvement	Continual
improvement	Nonconformity	and	corrective	action	Example	questions:	Has	the	organisation	determined	what	needs	to	be	monitored	and	measured	and	the	methods	for	monitoring,	measurement,	analysis	and	evaluation,	to	ensure	valid	results?	Has	it	established	when	the	results	from	monitoring	and	measurement	shall	be	analyzed	and	evaluated?
Have	methods	of	monitoring	customer	perceptions	of	the	provision	of	products	and	services	been	established?	ISO	9001	Audit	Checklist	Example	PDF	Here	is	an	example	of	an	ISO	9001	PDF	in	the	context	of	a	QMS	gap	analysis.	This	internal	audit	checklist	PDF	for	ISO	9001	lets	users	visualize	the	report	of	an	already	answered	audit	for	an
organization’s	QMS.	Create	a	custom	checklist	template	instantly	with	AI	ISO	14000:	High-level	Structure	of	Environmental	Management	Systems	|	View	Fullscreen	An	Environmental	Management	System	(EMS)	is	a	set	of	processes	created	by	companies	to	help	achieve	environmental	goals	in	a	cost-effective	manner.	An	EMS	is	also	considered	as	an
organizational	framework	designed	to	meet	regulatory	standards.	As	recommended	by	the	U.S.	Environmental	Protection	Agency	(EPA),	listed	below	are	some	basic	elements	of	an	EMS:	Reviewing	the	organization’s	environmental	goals;	Analyzing	its	environmental	impacts	and	legal	requirements;	Setting	environmental	objectives	and	targets	to
reduce	environmental	impacts	and	comply	with	legal	requirements;	Establishing	programs	to	meet	these	objectives	and	targets;	Monitoring	and	measuring	progress	in	achieving	the	objectives;	Ensuring	employees’	environmental	awareness	and	competence;	and	Reviewing	progress	of	the	EMS	and	making	improvements.	Latest	Version	The	latest
version	of	ISO	14000	is	a	revision	of	ISO	14001	published	in	2015.	Under	the	ISO	14000	family,	the	ISO	14001	standard	details	EMS	criteria	to	effectively	manage	the	environmental	effects	of	their	business	practices.	One	of	the	main	differences	between	the	ISO	14000	latest	version	and	its	predecessor	is	that	ISO	14001:2015	contains	an	additional
top-level	element	with	a	new	arrangement,	while	ISO	14001:2004	has	6	structural	elements.	1.	Context	of	the	Organization	1.	General	2.	Leadership	2.	Policy	3.	Planning	3.	Planning	4.	Support	4.	Implementation	and	Operation	5.	Operation	5.	Checking	6.	Performance	Evaluation	6.	Management	Review	7.	Improvement	Related	Standards	The	creation
of	ISO	14000	in	1996	can	be	traced	back	to	BS	7750,	or	the	specification	for	environmental	management	systems,	which	was	developed	by	the	British	Standards	Institution	(BSI)	in	1992.	Over	time,	certifications	from	the	Switzerland-based	International	Organization	for	Standardization	(ISO)	became	more	recognized	globally.	As	the	most	widely
adopted	EMS	certification,	ISO	14000	is	often	integrated	with	similar	standards	such	as	the	quality	management	system	(QMS)	standard,	ISO	9001.	ISO	14000	and	ISO	9000	are	related	to	each	other	in	a	way	that	both	standards	deal	with	establishing,	implementing,	monitoring,	and	improving	processes,	especially	for	companies	involved	in
international	trade.	ISO	14001	specifically	focuses	on	environmental	management,	while	ISO	9001	emphasizes	on	quality	assurance	programs	for	managing	businesses.	Importance	ISO	14000	is	important	because	it	enables	organizations	to	move	beyond	regulatory	compliance	and	take	a	proactive	approach	toward	environmental	management.
Businesses	can	create	a	massive	impact	when	they	actively	take	part	in	considering	the	environment—which	is	arguably	a	root	of	all	the	world’s	biggest	problems.	When	companies	systematize	and	standardize	their	operations	with	an	internationally-accredited	framework,	not	only	can	it	help	them	implement	sustainable	business	practices	that	protect
the	environment,	but	they	can	also	inevitably	achieve	conformance	to	environmental	regulations	with	ease.	Benefits	Certification	of	an	EMS	is	entirely	voluntary,	but	it	can	demonstrate	credibility	and	reinforce	an	organization’s	commitment	to	its	environmental	responsibilities.	Here	are	some	of	the	main	benefits	of	having	an	ISO	14001:2015-certified
EMS:	Enhanced	Company	Image	and	Brand	Reputation	The	initial	benefit	of	being	an	ISO	14000-certified	company	means	demonstrating	excellent	environmental	performance	and	corporate	citizenship.	Inevitably,	having	a	reputation	for	minimizing	negative	effects	on	the	environment	can	boost	corporate	image,	increase	brand	equity,	and	multiply
customer	loyalty.	Greater	Conservation	of	Resources	and	Reduction	of	Wastes	Controlling	and	managing	waste,	effluent,	and	emissions	are	good	indicators	that	a	business	is	promoting	environmental	protection	by	preventing	any	source	of	pollution	and	contamination.	With	effective	systems	in	place,	natural	resources,	including	air	and	water,	land
and	precious	minerals	can	be	conserved.	Better	Conformance	to	Legal	and	Other	Requirements	Taking	a	strategic	approach	toward	environmental	management	can	proactively	show	adherence	with	current	and	future	regulatory	and	statutory	requirements.	Moreover,	ISO	14000	certification	can	result	in	improved	health	and	safety	outcomes	through
the	help	of	an	established	Health,	Safety,	and	Environment	or	HSE	management	system	and	its	templates,	reducing	the	risk	of	costly	fines	and	litigation	due	to	violations	and	complaints.	Increased	Profitability,	Marketability,	and	Sustainability	Finally,	being	ISO	14001:2015-certified	can	also	provide	financial	gains,	establish	better	relationships	with
stakeholders,	and	expand	to	different	markets.	Instead	of	companies	with	a	high	risk	of	environmental	impact,	many	businesses	with	good	environmental	performance	may	only	engage	with	organizations	that	have	certified	EMS	frameworks.	Simplify	risk	management	and	compliance	with	our	centralized	platform,	designed	to	integrate	and	automate
processes	for	optimal	governance.	ISO	14000	Certification	Process	A	recent	survey	reported	more	than	300,000	valid	ISO	14000	certifications	across	nearly	half	a	million	sites	in	171	countries	around	the	world.	With	the	biggest	growth	in	the	entire	family	of	ISO	standards,	ISO	14000	certification	proves	to	be	valuable	in	today’s	competitive	global
marketplace.	While	it	varies	based	on	industry	sector,	company	size,	number	of	sites,	and	available	resources,	listed	below	is	a	general	overview	of	the	ISO	14000	certification	process:	1.	Assessment	by	the	Certifying	Body	Since	completing	the	entire	process	can	range	from	anywhere	between	3	months	to	2	years,	independent	certification	auditors
usually	carry	out	an	assessment	first.	The	initial	assessment	aims	to	evaluate	the	existing	environmental	management	system	of	an	organization,	identify	areas	of	improvement,	and	increase	their	readiness	for	the	ISO	14000	certification	audit.	2.	Required	Documentation	from	the	Organization	In	some	cases,	especially	where	a	cross-functional	team
with	adequate	training	oversees	certification	matters	internally,	preparing	the	necessary	documents	can	be	easier.	It	is	crucial	for	the	organization	not	just	to	state	the	scope	and	environmental	policy,	objectives,	and	plans,	but	also	to	provide	evidence	of	their	communication,	risk-based	planning,	and	operational	control	procedures,	among	other
records.	To	ensure	that	the	workplace	environment	is	safe	and	healthy	for	all	employees,	conducting	a	work	environment	survey	is	important.	This	survey	will	help	identify	any	possible	hazards	and	allows	the	organization	to	take	the	necessary	corrective	actions	as	a	preventive	measure.	3.	Audit	by	the	Certifying	Body	After	compiling	the	required
documentation	with	the	certifying	body,	they	normally	advise	the	organization	about	the	date	of	their	onsite	visit.	This	is	when	external	auditors	go	and	see	whether	or	not	what	is	shown	in	reports	can	actually	be	proven	in	reality.	Expect	these	certification	auditors	to	interview	employees	and	verify	if	all	documented	information	meet	ISO	14000
requirements.	4.	Non-conformity	Resolution	by	the	Organization	Oftentimes,	non-conformity	is	identified	during	the	third-party	certification	audit.	Generally,	there	are	two	types	of	non-conformity:	minor	and	major.	Minor	non-conformities	such	as	inconsistent	maintenance	records	and	inaccurate	existing	processes	should	be	addressed	within	60	days.
However,	major	non-conformities	such	as	non-compliance	to	any	ISO	14001:2015	clause,	no	substantial	evidence	of	corrective	actions,	and	missing	procedures	can	cause	a	repeat	of	the	entire	certification	process.	5.	Certification	by	the	Certifying	Body	for	the	Organization	After	applying	corrective	actions	with	proper	documentation	and/or	the
certifying	body	has	ascertained	that	the	organization	truly	meets	ISO	14000	standards,	certification	is	finally	achieved	and	valid	for	3	years.	An	ISO-certified	site	may	undergo	external	audits	bi-annually	or	annually	as	an	affirmation	of	the	certification,	demonstrating	a	commitment	toward	continual	improvement.	How	to	Get	Certified	Understanding
the	entire	ISO	14001:2015	process	can	be	overwhelming.	Here	are	five	key	steps	that	organizations	typically	go	through	to	achieve	EMS	certification:	Step	#1:	Prepare	and	Plan	Well	Any	organization	that	aims	to	be	ISO-certified	needs	serious	planning	and	preparation	to	ensure	that	effort,	money,	and	time	is	maximized.	Take	time	to	reassess
business	processes	and	check	and	review	all	significant	data	and	documents.	Eliminate	manual	tasks	and	streamline	your	operations.	Step	#2:	Review	the	ISO	14001:2015	Standard	The	management,	including	internal	auditors,	should	be	adequately	equipped	by	getting	familiar	with	the	entire	ISO	14000	certification	process.	This	is	the	part	where
identifying	legal	requirements	and	defining	the	EMS	scope	and	procedures	also	come	in.	Step	#3:	Communicate	and	Train	It	is	important	that	all	employees	know	what	goals	the	organization	is	trying	to	achieve	and	what	processes	are	involved	to	improve	the	EMS.	The	next	steps	involve	training	on	understanding	ISO	standards,	developing	the
management	system,	monitoring	performance,	and	dealing	with	non-conformances,	among	others.	Step	#4:	Perform	Internal	Audits	The	best	way	to	evaluate	if	the	EMS	is	effective	is	to	perform	internal	audits	and	self-assessments.	Use	a	digital	ISO	14001	internal	audit	checklist	to	assist	with	documenting	and	tracking	the	improvement	of	your
processes.	Step	#5:	Get	Certified	Choose	a	notable	third-party	certification	body	that	will	come	in	to	assess	the	EMS	process	for	adherence	with	the	ISO	14001:2015	requirements.	Create	a	Sustainable	Working	Environment	with	ISO	14000	Training	The	ISO	14000	rules	and	guidelines	that	your	employees	should	abide	by	can	be	outlined	through
your	organization’s	policies	and	procedures.	To	instill	these	principles	in	your	staff,	developing	comprehensive	training	on	ISO	14000	is	the	best	approach.	Through	training,	you	can	reinforce	company	rules	and	processes	and	provide	employees	with	the	knowledge	and	abilities	they	need	to	keep	your	organization	ISO	14000-certified.	This	way,	they’ll
be	able	to	take	the	necessary	actions	to	continue	being	sustainable,	no	matter	their	role	or	scope	of	work.	This	can	even	result	in	an	overall	change	in	attitude,	making	the	ISO	14000	regulations	and	procedures	a	natural	part	of	their	work	habits.	Instead	of	printing	out	work	guides,	which	could	pile	up	over	time,	consider	switching	to	digital
alternatives	like	Training.	This	tool	allows	you	to	design	bite-sized	ISO-aligned	courses	that	fit	within	the	flow	of	your	team’s	work.	Not	only	does	it	make	training	more	accessible	to	all	employees,	but	it	can	also	positively	impact	the	organizations’	environmental	performance	with	reduced	paper	use.	ISO	14000	and	Your	Organization	Achieving	an	ISO
14000-certified	EMS	requires	ample	time	and	investment,	but	its	benefits	to	companies	and	the	environment	can	be	significant.	To	help	you	and	your	teams	get	started,	download	and	use	these	digital	ISO	14001	checklists	for	free.	This	collection	includes	mobile-ready	templates	for	ISO	14000	readiness,	requirements,	and	internal	audits	and	EMS
monitoring	and	audits.	Product	reliability	and	quality	are	some	of	the	most	important	consumer	considerations,	and	these	factors	also	greatly	affect	a	manufacturing	company’s	reputation.	As	such,	it	is	crucial	for	organizations	to	have	ISO	certification—this	ensures	that	the	production	process	is	organized,	implements	safe	practices	for	workers,	and
adheres	to	quality	standards	across	different	industry	niches.	Moreover,	manufacturing	is	considered	one	of	the	most	regulated	industries,	especially	pharmaceuticals	and	food	and	beverage	products.	Following	ISO	standards	decreases	the	risk	of	producing	poor-quality	products,	which	could	potentially	harm	consumers	and	initiate	product	recalls.	In
the	US	alone,	product	recalls	surged	by	11%	in	2023,	while	the	European	Union	(EU)	saw	an	18.5%	increase	for	the	same	issue.	An	ISO	certification	essentially	increases	business	credibility	and	improves	production	practices	to	yield	quality	products.	Common	ISO	Standards	Used	in	Manufacturing	The	ISO	standards	are	widely	used	across	different
industries	around	the	world	and	there	are	numerous	guidelines	that	exist	to	accommodate	various	processes.	As	such,	some	can	be	narrowed	down	to	the	manufacturing	industry	and	here	are	a	few	examples:	ISO	9001	ISO	9001	is	a	standard	that	outlines	guidelines	organizations	must	follow	for	auditing	management	systems.	It	is	primarily	focused
on	managing	audits	conducted	to	ensure	it	aligns	with	safety	policies	and	objectives.	Additionally,	this	standard	encourages	accountability	by	considering	consumer	demand	and	other	stakeholders	to	improve	the	quality	of	products	and	manufacturing	processes.	ISO	45001	ISO	45001	is	widely	regarded	as	an	international	standard	for	occupational
health	and	safety.	Holding	certification	for	this	standard	means	an	organization	is	able	to	develop	risk	mitigation	strategies	to	promote	workplace	safety	and	have	the	proper	measures	in	place	to	address	inherent	hazards	in	certain	work	activities.	This	is	especially	relevant	in	the	manufacturing	industry,	as	some	production	processes	come	with
inherent	risks.	With	this	standard,	manufacturers	can	initiate	globally	recognized	safety	measures	through	proper	training,	routine	equipment	inspections,	and	proper	protective	equipment	to	keep	workers	safe.	ISO	14001	ISO	14001	is	a	standard	that	primarily	concerns	environmental	safety	by	providing	a	framework	organizations	can	follow	to
practice	sustainability	within	their	operations.	By	following	this	standard,	organizations	display	dedication	to	reducing	environmental	impact	and	encourage	legal	compliance	with	emerging	legislation	that	aims	to	fulfill	sustainable	practices.	Aspects	of	this	framework	include	better	waste	management,	finding	sustainable	alternatives	to	raw	materials
in	production,	and	long-term	planning	to	ensure	environmental	compatibility.	ISO	50001	In	line	with	the	previous	standard,	ISO	50001	also	touches	on	sustainability	through	its	focus	on	energy	management.	This	standard	encourages	organizations	to	develop	policies	for	more	efficient	energy	use	and	simultaneously	reduce	their	carbon	or	greenhouse
gas	emissions.	Industry	or	Material	Specific	Standards	Manufacturing	covers	a	broad	range	of	industries	that	use	different	materials	or	follow	specific	ISO	standards	based	on	their	production	processes.	Here	are	some	examples:	ISO	10204	–	This	specifies	a	flame	atomic	absorption	spectrometric	method	for	determining	the	mass	fraction	of
magnesium	in	iron	ores.	It	is	most	relevant	in	welding	processes	and	the	production	of	metal	used	for	construction.	ISO	13485	–	This	standard	is	meant	for	manufacturers	and	suppliers	of	medical	devices	and	outlines	consistent	design,	development,	production,	and	delivery	of	medical	devices	that	are	safe	for	their	intended	purpose.	This	is	also
supported	by	ISO	17664,	which	requires	manufacturers	to	ensure	every	device	is	fully	sterilized	before	delivery.	ISO	25.x	family	of	certificates	–	These	standards	are	clustered	together,	as	they	relate	to	manufacturing	engineering.	These	are	instrumental	in	manufacturing	processes	by	ensuring	high	levels	of	precision	and	quality	throughout	different
production	stages.	ISO	22000	–	This	standard	is	crucial	for	food	and	beverage	manufacturers.	It	is	primarily	a	framework	for	creating	an	effective	food	safety	management	system	to	ensure	food	products	meet	the	proper	regulatory	requirements.	Best	Practices	for	ISO	Compliance	in	Manufacturing	Achieving	and	maintaining	ISO	compliance	in
manufacturing	involves	adhering	to	best	practices	that	ensure	quality,	consistency,	and	continuous	improvement.	Here	are	some	key	best	practices:	Understand	Applicable	ISO	Standards:	Identify	the	relevant	standards	needed	for	manufacturing	processes	to	know	the	requirements	that	will	define	operational	goals.	Establish	a	Strong	Quality
Management	System	(QMS):	Develop	policies,	procedures,	and	processes	aligned	with	the	ISO	standard	and	use	a	process-based	approach	to	manage	interrelated	activities	effectively.	Train	Employees:	Conduct	regular	training	sessions	to	familiarize	staff	with	ISO	requirements	and	procedures.	This	also	promotes	a	culture	of	quality	awareness	and
accountability	at	all	organizational	levels.	Perform	Regular	Internal	Audits:	Schedule	routine	internal	audits	to	evaluate	compliance	with	ISO	requirements,	identify	non-conformities,	and	take	corrective	actions	promptly.	Monitor	and	Measure	Performance:	Set	key	performance	indicators	(KPIs)	relevant	to	your	ISO	standard.	Use	metrics	like	defect
rates,	production	efficiency,	and	customer	satisfaction	to	track	performance.	Focus	on	Continuous	Improvement:	Use	tools	like	PDCA	(Plan-Do-Check-Act)	cycles	for	ongoing	improvement.	Also,	implement	feedback	mechanisms	for	employees	and	customers	to	identify	areas	for	enhancement.	La	norma	ISO	9000:	2015	aborda	el	marco,	los	conceptos	y
los	principios	subyacentes	a	un	sólido	SGC.	Además,	también	contiene	los	términos	clave	y	las	notas	útiles	que	se	utilizan	en	el	resto	de	las	normas	del	SGC.	Trata	la	terminología	relacionada	con	las	organizaciones,	las	personas,	los	procesos,	las	actividades,	los	sistemas,	los	requisitos	de	la	ISO	y	los	temas	relacionados.	Historia	La	Organización
Internacional	de	Normalización	(ISO	)	publicó	por	primera	vez	la	familia	ISO	9000	en	marzo	de	1987.	Los	líderes	empresariales	de	aquella	época	imaginaron	un	punto	de	referencia	internacional	que	definiera	las	características	esenciales	de	un	sistema	de	calidad	para	las	empresas	de	todos	los	sectores	y	ubicaciones	geográficas.	Durante	sus
primeros	años,	las	normas	ISO	9000	fueron	inicialmente	adoptadas	principalmente	por	grandes	empresas	que	buscaban	estandarizar	y	mejorar	sus	procesos	de	calidad.	Sin	embargo,	a	mediados	de	los	años	90,	se	observó	un	cambio	significativo	en	esta	tendencia,	ya	que	las	pequeñas	y	medianas	empresas	comenzaron	a	reconocer	los	beneficios	de
implementar	estas	normas.	Este	cambio	marcó	un	hito	importante,	reflejando	un	aumento	en	la	popularidad	y	la	adopción	generalizada	de	las	normas	ISO	en	todos	los	sectores	empresariales.	Estos	esfuerzos	de	adopción	y	adaptación	no	solo	facilitaron	la	integración	de	prácticas	de	gestión	de	calidad	en	empresas	de	diversos	tamaños,	sino	que
también	impulsaron	revisiones	continuas	de	las	normas	para	mantenerse	alineadas	con	las	necesidades	y	desafíos	de	un	mercado	en	constante	evolución.	Esta	evolución	constante	culminó	en	la	última	versión	de	la	norma	ISO	9000,	publicada	en	septiembre	de	2015,	consolidándola	como	la	serie	de	normas	más	exitosa	y	reconocida	a	nivel	mundial	en
términos	de	gestión	de	calidad	y	mejora	continua.	¿Por	qué	es	importante	la	norma	ISO	9000?	Resumen:	Una	certificación	ISO	9000	ofrece	a	las	organizaciones	y	empresas	los	siguientes	beneficios:	Mejora	la	calidad	de	los	productos	y	servicios	Esta	norma	permite	a	las	organizaciones	documentar	y	evaluar	sistemáticamente	sus	procesos	para
mejorar	sus	sistemas	de	calidad.	Estas	medidas	garantizan	que	las	empresas	ofrezcan	productos	y	servicios	de	calidad	a	sus	clientes.	Además,	la	aplicación	de	estos	protocolos	de	calidad	les	permite	detectar	y	resolver	los	problemas	de	calidad	antes	de	que	el	producto	final	llegue	a	sus	clientes.	Aumenta	la	satisfacción	del	cliente	El	cliente	se
encuentra	en	el	centro	de	todos	los	sistemas	de	gestión	de	calidad	que	construyen	las	empresas.	Con	esto	en	mente,	la	ISO	9000	empuja	a	las	empresas	a	mejorar	la	calidad	de	sus	productos	y/o	servicios	finales	a	través	de	rigurosas	métricas	de	calidad.	También	les	ayuda	a	reorientar	su	atención	hacia	áreas	específicas	para	complacer	a	su	clientela.
La	aplicación	de	estas	métricas	garantiza	que	el	cliente	sólo	reciba	los	mejores	servicios	y/o	productos.	Impulsa	la	productividad	empresarial	La	norma	ISO	9000	establece	el	estándar	para	las	operaciones	internas	y	de	calidad.	Al	tener	unas	directrices	claras	y	bien	definidas,	los	empleados	pueden	realizar	mejor	su	trabajo	y	dar	lo	mejor	de	sí	mismos
para	los	clientes.	Además,	anima	a	los	distintos	departamentos	de	una	organización	a	colaborar	en	la	resolución	de	los	problemas	de	calidad	planteados	durante	las	auditorías.	De	este	modo,	las	organizaciones	pueden	ser	más	productivas	a	largo	plazo.	Reduce	los	costes	operativos	Esta	norma	permite	a	las	empresas	optimizar	sus	operaciones	y
ofrecer	productos	de	calidad.	Se	trata	de	eliminar	las	prácticas	que	ralentizan	el	ritmo	de	trabajo	y	de	innovar	para	acelerar	los	procesos.	A	medida	que	las	empresas	desarrollan	formas	eficientes	y	rentables	de	racionalizar	sus	funciones,	también	ahorran	enormes	cantidades	de	dinero	y	tiempo	a	largo	plazo.	Aumenta	la	credibilidad	en	el	sector	La
obtención	de	la	certificación	ISO	9000	demuestra	el	compromiso	de	una	organización	con	el	suministro	de	productos	y	servicios	de	calidad.	Esta	certificación	muestra	a	los	clientes	que	la	organización	ha	superado	los	rigurosos	parámetros	establecidos	por	una	autoridad	internacional	en	materia	de	normas	de	calidad.	Establece	una	reputación	de
productos	y/o	servicios	de	alta	calidad,	lo	que	les	da	una	ventaja	competitiva.	ISO	9000	vs.	9001:	¿Cuál	es	la	diferencia?	La	gente	a	veces	confunde	la	ISO	9000	con	la	ISO	9001,	y	con	razón.	Aunque	ambas	proporcionan	normas	para	los	sistemas	de	gestión	de	la	calidad	(SGC),	estas	dos	normas	ISO	difieren	en	cuanto	a	su	función	y	contenido.	El
siguiente	cuadro	muestra	la	distinción	entre	estos	parámetros	de	calidad.	ISO	9000:2015	ISO	9001:2015	Nombre	Sistemas	de	gestión	de	la	calidad	–	Fundamentos	y	vocabulario	Sistemas	de	gestión	de	la	calidad	–	Requisitos	Última	versión	2015	2015	Contenido	Directrices,	mejores	prácticas	y	vocabulario	estándar	Elementos	de	acción	Propósito
Proporcionar	detalles	sobre	los	términos	básicos	y	los	puntos	de	referencia	del	SGC.	Orientar	a	las	organizaciones	y	empresas	que	buscan	la	certificación	ISO	para	el	SGC.	Se	utiliza	mejor	para	Aclaración	de	los	conceptos	y	términos	recogidos	en	otras	normas	ISO	de	gestión	de	la	calidad	Aplicación	de	las	directrices	de	gestión	de	la	calidad	ISO	en	el
lugar	de	trabajo	Normas	de	la	serie	ISO	9000	La	familia	de	estas	normas	ISO	engloba	tres	certificaciones	ISO	para	la	gestión	de	la	calidad:	ISO	9001,	ISO	9004	e	ISO	19011.	En	esta	sección	se	analizarán	más	a	fondo	estas	normas.	ISO	9001:2015	(SGC	–	Requisitos)	La	norma	ISO	9001	es	un	estándar	de	oro	para	la	evaluación	comparativa	de	los
sistemas	de	gestión	de	la	calidad	en	el	mundo.	Recientemente,	ha	certificado	a	más	de	un	millón	de	empresas	y	organizaciones	en	más	de	170	países.	La	norma	ISO	9001	proporciona	a	las	organizaciones	un	marco	para	establecer	su	propio	SGC.	Enumera	los	puntos	de	acción	basados	en	los	siete	principios	de	gestión	de	la	calidad.	Al	basarse	en	una
filosofía	basada	en	el	riesgo	y	en	el	ciclo	Planificar-Hacer-Pensar-Actuar	(PDCA),	la	norma	promueve	un	alto	nivel	de	calidad	para	los	procesos	y	protocolos	internos.	La	norma	ISO	9001	permite	a	las	organizaciones	cumplir	con	las	exigencias	de	los	clientes	y	la	normativa	a	través	de	directrices	exhaustivas	y	mejores	prácticas.	Se	aplica	a	las
organizaciones	y	empresas	que	desean	crear,	gestionar	y	mejorar	continuamente	su	SGC.	Descargue	aquí	las	plantillas	de	auditoría	ISO	9001	gratuitas	para	empezar.	ISO	9004:2018	(SGC	–	Gestión	para	el	éxito	sostenido	de	una	organización)	La	norma	ISO	9004	es	un	documento	que	muestra	a	las	organizaciones	cómo	seguir	mejorando	su	sistema	de
calidad.	Va	más	allá	de	la	implantación	de	la	norma	ISO	9001	por	una	sola	vez;	prevé	una	aplicación	a	largo	plazo.	El	éxito	sostenido	se	hace	posible	aprendiendo	cómo	se	desarrolla	la	organización	en	un	contexto	siempre	cambiante.	La	norma	ISO	9004	incluye	rigurosas	herramientas	de	autoevaluación	para	ayudar	a	las	organizaciones	a	identificar
las	áreas	en	las	que	deben	trabajar.	También	les	permite	observar	cómo	se	alinea	su	SGC	con	las	normas	ISO	y	encontrar	soluciones	para	colmar	estas	lagunas.	Estas	directrices	son	coherentes	con	los	principios	establecidos	en	la	norma	ISO	9000.	ISO	19011:2018	(SGC	–	Directrices	para	la	auditoría	de	sistemas	de	gestión)	Por	último,	la	norma	ISO
19011	completa	un	conjunto	de	directrices	para	la	realización	de	auditorías	conforme	a	las	normas	ISO	9000.	Adopta	un	enfoque	más	amplio	de	la	auditoría	del	sistema	de	gestión	de	la	calidad,	ya	que	abarca	las	auditorías	internas	y	externas	(de	segunda	parte).	Las	organizaciones	pueden	incorporar	los	resultados	de	la	auditoría	a	sus	procesos	de
planificación	empresarial.	La	norma	ISO	19011	incluye	los	principios	de	auditoría	que	deben	seguir	los	auditores	y	los	equipos	de	auditoría.	También	detalla	cómo	realizar	auditorías	del	SGC	y	gestionar	programas	de	auditoría	de	acuerdo	con	la	norma	ISO	9000.	Además,	este	documento	dota	a	las	organizaciones	de	medidas	para	evaluar	la
competencia	de	las	personas	que	participan	en	el	proceso	de	auditoría.	ISO	20121	is	crucial	in	today’s	event	management	landscape	as	it	addresses	the	growing	need	for	sustainable	practices	in	the	events	industry.	Big,	global	events	such	as	the	recent	Paris	Olympics	have	displayed	the	emerging	trend	of	prioritizing	sustainable	practices	and	social
responsibility	by	planning	a	large-scale	event	according	to	the	ISO	20121	framework.	By	integrating	sustainability	into	all	aspects	of	event	planning,	organizations	comply	with	regulations,	improve	operational	efficiency,	and	reduce	costs	through	practices	like	energy	conservation	and	waste	reduction.	Moreover,	the	standard	also	supports	innovation
and	legacy	creation,	ensuring	events	leave	a	lasting	positive	impact	on	society.	7	Steps	to	Obtain	ISO	20121	Certification	Although	becoming	ISO	certified	is	not	an	industry	requirement,	event	organizers	benefit	a	lot	from	gaining	these	credentials.	Besides	getting	recognized	by	an	international	standard,	it	also	displays	their	dedication	to
sustainability	when	it	comes	to	event	management.	Here	is	a	step-by-step	guide	on	the	ISO	20121	certification	process	to	help	you	get	started:	Step	1:	Understand	the	ISO	20121	Standard	Before	starting	the	certification	process,	organizations	should	be	familiar	with	the	ISO	20121	standard.	It	is	essential	to	understand	its	requirements,	including
policies	on	sustainability,	management	systems,	and	stakeholder	engagement.	Step	2:	Perform	a	Gap	Analysis	Conduct	a	gap	analysis	to	assess	the	existing	event	management	processes	and	compare	them	against	the	requirements	of	ISO	20121.	Identify	areas	where	practices	meet	the	standard	using	checklists	and	discover	which	parts	of	your
operations	require	improvements.	Step	3:	Develop	a	Sustainability	Policy	Create	a	sustainability	policy	that	outlines	the	organization’s	commitment	to	sustainable	business	practices.	This	policy	should	include	objectives,	targets,	and	key	performance	indicators	(KPIs)	that	align	with	ISO	20121	requirements.	Ensure	that	the	policy	is	communicated	to
all	relevant	stakeholders.	Step	4:	Implement	a	Sustainable	Event	Management	System	Establish	a	system	to	manage	sustainability	throughout	the	process	of	planning	and	executing	events.	This	includes	setting	procedures	for	planning,	operating,	monitoring,	and	reviewing	events	with	sustainability	in	mind.	Assign	responsibilities	and	ensure	that	all
team	members	are	trained	on	the	system	and	their	roles	within	it.	Step	5:	Conduct	Internal	Audits	Perform	internal	audits	to	evaluate	the	effectiveness	of	the	sustainable	event	management	system.	These	audits	help	ensure	compliance	with	ISO	20121	and	identify	opportunities	for	improvement.	Moreover,	conducting	audits	helps	monitor
performance	and	compliance	to	better	understand	how	the	sustainability	policies	are	taking	effect.	Step	6:	Prepare	for	the	Certification	Audit	Prepare	for	the	certification	audit	by	ensuring	all	documentation	is	complete	and	accessible.	Conduct	a	review	with	your	team	to	ensure	everyone	is	ready	to	demonstrate	their	understanding	and
implementation	of	the	sustainable	event	management	system.	Step	7:	Complete	the	Certification	Process	The	certification	body	will	conduct	an	audit	to	assess	your	compliance	with	ISO	20121.	This	involves	reviewing	your	documentation,	interviewing	staff,	and	observing	event	operations.	If	successful,	the	certification	body	will	issue	an	ISO	20121
certificate.	Common	Challenges	with	Implementing	the	Standard	In	addition	to	knowing	about	the	certification	process,	it	is	also	important	to	understand	the	common	challenges	associated	with	it	to	curb	the	potential	blockers.	Key	obstacles	include:	Misunderstanding	the	Standard:	Many	organizations	focus	excessively	on	certification	rather	than
implementation,	leading	to	doubts	about	their	actions	and	abilities.	This	misconception	can	deter	small	and	medium-sized	enterprises	due	to	perceived	complexity	and	costs.	Resource	and	Cost	Constraints:	The	level	of	documentation,	resources,	and	effort	required	is	proportional	to	the	scope	and	size	of	the	organization.	Smaller	organizations	often
struggle	with	limited	budgets	and	expertise,	making	it	harder	to	meet	the	standard’s	requirements.	Engagement	and	Buy-In:	Successful	implementation	requires	commitment	from	all	levels	of	management	and	integration	into	existing	processes.	Achieving	this	can	be	difficult,	particularly	if	sustainability	is	viewed	as	an	add-on	rather	than	a	core
operational	principle.	Supply	Chain	Collaboration:	Extending	sustainability	practices	throughout	the	supply	chain	is	challenging,	especially	when	suppliers	lack	awareness	or	commitment	to	sustainability	objectives.	Complexity	of	Implementation:	The	process	involves	identifying	material	issues,	engaging	stakeholders,	creating	policies,	and	monitoring
progress.	For	organizations	unfamiliar	with	sustainability	frameworks,	this	can	be	overwhelming.	Best	Practices	for	ISO	20121	Compliance	Implementing	ISO	20121	effectively	involves	several	best	practices	that	help	organizations	integrate	sustainability	into	their	event	management	processes.	Here	are	some	key	strategies:	Engage	Stakeholders:
Involve	customers,	suppliers,	and	local	communities	in	the	planning	process	to	understand	their	needs	and	expectations,	while	also	engaging	top	management	to	ensure	alignment	across	the	organization.	Establish	an	Implementation	Team:	Designate	a	team	to	oversee	the	implementation	process	and	ensure	all	departments	are	aligned	with
sustainability	goals.	Train	Staff:	Provide	training	and	incentives	to	motivate	staff	involvement	and	encourage	them	to	become	internal	auditors.	Conduct	Regular	Reviews:	Regularly	review	the	ISO	20121	system	to	ensure	it	remains	effective	and	identify	opportunities	for	improvement.	Focus	on	Legacy	Creation:	Be	more	intentional	with	planning
events	to	leave	a	positive	legacy,	focusing	on	social,	economic,	and	environmental	impacts.	The	International	Organization	for	Standardization	decided	to	use	“ISO,”	derived	from	the	Greek	isos	which	means	equal,	as	its	short-form	regardless	of	the	language	or	country	where	it	is	recognized.	What	are	ISO	Standards?	Designed	by	ISO	members,	ISO
standards	provide	frameworks,	guidelines,	or	requirements	that	can	be	followed	to	help	achieve	their	intended	purpose.	ISO	standards	aid	multiple	industries	in	different	regions	implement	internationally	recognized	benchmarks	for	quality,	security,	safety,	etc.	Contrary	to	popular	belief,	ISO	itself	does	not	provide	certifications	for	the	standards	it
publishes.	It	is	the	third-party	auditors	that	conduct	inspections	and	provide	certifications	for	ISO	standards.	To	be	“certified”	for	an	ISO	standard	means	that	an	organization	has	provided	enough	proof	to	third-party	auditors	that	they	have	met	the	requirements	of	said	standard.	Are	There	Benefits	to	Following	ISO	Standards?	Today,	ISO	is
considered	the	gold	standard	by	many	businesses	and	organizations	around	the	globe.	Aside	from	certification,	adhering	to	ISO	standards	help	in	achieving	the	following:	Facilitate	consensus	building	among	organizations	through	shared	benchmarks	Keep	businesses	up-to-date	with	the	latest	industry	best	practices	Encourage	trade	and	business
partnerships	across	the	globe	through	compliance	with	regulatory	and	industry	requirements	How	to	Obtain	Certification	for	an	ISO	Standard	There	are	several	approaches	to	preparing	for	ISO	certification,	such	as	engaging	with	consultants	to	seek	advice	on	certification	or	preparing	internally	before	getting	third-party	help.	Here	are	5	steps	to
prepare	for	third-party	certification	of	an	ISO	standard.	Familiarize	yourself	with	the	ISO	standard	Determine	which	ISO	standard	is	applicable	and	most	beneficial	to	your	organization	or	industry.	While	adhering	to	an	ISO	standard	is	voluntary,	there	are	industries	that	require	organizations	to	get	certified	for	specific	ISO	standards.	Getting	to	know
the	most	popular	ISO	standards	is	a	good	start.	Once	you	have	determined	which	standard	to	follow,	it’s	time	to	get	the	rest	of	the	company	on	board	with	the	drive	towards	certification.	Get	buy-in	Getting	aligned	with	ISO	standards,	particularly	for	vital	processes,	would	need	the	cooperation	of	everyone	in	the	organization.	Proper	information
dissemination	and	conducting	employee	training	can	help	the	rest	of	the	staff	understand	the	reason	behind	getting	certified	for	an	ISO	standard.	Getting	buy-in	will	also	help	minimize	aversion	to	internal	audits,	which	is	a	common	requirement	for	certification.	Conduct	internal	audits	Conducting	internal	audits	can	help	identify	gaps	in	current
processes,	discover	areas	for	improvement,	and	assess	readiness	for	third-party	certification.	Form	a	team	that	will	conduct	internal	audits	using	audit	checklists	based	on	the	ISO	standard	you	wish	to	get	certified	for.	The	auditing	team	will	be	accountable	for	the	proper	documentation	of	internal	audits,	which	is	a	must	for	ISO	certification.	Align
with	the	ISO	standard	Once	areas	for	improvement	are	discovered	through	internal	audits,	proceed	with	implementing	changes	to	address	gaps	and	deficiencies.	Always	document	changes	made	and	continue	conducting	regular	internal	audits	to	track	the	organization’s	progress	towards	alignment	with	the	ISO	standard.	Proceed	with	the	third-party
audit	Get	in	touch	with	a	reputable	third-party	auditor	that	will	conduct	the	certification	audit	and	help	your	organization	get	certified	for	the	ISO	standard.	ISO	certification	is	not	a	one-off	endeavor	and	is	valid	only	for	three	years	starting	from	the	date	of	certification.	ISO	certification	is	valid	for	three	years,	after	which,	recertification	is	needed	to
ensure	consistency	of	ISO	standard-aligned	processes.	Continue	implementing	the	ISO-aligned	processes	and	be	aware	of	updates	even	after	the	certification	for	the	ISO	standard	is	achieved.	ISO	standards	are	reviewed	every	5	years	and	revisions	are	published	by	ISO	in	order	to	reflect	current	industry	best	practices.	Simplify	risk	management	and
compliance	with	our	centralized	platform,	designed	to	integrate	and	automate	processes	for	optimal	governance.	What	are	the	Most	Popular	ISO	Standards?	Out	of	the	22,782	international	standards,	here	are	9	of	the	most	popular	ISO	standards	and	how	they	are	commonly	used.	Quality	Management	System	ISO	9001:2015	–	ISO’s	most	in	demand
international	standard	designed	to	set	a	framework	for	implementing	Quality	Management	System	(QMS)	in	any	organization	or	industry.	This	standard,	which	belongs	to	the	ISO	9000	series,	served	as	a	basis	for	other	international	standards	such	as	ISO	13485:2016	and	IATF	16949:2016,	and	is	an	optional	prerequisite	for	other	standards	such	as
ISO	17025.	The	ISO	9001:2015	standard,	although	technically	optional,	has	become	a	requirement	by	certain	institutions	in	order	to	engage	in	business.	Learn	more	about	ISO	9001:2015	ISO	9004:2018	–	a	standard	that	provides	a	more	holistic	approach	to	quality	management.	It	focuses	on	eight	key	areas	such	as	customer	satisfaction,	leadership,
engagement	of	people,	process	management,	continual	improvement,	business	results,	and	supplier	relationships.	Learn	more	about	ISO	9004:2018		Environmental	Management	ISO	14001:2015	–	ISO’s	standard	for	establishing	a	framework	for	Environmental	Management	System	(EMS).	Through	an	organization’s	EMS,	the	standard	aims	to	help
organizations	minimize	their	negative	impact	on	the	environment	and	be	more	efficient	in	using	resources.	ISO	14001:2015	also	helps	organizations	work	to	meet	regulatory	environmental	performance	requirements.	Learn	more	about	ISO	14001:2015	Information	Security	Management	ISO/IEC	27001:2013	–	The	international	standard	that	provides
a	framework	for	Information	Security	Management	System	(ISMS).	The	ISO	27001:2013	standard	aims	to	help	organizations,	regardless	of	size,	maintain	the	confidentiality,	integrity,	and	availability	of	information	assets	to	stakeholders.	Learn	more	about	ISO/IEC	27001:2013	Food	Safety	Management	ISO	22000:2018	–	ISO’s	standard	for	Food
Safety	Management	System	(FSMS)	provides	the	requirements	for	organizations	to	prove	that	they	have	ensured	the	safety	of	food	from	food	safety	hazards.	It	is	the	ISO	standard	on	which	FSSC	22000,	another	international	food	standard,	expands	upon.	The	older	version,	ISO	22000:2005,	is	still	valid	until	June	2021	and	organizations	that	wish	to
continue	certification	for	the	ISO	standard	should	transition	to	the	latest	version	by	June	29,	2021.	Learn	more	about	ISO	22000:2005	Energy	Management	ISO	50001:2018	–	ISO	provides	a	framework	for	Energy	Management	System	(EnMS)	through	this	international	standard.	Similar	to	the	approach	of	ISO	9001	and	ISO	14001,	ISO	50001:2018
encourages	the	participation	of	leadership	in	promoting	the	efficient	use	of	energy	in	the	organization	through	an	effective	EnMS.	Free	ISO	50001:2018	checklists	Medical	Devices	ISO	13485:2016	–	The	latest	ISO	standard	for	the	QMS	of	organizations	involved	in	the	manufacturing,	distribution,	servicing,	and	disposal	of	medical	devices.	A	revision	of
the	old	version	ISO	13485:2003	and	is	based	on	ISO	9001,	this	international	standard	aims	to	maintain	the	safety	and	quality	of	medical	devices	and	keep	up	with	the	latest	technology	and	changes	to	regulations,	alongside	ISO	17664,	which	mainly	focuses	on	proper	sterilization.	ISO	13485:2016	is	also	a	prerequisite	for	manufacturers	that	want	to
get	certified	for	the	Medical	Device	Single	Audit	Program	(MDSAP)	by	the	International	Medical	Device	Regulators	Forum	(IMDRF).	This	can	be	used	with	ISO	14971,	which	tackles	the	risk	management	of	medical	devices.	Learn	more	about	ISO	13485:2016	Testing	and	Calibration	ISO/IEC	17025:2017	–	Laboratories	intended	for	testing	and
calibration	can	benefit	from	getting	certified	for	this	ISO	standard	that	aims	to	recognize	laboratories	with	technical	proficiency	aligned	with	international	standards.	This	ISO	standard	recognizes	ISO	9001:2015	for	QMS	as	an	optional	prerequisite	to	get	certified.	Learn	more	about	ISO/IEC	17025:2017	Occupational	Health	and	Safety	ISO
45001:2018	–	ISO	revised	standard	for	Occupational	Health	&	Safety	(OH&S)	provides	a	framework	aiming	to	promote	safer	workplaces	in	any	industry	by	being	proactive	in	addressing	hazards	and	engaging	all	stakeholders.	This	international	standard	is	based	on	and	has	replaced	BS	OHSAS	18001	so	those	that	are	currently	certified	for	BS	OHSAS
18001	would	need	to	transition	to	ISO	14001:2018	by	March	2021.	Learn	more	about	ISO	45001:2018	Risk	Management	ISO	31000:2018	–	The	international	standard	that	provides	a	framework	for	the	design,	implementation,	and	maintenance	of	risk	management	in	an	organization.	This	ISO	standard	serves	as	a	guide	and	is	not	intended	for
certification.	Learn	more	about	ISO	31000:2018	Standardized	Sections	of	ISO	Standards	An	ISO	standard	is	created	for	a	specific	purpose	or	to	address	a	certain	need	of	an	industry.	Despite	the	unique	intent	for	the	development	of	each	ISO	standard,	the	most	popular	ISO	standards	do	have	some	common	sections.	Below	are	the	10	most	common
sections	found	in	most	ISO	standards:	Section	1:	Scope	This	is	a	mandatory	section	that	contains	the	description	of	the	international	standard’s	scope	and	limitation,	goal,	the	organization/s	it	is	applicable	to,	and	any	special	condition	that	needs	special	attention.	Section	2:	Normative	Reference	Another	mandatory	section	for	all	ISO	standards,	it	lists
the	document	titles	of	any	normative	references.	According	to	ISO,	these	are	documents	“which	are	cited	in	the	text	in	such	a	way	that	some	or	all	of	their	content	constitutes	requirements	of	the	document.”	Section	3:	Terms	and	Definitions	This	mandatory	section	defines	the	terms	used	in	the	standard	or	references	the	title	of	the	document	that
would	contain	these	terms	and	definitions.	Section	4:	Context	of	the	Organization	The	context	helps	confirm	if	internal	and	external	issues	that	can	impact	the	goal	of	the	standard	had	been	determined.	This	section	also	seeks	to	confirm	if	the	interested	parties	and	the	expectations	that	are	relevant	to	the	implementation	of	the	standard	are	identified.
Section	5:	Leadership	The	leadership	section	stresses	the	responsibility	of	organizational	leadership	to	spearhead	the	implementation	of	the	ISO	standard.	It	seeks	to	confirm	the	leadership’s	commitment	to	continuously	improve	processes	and	allocate	resources	to	support	the	implementation	of	the	standard.	Depending	on	the	standard,	worker
participation	and	company	culture	is	also	taken	into	account.	Section	6:	Planning	This	section	is	used	to	confirm	if	there	are	plans,	procedures,	objectives,	and	actions	aligned	with	the	intent	to	implement	the	standard.	Depending	on	the	standard,	the	planning	section	also	seeks	to	determine	if	objectives	are	measurable	or	if	risks	and	opportunities	are
taken	into	consideration.	Section	7:	Support	The	support	section	typically	consists	of	clauses	for	employee	awareness	of	the	processes	involved	in	the	standard,	documentation	of	employee	competency,	internal	and	external	communications,	and	if	sufficient	resources	and	support	that	will	help	employees	fulfill	the	requirements	of	the	standard	are
available.	Section	8:	Operation	The	operation	section	aims	to	confirm	if	the	organization	has	properly	planned,	implemented,	controlled,	and	maintained	the	processes	needed	to	meet	the	requirements	of	the	standard.	This	section	also	emphasizes	the	need	for	documentation	to	prove	that	the	processes	were	indeed	carried	out	according	to	plan.
Depending	on	the	standard,	outsourced	processes	may	also	be	taken	into	consideration.	Section	9:	Performance	Evaluation	The	performance	evaluation	section	tackles	the	need	for	the	organization	to	determine	monitoring	and	performance	evaluation	protocols	that	ensure	valid	results.	This	includes	confirmation	that	the	frequency	of	evaluations,
what	needs	to	be	measured,	method	of	analysis,	and	the	persons	responsible	for	the	tasks	had	been	established.	Documentation	of	performance	evaluation	is	also	highlighted	in	this	section.	Section	10:	Improvement	Crucial	for	ISO	standards,	particularly	those	intended	for	management	system	standards,	the	improvement	section	aims	to	lay	down	the
framework	for	the	promotion	of	continuous	process	improvement.	Even	those	standards	that	do	not	have	this	section	still	stress	on	the	commitment	to	incorporate	processes	for	continuous	improvement.	ISO	Today	Around	the	world,	over	a	million	organizations	are	certified	for	at	least	one	of	the	international	standards	set	by	ISO.	Some	of	the
standards	developed	by	ISO	even	became	the	basis	or	were	expanded	upon	by	other	recognized	organizations	that	also	publish	international	standards.	Since	ISO’s	inception	more	than	70	years	ago,	it	has	helped	organizations	implement	processes,	create	products,	develop	industry	best	practices,	foster	international	partnerships,	and	improve
industry	benchmarks	that	align	with	ISO	standards	and	will	continue	to	do	so	in	the	foreseeable	future.	ISO	7000	standard	on	safety	symbols	can	bring	a	lot	of	benefits	to	businesses,	including:	Creates	consistency	–	ISO	7000	symbols	help	businesses	ensure	consistent	product	labeling	and	signage	across	countries	and	languages.	This	can	help	to
avoid	confusion	and	increase	customer	trust.	Boosts	international	recognition	–	ISO	7000	is	recognized	globally,	which	means	that	products	and	signage	using	these	symbols	can	be	easily	understood	and	recognized	by	people	worldwide.	This	can	be	especially	beneficial	for	businesses	that	operate	in	multiple	countries	or	sell	products	globally.
Enhances	communication	–	Using	standardized	symbols	ensures	that	everyone	can	understand	the	symbol’s	meaning,	regardless	of	language	or	culture.	This	can	improve	communication	between	different	people	and	organizations.	Improves	efficiency	–	Utilizing	ISO	7000	symbols	can	result	in	cost	and	time	savings	for	businesses,	particularly	those
with	international	operations	or	product	sales,	as	it	diminishes	the	need	for	translation	and	design	efforts.	Contributes	to	safety	–	ISO	7000	symbols	can	indicate	important	safety	information,	such	as	warnings	about	hazardous	materials	or	instructions	for	safe	use.	By	using	these	symbols,	businesses	can	help	to	prevent	accidents	and	injuries.
Components	of	ISO	7000	Various	industries	use	the	graphical	symbols	from	ISO	7000,	such	as	electronics,	medical	devices,	and	transportation.	The	standard	consists	of	over	1,600	symbols,	each	with	a	unique	identifier	code	and	a	brief	description	of	its	meaning.	Several	components	comprise	ISO	7000,	including	the	symbol,	title,	function,	reference
no.,	registration	date,	and	status.	Below	is	a	discussion	of	all	of	them.	Symbol	–	This	is	the	graphical	representation	of	the	function.	It	should	be	simple	and	easy	to	recognize,	as	it	is	the	primary	means	of	conveying	the	meaning	and	purpose	of	the	object.	Title	–	Brief	description	of	the	symbol	and	its	intended	purpose.	It’s	concise	and	easy	to
understand.	Function	–	A	more	detailed	explanation	of	the	symbol’s	meaning	or	purpose.	It	includes	enough	information	to	help	the	user	to	understand	how	or	why	it	should	be	used.	Reference	number	–	A	unique	identifier	for	the	symbol	that	ISO	assigns.	Registration	date	–	The	date	the	symbol	was	registered	with	ISO.	Status	–	Whether	or	not	the
symbol	is	active	or	inactive	in	the	ISO	7000	standard.	Inactive	symbols	may	still	be	used,	but	they	are	no	longer	part	of	the	official	graphical	symbols	recognized	by	ISO.	Cultivate	a	safe	working	environment	and	streamline	compliance	with	our	EHS	solutions.	Types	of	Graphical	Symbols	Covered	ISO	7000	covers	various	graphical	symbols,	including
those	used	to	represent	electrical	and	electronic	components,	mechanical	components,	safety	signs,	etc.	Some	of	the	specific	types	of	symbols	covered	by	ISO	7000	include:	Equipment	Equipment	symbols	represent	various	types	of	equipment	used	in	industrial,	manufacturing,	and	engineering	applications.	Some	examples	of	equipment	symbols
covered	by	ISO	7000	include	symbols	for	pumps,	valves,	compressors,	generators,	motors,	and	fans.	Safety	Signs	Safety	signs	are	used	to	indicate	potential	hazards	and	provide	important	safety	information.	ISO	7000	includes	various	symbols	for	warning	signs,	safety	precaution	signs,	fire	protection	signs,	and	more.	Public	Information	A	set	of
pictograms	and	symbols	that	convey	public	information,	such	as	provisions	for	disabled	or	handicapped	persons.	This	symbol	indicates	the	way	into	a	building	and	facilities	accessible	to	and	useable	by	all	persons	whose	mobility	is	restricted,	including	wheelchair	users.	Earth-Moving	Machinery	These	symbols	identify	different	earth-moving	machines,
such	as	bulldozers,	excavators,	and	other	heavy	equipment.	These	symbols	should	be	displayed	prominently	on	the	machinery	to	ensure	proper	use	and	safety.	Directional	Flow	Directional	flow	symbols	indicate	the	direction	of	a	flow,	for	example,	the	direction	in	which	to	operate	a	machine	or	the	order	in	which	the	liquid	should	flow.	ISO	7000
includes	various	directional	symbols,	such	as	arrows	and	circles,	that	indicate	how	a	machine	should	be	oriented	or	rotated.	Application	Application	symbol	signs	are	used	to	identify	products	and	services	and	provide	instructions.	Examples	of	application	symbols	covered	by	ISO	7000	include	symbols	for	batteries,	fuel	tanks,	and	signs	indicating	the
acceptable	disposal	methods	of	hazardous	materials.	Chemical	Chemical	symbols	identify	hazardous	chemicals	and	warn	of	their	potential	risks.	ISO	7000	includes	chemical	symbols	for	common	hazardous	substances,	such	as	acids	and	flammable	liquids.	The	symbols	should	be	visible	and	legible	to	ensure	proper	safety	precautions	are	taken	when
working	with	these	materials.
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